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Abstract

Ce travail vise le panorama de théatre du XVIle siécle qui est I’age d’or théatral. Il comprend trois
parties : le commencement du siecle, le classicisme et la fin du siecle. Des situations du siccle dont la premiére
moitié et la seconde sont différentes nous permettent de connaitre la richesse de 1’art dramatique de cette
époque la. Dans la premiere moitié, I’état du pays n’est pas stable. Les theémes baroques apparaissent.Le mot
baroque veut dire le sentiment de I’instabilité du monde. Quant a la seconde, le classicisme est au sommet. Le
théatre du classicisme qui obéit a la reégle des trois unités est présenté dans la cérémonie sacrée. Il représente la
grandeur du roi. L’opéra comique est également montré. Il est né a la fin du siécle. Cet art est produit pour
faire plaisir au roi Louis XIV qui aime la musique et la danse.

Keywords: théatre , dix-septiéme siécle
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Le commencement du siécle

Le XVIle commence comme s’achéve le
XVIeéme, dans I’inquiétude. Pendant la premiere
moitié du siecle, le pays est déstabilisé
politiquement, socialement et religieusement.
Cette moitié comprend le regne d’Henri IV qui
rétablit la paix. Mais son assassinat détruit
I’espoir de stabilité. L’affaiblissement du pouvoir
est marqué pendant cette période de la régence de
Marie de Médicis et le début du régne de Louis
XIII jusqu’en 1624. De plus, la noblesse avec le
pouvoir du Duc d’Orléans, le frére du roi et les
seigneurs sont en conflit ouvert avec I’autorité
royale.

Outre le plan politique, les oppositions
et I’instabilité existent aussi sur le plan social. Les
inégalités entre les classes favorisées et les
paysans sont criantes. Privilégié, la noblesse
garde un role essentiel. La bourgeoisie va prendre
néanmoins de plus en plus de puissance.

Sur le plan religieux, la situation
commune est incertaine. La pluralité des
croyances existe sur le papier avec I’Edit de
Nantes (1598), mais elle n’est pas acceptée par
tous. Cela provoque les luttes entre Catholiques et
Protestants. L’Eglise cherche alors a réaffirmer
son pouvoir. Dans cette instabilité, la littérature
qui vise D’incertitude s’inscrit. Le nom de

. 1
Baroque se situe.

1 Douccey, Lesot, Sabbah, Weil, Littérature texts et

méthode, Hatier, Paris, 1993, p. 95

Le mot baroque désigne a 1’origine une
perle de forme irréguliere. Cette complexité des
formes traduit ce gofit pour les apparences et le
sentiment de I’instabilité du monde. L’age
baroque a également institué¢ 1’age préclassique
car il a été déja préparé pour 1’éclosion du
mouvement classique.2

Comme dans la seconde, s’illustrent dans
la premiére moitié trois genres : la poésie, le
roman et le théatre dont les themes baroques
apparaissent comme suivant :

Les ¢éléments ne sont pas immobiles, on voit de
nombreuses figures du liquide, de 1’envol, du
mouvant. L’image de 1’eau, de ’air apparaissent
souvent dans les ceuvres baroques.

- La fragilité de la vie est un théme
essentiel.

- Les métamorphoses caractérisent la vie
de ’homme, marquée par la fluidité de I’esprit, du
ceeur et de I’instabilité.

- La diversité domine, la diversité des
actions en littérature est découverte dans
‘L’Astrée’ d’Honoré d’ Urfé.

- Le gott pour le changement de la nature
est 1ié aux facteurs précédents, les transformations
des saisons touchent le gotlit de I’homme baroque.

- L’apparence et I’illusion : Dans cet
univers instable et divers, la réalité repose sur le
réve : c’est le triomphe de I’imaginaire et de

I’illusion qui se joignent au theéme du réve.

2 Bousselot Manuela, Cecile de Ligny, La

littérature francaise, Nathan, Paris, 1992, p. 40
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- Le fantastique, les découvertes, et les
voyages détruisent les certitudes antérieures. Ces
incertitudes se traduisent en littérature par
I’intérét pour le fantastique.

Sur le plan des structures, le Baroque se
caractérise par la vérité et la liberté des
constructions. L’écrivain baroque refuse les régles
et I’unité dans I’ceuvre. Quant au théatre, il n’a
pas d’unité, de lieu, et d’action et de temps.
Corneille crée les pieces baroques. Dans sa
piece, ’L’illusion comique’, chef d’ceuvre de la
piece baroque, le spectateur distingue mal fiction
et réalité. Et I’auteur met un théatre dans le
théatre.

Quant a I’écriture, elle décrit la beauté d’un
lieu ou la grandeur d’un personnage. Elle
recherche les images et les comparaisons
grandioses et utilise ’hyperbole et les
accumulations des techniques. D’ailleurs, la
métaphore et la personnification sont présentées.3

Sous le régne de Louis XIII qui se veut
protecteur des lettres et des arts, on remarque que
la scéne frangaise est dominée par deux genres ; la
pastorale dramatique et la tragi-comédie.

Le premier, romanesque et mievre, se
déroule dans un cadre champétre et met en scéne
des amours de bergers et de bergeres idéalisés.
Celui-ci est inspiré de ‘L’ Astrée’, le roman
d’Honoré d’Urfé

Quant a la tragédie-comédie ou tragédie a
fin heureuse,elle reprend les themes des romans

héroiques et les rend souvent invraisemblables :

3 Douccey, Lesot, Sabbah, Weil,Op-cit., p. 106.

passion forcenée, interventions surnaturelles,
magiques, personnages indécents et
représentations de 1’horreur. Alexandre Hardy
(1572-1632) offre des ceuvres considérables
inspirées par cet esprit baroque. Elles connaissent
un tres grand succes. Comme les enlévements, les
meurtres et méme les viols peuvent étre montrés.
Ce genre théatral se termine en 1641 ou un édit
royal interdit les grossiéretés sur la scéne. L’essor
de I’esthétique classique en est favorisé.
On trouve que la préciosité et le burlesque

sont considérés comme des points extrémes ou

des déformations du baroque qui s’achéve vers

1640.

le classicisme

Avant que 1’age baroque s’acheve et le
classicisme naisse, Pierre Corneille propose Le
Cid (1677) qui est le meilleur témoignage du
conflit entre Baroque et classicisme. L’auteur a
appliqué la régle des trois unités (temps, lieu,
action). Le public accueille la piéce avec
enthousiasme.

Le XVIIe siécle se place sous le signe de la
grandeur, c’est le siecle ou la France domine
I’Europe par le rayonnement des lettres et des arts
autant que par les armes. Le régne personnel de
Louis XIV commence en 1661. Il correspond aux
créations du génie du littéraire et artistique. Il
existe un rapport évident entre le moment qui
conduit au triomphe du classicisme. Le régne de
la raison lucide lie a celui de I’ordre et de

Iautorité qui s’exercent sur la vie de I’esprit. Le
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roi dirige et controle le rayonnement artistique de
la France.

Ce siécle qui s’étend de 1610 (mort d’Henri
IV) a 1715 (mort de Louis XIV) comprend donc
la régence de Marie de Médicis, le régne de Louis
XIII et la domination de Richelieu, la régence
d’Anne d’Autriche et le pouvoir de Mazarin,
combattu par la fronde parlementaire, puis par la
fronde des princes.

Au moment du long régne personnel de
Louis XIV, Richelieu, par son génie et Mazarin
par sa diplomatie insinuante, prépare la monarchie
absolue que le roi désire la plus prestigieuse. Les
arts et les productions de 1’esprit lui servent a
réaliser ce projet.

Dans le sens de la discipline, de I’ordre et
de la régularité, les écrivains et les théoriciens,
approuvés par le public, élaborent tout un appareil
de régles et de bienséances.

L’un des caracteres du classicisme est
d’étre une littérature sociale, le théatre et
I’¢éloquence sont ses plus hautes manifestations
qui exigent un public assemblé pour une
cérémonie sacrée. Egalement, la belle ordonnance
classique est liée a la stricte hiérarchie sociale du
temps, et a I’étiquette de la cour.

Ainsi, le classicisme peut se définir par une
harmonie ; harmonie de I’auteur avec son milieu,
harmonie entre la grandeur de ’art et la grandeur
du régne, harmonie dans les ceuvres, entre la
pensée et 1’expression.

Par ailleurs, ce mouvement est imité des
Anciens, le si¢cle hérite de I’admiration éprouvée

par les gens de la renaissance devant les grandes

ceuvres, de ’antiquité. La culture classique reste
imprégnée dans la pensée de la littérature gréco-
romaine qui est étudiée par les colleges du temps.

Le XVII siecle est ’age d’or du théatre.
Notamment, I’art dramatique joue le rdle principal
dans la seconde moiti¢ du siécle. On peut dire que
cette société, Louis XIV conspire a
I’épanouissement de ce second age d’or pour le
théatre parce que cette société est en effet méme
un théatre permanent avec ses cérémonies de cour,
avec ses messes solennelles, ses pompes funebres
et ses réunions considérables.’

Au commencement, 1’esprit classique
développe la tragédie qui atteint la plus haute
perfection de cette période qui s’inspire de la
tragédie antique et emprunte la plupart de ses
sujets tragiques a I’histoire grecque ou romaine. 11
englobe également les grands thémes tragiques de
la révolte de I’opposition a la fatalité. Il conserve
en plus le caractere cérémonial de 1’ Antiquité.

La tragédie doit étre écrite en vers et en
langue soutenue, et doit comprendre cing actes.
L’acte I est celui de I’exposition, les trois suivants
font progresser 1’action dramatique jusqu’a la
catastrophe, le dernier contient le dénouement
malheureux ou la mort. Et les personnages
doivent étre d’un statut social élevé (héro
1égendaire, roi ou princes). D’ailleurs,
I’événement doit se situer a une époque passée.
Elle obéit strictement a la régle des trois unités

qui apparait comme I’art classique.

4 Lagarde et Michard, XVlIle si¢cle, Bordas, Paris,

1985, p. 89
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- L’unité de temps : I’action est concentrée
sur une durée de 24 heures au plus.

- L’unité de lieu : ’intrique se déroule
dans le méme lieu (un palais, une antichambre).

- L’unité d’action : I’action est composée
d’une intrique unique. En raison de cette unité, les
récits sont nombreux dans la tragédie classique.
Ce sont les unités qui donnent a la tragédie
classique une grande intensité dramatique. Mais
cette intensité passe par les ressources du dialogue
essentiellement.5

Pour Racine, grand connaisseur et
admirateur de la littérature antique, la tragédie
doit étre un drame exemplaire visant les
contradictions et les ambiguités de la condition
humaine. Il ne s’intéresse pas aux qualités du
prince idéal. Il ne traite que de la passion,
I’ambition ou I’amour.

Comme le philosophe grec, Aristote
(IVe siécle avant J.C.), les tragédies raciniennes
veulent susciter la terreur et la pitié et pleurer
devant des maux, des périls et des souffrances qui
portent a réfléchir.

Comme chez Corneille, chez Racine, la
passion entre en conflit avec la raison, mais chez
ce dernier, la raison est vaincue. Pour échapper a
la souffrance d’une passion insatisfaite, le héro
choisit la destruction de 1’objet aimé puis la
sienne (Hermione, Phédre), la violence de la
passion dépasse le drame sentimental. Racine
montre la faiblesse de la nature humaine.

Quant a I’écriture, Racine respecte les

5 Doucey, Lesot, Sabbah, Xeil, Op.cit., p. 143

régles de la bienséance. Le vocabulaire se limite
méme a 2000 mots. L’Alexandrin est irrégulier et
les procédés poétiques sont classiques, celui-ci
possede un génie qui lui permet de maitriser
I’exceptionnel langage.

En 1660, on se détourne de la fantaisie et
de la singularité qui a fleuri vers 1640. On
s’intéresse au naturel, au vraisemblable, aux
analyses psychologiques. Par ailleurs, les gens
passionnés de théatre, veulent des décors
somptueux, des costumes dorés et une action
merveilleuse. Egalement, I’unité de décors est
provoquée. C’est Moliere qui va répondre au gofit
de ce public. Il arrive alors a la comédie
moliéresque.

Quant a la comédie, qui a commencé au
début du siecle, elle va progressivement s’éveiller
pour devenir le genre dominant. De 1610 a 1630
environs, régne la comédie d’intrigue, adaptation
de la maniére italienne, genre a I’action complexe,
a la peinture des caracteres reposant
essentiellement sur 1’évocation des personnages
pittoresques. On les trouve dans I’ceuvre de Pierre
de Larivey ‘Le Fidele’ (1610). De 1630 a 1650,
c’est la période de recherches. La comédie
d’intrigue a I’italienne continue sa carriere,
cultivée notamment par Jean Rotrou, avec
(Clarice) 1641. Mais I’influence espagnole qui
apporte sa note de romanesque, son esprit tragi-
comique se fait sentir conjointement ; Pierre
Corneille avec le ‘Menteur’ (1643).

De 1674 41694, 183 comédies sont
éditées sur un total de 272 ceuvres de théatre. Ces

chiffres montrent le développement de la
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production théatrale dans un siécle qui se pose
comme le siecle du théatre par excellence en
France. Et ils montrent le role joué par Molicre et
I’affirmation du genre comique.6

Moliere a le gofit et le génie de la farce.
C’est la farce francaise ou italienne qui attire le
grand public. Sans se soumettre a des régles
strictes comme la tragédie classique, I’auteur n’a
pour but que de faire rire le public.7

Quant a la structure, la place de
I’exposition( Acte I), des péripéties (Actes IT a
IV), du dénouement (Acte V) sont respectée par
Moliére dans ses grandes comédies. Selon la
doctrine classique, le dénouement doit étre
heureux : les amoureux se marient, les bons sont
récompensés, les ridicules échouent, une
intervention merveilleuse vient réconcilier tout le
monde.

Comme Moliére a le génie de
I’observation de la vie, ses personnages ne sont ni
héros, ni princes. Il propose, selon la farce
francaise et italienne, les personnages qui sont des
types traditionnels, des pantins, le capitan, le
parasite, le pédant, le barbon, 1’intrigante et le
valet naif.

Moliere fait des étres humains. Il montre
les défauts permanents des hommes dont les
exagérations font entrer les plus grands

personnages de ses comédies dans le langage

6 Horville Robert, Moliére et la comédie en France
au XVlle siécle, Nathan, Paris, 1983, p. 4

7 Puzin Claude, Op.cit., p. 283

courant. Moliere affirme qu’une comédie est
bonne quand elle fait rire les honnétes gens.

Chez ce dernier, on trouve aisément les
¢éléments traditionnels de la farce frangaise et
italienne ; coups de baton, déguisements, jeux de
scene de fantaisie, etc. Le langage est vigoureux
et Moliére joint la grossiereté des paroles a celle
des gestes.

En dehors des farces pures, le genre
comique intervient, a divers degrés, dans toutes
les grandes comédies. La farce devient d’une
facon générale un moyen de peindre les caracteres
ou d’exprimer des idées.8

Dans les grandes comédies, la plupart
des effets de farce sont intimement liés au
contenu psychologique, par exemple, au début de
‘I’Avare’, tout en gestes et en jeux de farce, la
discussion entre Harpagon et la Fléche (1,3) nous
découvre a chaque trait le caractére de 1’avare
inquiet, soupgonneux, toujours a vérifier, a
surveiller les paroles.

Dans certains cas, les procédés
mécaniques de la farce, avec leur simplification
caricaturale, se révelent les meilleurs pour peindre
les caracteres d’obsédés comme Harpagon. Par
exemple, du quiproquo du cochon de lait, suivi de
celui de la cassette dans ‘1Avare’, ‘le mot de
nature’ nous permet de saisir le rapport entre le
coté mécanique de la farce et la vie réelle. Un des
plus célebres d’entre eux est le ‘sans dot’, dont
Harpagon fait la répétition jusqu’a quatre fois.

Par ailleurs, la farce peut étre utilisée

8 Ibidem., p. 283
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comme un moyen de rendre matériellement
sensible au spectateur une vérité morale ou une
idée. Dans ‘I’Avare’, la scéne ou Harpagon
maudit son fils en le menagant du baton, a le
caractere symbolique qui est un des traits
dominants du théatre de Moliere.

Condamné par la critique traditionnelle,
Moliére se destine a divertir le roi et la cour. La, il
y a une tradition du XVlIe siecle, celle du ballet de
cour dont les danses sont admirées par les nobles,
les princes, et le souverain. Par ailleurs, ‘la

commedia dell” art’ unit I’action et le dialogue

dramatique a d’autres arts ; la musique, et le chant.

La fin du siécle

Elle finit par donner naissance a I’opéra
comique. Et comme Louis XIV aime la musique
et la danse, Moliére invente la comédie ballet’
pour son souverain. Moliere est alors le
pourvoyeur des divertissements royaux. Et ses
derniéres pieces sont influencées par le gotit de
Louis XIV.

Il y a cependant une contradiction
frappante entre les meeurs et les principes,
pendant tout le XVlIle siecle. L église s’inquicte

du m étier d’acteur que condamne la moralité

2 CLY 10N

chrétienne. Protégés par le roi, quoique les
comédiens soient indispensables a la ville et & la
cour, elle leur refuse la sépulture en terre sainte.
D’ailleurs, les jansénistes condamnent le
théatre en lui-méme. Pascal croit que tous les
grands divertissements sont dangereux pour la vie
chrétienne. A la fin du siécle, il y a un fossé entre
mondains et dévots. La comédie disparait peu a

peu, surtout depuis le jansénisme.

Conclusion

On trouve clairement que la littérature
frangaise dont I’histoire commence au moyen age
et se perpétue aujour d’hui est tres riche.
Particulierement, Le XVIle si¢cle est appelé
siecle des Lumiéres. Ce si¢cle compte deux
grands courants littéraires tout a la fois
concurrents mais aussi complémentaires : le
classicisme et le baroque. C’est le si¢cle ou 1’art
dramatique se développe jusqu’au sommet. On
voit ensuite que cet art occupe une place si
centrale dans toutes les cultures qu’on a tendance
a le croire universel. Toutes les grandes

civilisations ont développé des formes de théatre.
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Abstract

Information can be claimed to be an important aspect of any information system. Accurate information
leads to better organizational administration and services. There are many quality features of desired information,
provided by COBIT4.1., such as effectiveness, efficiency, confidentiality, integrity, availability, compliance, and
reliability. The quality of education information must also conform to these criteria. Furthermore, the problems
and causes of existing education information are illustrated. The construction of education information quality
cannot be sound without stakeholders’ participation, development methodology employment, information and
communication technology usage, and environmental awareness. This paper therefore discusses this construction
as a framework for sustainable education information development.
Keywords: education information quality, education information management, information quality

framework
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1. Importance of Information Quality for (Collins, 1987). Educated and ethical people are a

Education Management key resource in a country’s development. The
Education is the system of teaching people, objective of most educational institutions is

or the gradual process by which a person gains therefore to promote this human resource

knowledge and understanding through learning development. Education management requires the

*School of Information Technology, King Mongkut’s University of Technology Thonburi
" Assoc.Prof. Dr. Wichian Chutimaskul

’ Dr. Vithida Chongsuphajaisiddhi



skills and knowledge of educational leadership, to
achieve the institute’s objectives. To attain such an
objective, information is a main asset. Information
leads to better education administration and
services. The examples of related education
information are education services, curriculum,
research and development, social services, lecturer
and staff, student, finance, and education resources,
etc. Such information is a primary source for
promoting education opportunity, education control
and assessment, and education quality assurance.
Most educational institutions, including
universities, face the problems of information
shortage, getting reliable. It is information, and time
-consuming to compile reliable information. Even
though, many institutes make a huge inverstment in
developing education information systems; the
consolidation and improvement of this educational
information are still key requirement. This paper
aim therefore to analyze the problems and causes of
educational quality, review information quality, and
suggest the framework of educational information
quality development. It is important to note that a
collaborative work is necessary to develop this
information quality, which is in turn used to
improve the services. The success of providing
quality education information and service is to
ensure that educational staffs and students receive
appropriate information and services, which is
essential in maintaining each stake holder’s

satisfaction and the institute’s revenue.

2. Literature Review

DeLone and McLean introduced the model
of information system (IS) success, which contains
system quality, information quality, and service
quality. IS quality can affect the actual use, user
satisfaction and have, an individual and
organizational impact (DeLone & McLean, 2003);
(Livari, 2005) Perceived IS quality is a significant
predictor of user satisfaction with the system and
usage (Livari, 2005); (Wangpipatwong &
Chutimasku 1, 2005). Many standards have
therefore been developed for supporting the IS
quality. Considering only Information quality, it is a
multidimensional concept Wand & Wang (1996,
pp. 86-95); Naumann (2002, pp. 29-50); Pipino,
Lee & Wang (2002, pp. 210-218) The pioneer list
of information quality dimensions is given by Wang,
who is the Director of the Massachusetts Institute of
Technology Information Quality Program. Since
late 1990, he and his colleagues have written
several papers Pipino, Lee & Wang (2002, pp. 210-
218); Wang & Strong (1996); Strong, Lee, & Wang
(1997, pp. 103-110); Kahn, Strong & Wang (2002,
pp. 184-192); Lee et.al. (2002, pp. 133-146) based
on the sixteen information quality dimensions i.e.
accessibility, accuracy, amount of information,
believability, completeness, concise representation,
consistent representation, ease of manipulation,
interpretability, objectivity, relevancy, reputation,
security, timeliness, understandability, and value-
added. These information quality dimensions can be
classified into four categories: intrinsic,
accessibility, contextual, and representational, see

Table 1.
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Table 1 Information Quality Dimensions

Information Quality
Dimensions
Categories

1. Intrinsic

Accuracy, Believability, Objectivity, Reputation

2. Accessibility

Accessibility, Security

3. Contextual

Amount of Information, Completeness, Relevancy, Timeliness, Value-added

4. Representational

Concise representation, Consistent representation, Ease of manipulation,

Interpretability, Understandability

Note. From “Data Quality in Context,” (p. 104), by Strong, D. M. Lee, Y. W., & Wang, R. Y., 1997,

Communications of the ACM.

The above information quality dimensions
are employed in many fields, e.g. website
information quality Katerattanakul & Siau (1999,
pp. 279-275), and “SiteQual”, which is an overall
quality of B2C (business-to-customer) electronic
commerce websites Webb & Webb (2004, pp. 430-
440). For professional information quality, COBIT
(Control Objectives for Information and Related
Technology) 4.1, which is an internationally
accepted IT governance framework, is widely used
as an international standard. COBIT 4.1 gives
overall seven information quality criteria:
effectiveness, efficiency, confidentiality, integrity,
availability, compliance, and reliability IT
Governance Institute (2007) However, it does not
give a concise definition for each criterion. More

details will be analyzed in section 4.

3. Problems and Causes of Existing Education
Information

The key problem of existing education
information is that it is unable to ensure objectivity,
utility and integrity. This problem is highlighted in
“the guidelines for ensuring and maximizing
information quality disseminated by Federal
Agencies” Office of Management and Budget
(2002) The objectivity includes accuracy, reliability,
lack of bias, clarity. The utility can be viewed as
usefulness. Finally, integrity is defined as an
information security. These educational information
problems are shown in Table 2. Most educational
institutions cannot provide the total information
quality explained above. Therefore, the educational
administrator should understand the types of
educational information needed for educational
management, examine the organizational
information problems and their causes, and give
guidelines on desirable educational information

quality to their information development staffs.
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Table 2 Problems of Education Information

Problem

Information Quality Dimensions

Inaccuracy

Unreliability, Unbelievability

1. Lack of Objectivity

Biased

Blur & Poor Interpretability

Incompleteness

2. Poor Utility

Useless & Non Value-added

3. Poor Integrity

Insecurity

After analyzing the factors of the above
problems, there are four main causes: stakeholders,
methodology, ICT, and business environment.
People do not totally understand the information
management required for education. Poor
methodology is used in managing information
during information construction and maintenance.
ICT is misused or unutilized to gain high benefits
from investment. Finally, the business environment
is unaware of information standards, formats, and
language for difference international
communication, etc.

Due to the lack of information quality, it is
difficult to gain the competitive advantages by the
advent of next-generation education information
service. It is inevitable that information cannot
support business strategy. Therefore, education
information can be a source of an on-going
problem of declining revenues, and increasing
pressure to roll out new education services and
curricula. Educational information is a way of
rethinking this educational business model and

altering the way it operates. Hence, it is used to

improve education experience, by having now and

new generation of education information quality.

4. Educational Information Quality

Information quality is a multidimensional
concept (Wand and Wang 1996, pp. 86-95);
Naumann (2002, pp. 29-50); Pipino, Lee and Wang
(2002, pp. 210-218). In different contexts, the
primary information quality dimensions to be
considered will be different. The educational
information discussed in this paper is the
information provided electronically by applications
of IT. Therefore, in order to determine their quality
dimensions, an internationally accepted IT
governance framework: COBIT 4.1 (Control
Objectives for Information and Related
Technology) is used. COBIT 4.1 includes a brief
section, mentioning seven overlapping information
criteria: Effectiveness, Efficiency, Confidentiality,
Integrity, Availability, Compliance, and Reliability
IT Governance Institute (2007). Thus, the education
information should possess the following

characteristics:
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®  [Effectiveness: Education information
should be relevant to education services, i.e.
providing the useful and valuable content that is
needed in education services. Furthermore, it
should be sufficiently up-to-date. As a criterion,
according to COBIT 4.1, effectiveness also include
an appropriate format and representation, meaning
that the education information should be usable and
it should be provided in a consistent and concise
format. In other words, effectiveness in COBIT 4.1
includes value, timeliness, format, and
understandability.

®  Ffficiency: Education information should
be provided by the optimal use of resources. This
also implies the interoperability and maintainability
of the information. The information should be
easily shared, manipulated, and maintained to
minimize the cost and resources.

®  Confidentiality: Access to information
should be carefully restricted to maintain its
security. As education information can include
staff’s and students’ personal information, their
privacy should also be protected.

®  ntegrity: The accuracy and completeness
of education information should be considered.
Education information should be unbiased, correct,

accurate and complete. It should not be missing. It

should have sufficient breadth and depth for the
task.

®  Availability: The information should be
accessible and available when needed. Educational
information should be information-on-demand
through automation.

®  Compliance: The education information
should comply with external criteria, such as laws
and regulations, as well as internal policies.

®  Reliability: Users should be able to access
relevant information that is true and credible,

whenever they need it.

5. A Framework of Education Information
Quality Development

A framework is a particular set of rules,
ideas, or beliefs which may be used to deal with
problems or to decide what to do Collins (1987).
The framework of education information quality is
a particular set of quality rules and dimensions that
can be considered for building educational
information quality. The absence of any part of
these dimensions will reduce the quality of
education information. Therefore, this framework
provides the minimum requirements for an
educational administrator to develop education

information quality, (see Figure 1).
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Business environment

compliance
efficiency

Information

[ source
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of information
relevancy
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value-added

content

presentation -

- believability
- objectivity
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- completeness
- consistent content

Methodology
standardisability

- persistency

concise representation

- consistent representation
- interpretability

ICT

accessibility

ease of manipulation
interoperability
maintainability

security

Figure 1 A Framework of Education Information Quality Development

Figure 1 clearly shows that educational
information quality cannot be considered solely

from the “information” perspective. It should be

considered from the other four perspectives as well.

The details of this framework are explained below.
® [nformation: educational information

quality dimensions involve the education

information content, its source, and its presentation.

The dimensions in this group are: believability,
objectivity, reputation, accuracy, completeness,
consistent content, concise representation,
consistent representation, and interpretability.
Educational content management is also very
important; however, it is beyond the scope of this
work.

®  Users: The users of educational
development are educational administrator,
lecturers, staffs, and students. Each user has a
variety of duties and responsibilities depending on
his/her role, especially the leadership. Each user

must fully participate in developing information

quality. This aspect can be classified as the quality
metrics of organization and human factors
containing stakeholder knowledge and skill,
participation (e.g. requirement elicitation and
acceptance), and ethics Sayana (2002). Educational
partnerships are also important in educational
business collaboration. Furthermore, information
strategy and policy must be carefully considered.
The dimensions in this group are appropriate
amounts of information, relevancy, timeliness,
understandability, and value-added.

® Methodology: This concerns the activities
of wisely investigating and developing education
information. There are two aspects which are
explained below.

- Information process management. It
must consider the familiarity of used technology,
the necessity of adjustment to various parties, the
requirement management, the complexity of system
features, the difficulty of integration of commercial

off-the-shelf software (COTS), the performance

EAU
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requirement, the hardware constraints, the
experience of the platform, the stability of platform,
the amount of documentation, the design
considerations of reliability-safety-security, and the
risks of used tools Abe et. al. (2006).

- Information project management. It
must consider project planning, the test
environment, the size and the cost estimation, the
availability of system and support, and the
communication among project stakeholders. The
project management standard introduced by COSO
and COBIT 4.1, includes control activity, risk
assessment, and process monitoring IT Governance
Institute (2007); The Committee of Sponsoring
Organizations of the Treadway Commission (2006),
while the PRINCE2 standard specifies the methods
to efficiently manage and control projects, so that
the project’s objectives can be achieved. The
PRINCE2 standard is composed of eight processes:
starting, planning, initiating, directing, managing,
controlling, delivering, and closing Office of
Government Commerce (2006).

- The informational quality dimensions
is associated with the construction or delivery of
educational information. This dimension concerns

the standardization of process management and

projects the management of construction education
information.

® [CT: ICT enables users to participate in
the educational administration and services
anywhere and at any time. This makes education
more convenient to use. Some examples of ICTs for
education are Internet technology, mobile and
wireless technology, collaboration technology, and
enterprise application. The competence and
robustness of ICT for managing education
information must be carefully analyzed and used.
The continuous support by ICT vendors and ICT
staff is also necessary. In addition, this information
quality aspect involves system infrastructure and
tools. The dimensions in this group are accessibility,
ease of manipulation, and security. Accurate
information requires reliable data storage, data
management, and data communication.

® Business Environment: The information
quality dimensions in this group are related to the
business context of the information. They are
compliance and efficiency. The definition of each
information quality dimension, which is grouped by
COBITA4.1 standard, is given in Table 3

Chongsuphajaisiddhi (2007)
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Table 3 Information quality dimensions and definitions

Dimension

Definition

1 Effectiveness

Concise representation

The extent to which information is compactly represented.

Consistent content

The extent to which information is similar to other sources.

Consistent representation

The extent to which information is presented in the same format.

The extent to which information is in appropriate languages, symbols, and units, and the definitions are

Interpretability

clear.
Timeliness The extent to which information is sufficiently up-to-date for the task at hand.
Understandability The extent to which information is easily comprehended.

Value-added

The extent to which information is beneficial and provides advantages from its use.

2 Efficiency

Efficiency

The extent to which information is provided through the optimal use of resources.

Appropriate amount of

information

The extent to which the volume of information is appropriate for the task at hand.

Ease of manipulation

The extent to which information is easy to manipulate and apply to different tasks.

Interoperability The extent to which information can be shared among various users.

Maintainability The extent to which information is easy to update and extend.

3 Confidentiality

Security The extent to which access to information is restricted appropriately to maintain its security and privacy.
4 Integrity

Accuracy The extent to which information is correct and reliable.

Completeness The extent to which information is not missing and is of sufficient breadth and depth for the task at hand.
Objectivity The extent to which information is unbiased, unprejudiced, and impartial.

5 Availability

Accessibility

The extent to which information is available, or easily and quickly retrievable.

6 Compliance

The extent to which information is compliant with externally imposed business criteria, e.g. laws and

Compliance
regulations; as well as internal policies.
Standardisability The extent to which information life-cycle is governed by a standardised process.
7 Reliability
Believability The extent to which information is regarded as true and credible.

Persistency

The extent to which information remains existing.

Relevancy

The extent to which information is applicable and helpful for the task at hand.

Reputation

The extent to which information is highly regarded in terms of its source or content.

Note. From “Data Quality in Context,” (p. 212), by Strong, D. M., Lee, Y. W., & Wang, R. Y., 1997,

Communications of the ACM.
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The quality of education information must
be high enough to support better educational
administration and services to meet the staffs and
students’ requirements, by the use of information
and communication technology (ICT). It is
important for persuading educationalists to use the
system. One of the education success factors can be

assessed by measuring its information quality.

5.1 Empirical Test of Education Information
Quality: Users’ View

The test of educational information quality
depends upon the co-operation education staffs and
students since they are the main participants in the
education activities ISO (1999). To test whether or
not the proposed characteristics of education
information quality is workable, an empirical
survey should be conducted. The education

information quality has been surveyed by using

online questionnaires. The 140 citizens who have
experience in education activities are the sample
sizes of this survey. The key characteristics of
information quality are interpreted at five levels:
most important, very important, neutrally important,
less important, and least important. The result of
this survey of information quality is shown in Table
4. Users in this survey thought that all of the seven
information quality characteristics are important
(most important or very important). The most
important characteristics are confidentiality,
integrity, compliance, availability, and effectiveness,
respectively. The very important characteristics are
reliability and efficiency. It can be then conduced
from this survey that users need their information to
be secure and private. Therefore, education
information quality should be considered by an
education steering committee for developing

accurate information.

Table 4 Characteristics of Education Information Quality

Information Quality

Mean SD Interpretation
Characteristics
1 Confidentiality 4.56 0.64 Most Important
2 Integrity 4.54 0.60 Most Important
3 Compliance 432 0.74 Most Important
4 Availability 4.29 0.65 Most Important
5 Effectiveness 4.22 0.71 Most Important
6 Reliability 4.06 0.74 Very Important
7 Efficiency 4.06 0.74 Very Important

EA
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6. Summary

This paper addresses the importance of
educational information quality for underpinning
educational administration and services. Most
education information system developments pay a
great deal of attention to hardware and software,
with less attention to pord information. The
problems and causes of information quality are
discussed. Seven characteristics of education
quality applied from COBIT4.1 are also illustrated.
To provide the success of education information
development, the framework of education
information quality development is introduced. It
contains five aspects: information, education people,
methodology, ICT, and business environment.
Considering all these aspects can support
sustainable education information quality
development. Most educational corporate strategy
is to build “education information hubs” as their
corporate brain. This can be achieved by people-
process-information integration. ICT, such as

collaborative tools, robust data storage, and mobile

technology is to provide dynamic educational
management capability. A business environment is
to support global education management. Thus, the
success of education management requires the
quality of education information, which is a
competitive strategy to provide lower prices for an

education service and high revenue.

6.1 Future Work

To complete the model of education framework
which is beyond the information quality, process
quality and service quality should be considered.
This leads to a model of education system success,
which can be modified from DeLone-McLean
model of information system success. The proposed
education success is shown in Figure 2. The
education system quality contains process quality,
information quality, and service quality, which
promote actual use and user satisfaction. Both then
promote individual impact, and organizational

impact, respectively.
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Education System

Quality

Process

Quality Actual
Use

Information I: Individual —— Organizational

Quality Impact — Impact
User

System Satisfaction

Quality

Figure 2 A Model of Educational System Success, based on the DeLone and McLean Model

Note. From “The DeLone and McLean Model of Information Systems Success: A Ten-Year Update,” (pp. 9-30),

by DeLone, W. H. & McLean, E. R. (2003). Journal of Management Information Systems., Vol. 19, (4).
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Abstract

The objectives of this research were to study: (1) Senior management opinions at the
Telecommunications Organization of Thailand Public Company, (2) Senior management attitudes, regarding
the application of Thai astrology to the management of T O T. Questionnaires were used to collect data from 150
managers, drawn from a total of 555 managers. The data was analyzed using standard statistical methods, to find

frequency distribution. percentages, means, standard deviations and Chi Square.
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The results of the research were as follows: the majority of the sample group paid very little attention to

Thai astrology in their daily lives, and did not really regard it as applicable to organizational management at T O

T. They believed that astrology constituted just one type of statistical technique. However, they did not regard

this way of thinking as out-of-date. They conceded that astrology might well have important practical uses, when

it came to making difficult decisions. It could speed up the decision-making process, and help to build up morale

in the workforce. Astrology was useful for informing people of auspicious times to commence working, in

selecting the different color of a new car. It was very useful in deciding the location of office furniture

(fengshui ) and also in facilitating the recruitment of suitable employees, judging their physical appearance, their

personalities and general demeanor

At an individual level, those who did not have to make important decisions were interested in astrology

to assess risks when making investments, or in fortune telling. However, these people were unlikely to use

astrology in their daily work. This is generally because these people rarely make big decisions at work, or had

little opportunity to gain promotion.

Keywords: Astrology in decision making, Astrology and T O T, Astrology and management, Thai

telecommunication organization
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Abstract

The aims of this research were to examine: (1) the quality of the management of international
airports in Thailand, based upon a set of criteria devised in Thailand. (2) an analysis of this management,
in terms of the increase in competitiveness, transportation, finance and investment strategies, marketing
strategies, provision of services, shareholder value, the application of technology ,leadership, market
research, analysis and evaluation, resource development and operation, and the management of revenue
from business.

The people sampled were 1,576 managers, randomly selected from a grand total of 4,263
managerial staff at the five international airports in Thailand. Questionnaires devised by the researcher
were used to collect data, which were then analyzed using the descriptive statistics method. Canonical
correlation analysis was used to test the relationship of all predictor variables on different groups. Six
hypotheses were put forward to assess the quality of the airport management, based on the following ;
organizational leadership, marketing analysis and evaluation, resource development, operation and day-
to-day management, and revenue from business.

Research findings focused upon two field s of operation and indicated that the strategies adopted
with regard to the competitiveness of the airports, as transportation centers, as centers of finance and
investment and providers of services were the correct ones and were producing positive results.
However, strategies for marketing, applying information technology and ensuring shareholder value were
less successful and needed improvement.

Findings from testing the hypotheses revealed that the planning of marketing was being
performed at a high level of efficiency and competence. However, the management and operation of the
airports was only at a medium level, and the application of information technology, logistical planning
and human resource management, regarding wages, was at a much lower level.

Keywords: Quality management, international airports in Thailand, national strategy

Keywords: Airport administration, strategy
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Abstract

This research focussed on (1) the management of the Ministry of Labour’s workgroups.This was with
regard to the new public management policy on the development of the organization of learning in the next
decade. (2) the correlation between the management of the Ministry of Labour’s workgroups and the
development of the organization of learning in the next decade. Questionnaires were used to collect data from
administrative officials at the Ministry of Labour. 2,014 persons were randomly selected from a total staff of 1
0, 383. The findings revealed that those sampled rated the management efficiency of the Ministry of Labour’s

workgroups as only average. The management of employment security was rated as the most efficient.
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Also highly rated were the promotion of national competitiveness, policy formulation and

administration. The efficiency of the management of the learning process in general was rated as average, while

knowledge management in the organization received a high rating. The assessment of organizational knowledge

and human resources were rated at a lower level, and the management of information technology received the

lowest rating of all. There was a correlation between the management of the Ministry of Labour’s workgroups

and the development of the organization of learning in the next decade.

Keywords: Organizational management, Ministry of Labour’s missions management
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Abstract

The international conference is very important for the researcher and the Technician. The achieved
research that presented in the international conference, was accepted by technical. Because it was recommendted
by specialists in the field. Therefore, Information Technology (IT) is used for the international conference
holding processing, to facilitate the workings of the conference. This research is the developed system in a

web-base prototype, which is for co-operating and solving problems concerning the conference, controlling the
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restriction, after the conference. For example, gathering the documents, the evaluations and the statistics from the

conference.

This developed system has the capability to communicate the conference's information. For example,

date, time, agenda, conference places, participants, including hotel reservations will be announced by this

system. Moreover, it can support the registration and automatically acknowledges registering, announced news,

sends and evaluates essays by e-mail and the website. Finally, this system is available to pay the registration fee

at the website by using protocol SSL to apply the security system, when sendingable and receiving information

through the website.

Keywords: web base, information technology
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Abstract

The purposes of this research were to study and compare the process of knowledge management of
education staff holding different positions in elementary (primary) schools in Pathumthani province. The
samples were 411 teachers and administrators. The instrument used was a questionnaire. The statisticalmethods
used were the frequency, the percentage, the mean, the standard deviation, the t-test, the one-way ANOVA, and

Scheffe’s test.
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The research findings were: as follows12.20% of the 411samples were elementary school

administrators, and 87.80% were teachers; 65.70% were over 45 years old; 82.24% were held a bachelor’s

degree; 34.50% were working in the middle schools; 83.20% had over 5 years’ experience. The knowledge

management activities in basic schools in Pathumthani Education Area were carried out at the “very often” level

were knowledge identification, knowledge creation and acquisition, knowledge organization, knowledge sharing,

and learning. The obstacles and the suggestions in the knowledge management process were: the lack of

educational media, equipment and technology; the insufficiency of budgets for teacher and student improvement;

the lack of teaching experts; the lack of knowledge sharing between and among organizations; and the lack of

time to participate in the knowledge management activities, due to heavy school workloads. The schools staff

who held different positions perceived knowledge management process differently at the .05 significant level.

Keywords: knowledge management
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Abstract

This survey research aimed to study: (1) the state of general preparedness of the consumer credit
market in Thailand and the readiness of consumers, banks, the market, and the law; (2) the administration
of credit cards in terms of marketing, human resources, risk management, technological and

organizational management as they related to consumer credit cards; and (3) the relationships between the
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state of readiness of consumer credit cards market, and the financial organizational management.

Questionnaires were used for data collection of a random sampling of 2,050 persons from 22,500

administrative staff. The research results showed that the samples of the commercial banks offering

consumer credit cards believed that the state of readiness of the consumer credit card market in general

was moderate and that people were in a higher state of readiness than the market and the banks. Detailed

analysis revealed that consumers and banks were in a high state of readiness, while the market was

moderately ready. The state of readiness of the law ranked lowest. The staff of commercial banks offering

consumer credit cards believed that the management of consumer credit cards was highly effective in

general. The state of readiness as regards technology was especially high, followed by human resources,

organizational, and marketing management respectively. In testing hypothesis, it revealed the

relationships between the state of readiness of consumer credit cards market, and the financial

organizational management.

Keywords: credit card, debit card, banking institute
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Abstract

Dissertation has 3 The objectives of this dissertation were: (1) To study the factors of organizational
conflicts in management of electronic industry promoted by the government sector. These conflicts included
the conflict in planning and management, human resource management, organizational operation and

evaluation; (2) to study the decision-making under conflicts by basing on rationale, data information,

ko, =2 @ o = o a a o 4 a v A ad =
uﬂﬁﬂymaﬂqmﬂﬂmmygummm fT']‘lJ'I’J“]ﬂiﬁ‘ﬂi%ﬂ']ﬁuﬁ'lﬁﬂi UNNMNIQYDAINTULDLTY

1 &£ a a ¢ o Ao a a o < a v A ad A =
FIUNRVDIINNUNUTIEAUAHRUUNA ﬁ']ﬂ]']'l“lf’]iﬁﬂﬁxﬁ']ﬂuﬁ'lﬁﬂi VNGO AN T UOITE TNISANET 2550

I (=2 o & 9 =
0115001501 ; a5 d3AnA adevdaud



organizational circumstances, and organizational system; (3) to study the correlations between these factors

of conflicts and decision-making under such conflicts. Questionnaires were used to collect data from a

random sampling of 2,137 administrative personnel from the total population of 14,730 personnel in the

industry. Descriptive statistics was used to find the frequency, percentage, means, and standard deviation.

Canonical correlation analysis was used to determine the relationship of the variables. Findings revealed that:

the sample believed that the management conflict in general was at moderate level. Least conflict in

organizational planning was found while the greatest conflict appeared to be in human resource management.

In terms of decision-making, the staff ranked the level of decision-making under conflicts as follows: The

organization made decision mostly based on rationale, secondly based on organizational circumstances and

system. They viewed that the organization made least decision based on data availability. There was a

relationship between factors of organizational conflicts and the decision-making under the conflicts.

Keywords: management conflicts, conflicts in electronic industry organization
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Review by Robert Derrick Butterfield

Randolph Frederick ‘Randy’ Pausch was
an American academic. He was Professor of
Computer Science, Human Computer Interaction,
and Design at the Carnegie -Mellon University
(CMU) in Pittsburgh, Pennsylvania . By all
accounts, he was an outstanding and popular
teacher and won several awards, notably the Karl
V. Karlstrom Outstanding Educator Award, as well
as the ACM Award for Outstanding Contributions
to Computer Science Education. He was the creator
of the Alice software project and was co-founder of
CMU’s Entertainment Technology Center. In
addition, he had done Virtual Reality Research with
Disney Imagineers in Hollywood. He was the
author, or co-author of five books and over seventy
articles.

As well as being highly successful
professionally, Randy had what appears to be an
idyllic family life. He was happily married “to the
woman of my dreams” (p. 1), as he describes his
wife, Jai and was the proud father of three beautiful
young children. Clearly, he had a life that many
would envy and had everything to live for, when
suddenly tragedy struck.

In the summer of 2006, he started having
stomach pains and went to the doctor. The doctor
diagnosed pancreatic cancer, a particularly
malignant form of the disease. It has the highest

mortality rate of any form of cancer, (50% of

sufferers dying within six months and 95% within
five years).In September, 2006, he underwent
the”Whipple Operation’ a drastic course of surgery
and chemo-therapy to kill off the cancer. Randy
felt optimistic after the treatment and thought that
he was cured. However, the cancer recurred and on
August

15" , 2007 he was told the chilling news that it had
spread to his liver and that he was a terminal case.
He finally died on the 25" of July, 2008, aged only
forty-seven.

In September, 2007, knowing that he had
only months to live, the CMU President invited him
to give ‘The Last Lecture’. This is something of a
tradition in American universities. Elderly,
distinguished academics are often asked to imagine
that they do not have long to live. They are invited
to give a final lecture, in which they try to impart
to the world the wisdom they have accumulated
during a lifetime. In most cases, of course, death is
not near. In Randy’s case, it was, and this added a
tremendous poignancy to the occasion. On
September, 18" 2007, he delivered his lecture to an
audience of academics, colleagues, students and
friends at CMU.

The lecture, entitled ‘Really Achieving
Your Childhood Dreams’ captivated his audience
and he was given a standing ovation. Pausch did

press-ups on the stage and related many
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experiences and anecdotes from his childhood. It
was generally agreed to have been a highly moving,
Inspiring and memorable address.

Randy had originally intended that the
lecture would be his farewell to everyone at CMU,
and nothing else but that. However, it had created
such a stir that he decided to put it on the internet.
There, it created so much public interest that he was
invited on the Oprah Winfrey TV show on October
22nd, 2007 , where he gave an abridged version of
his lecture. This brought him nationwide attention
and Hyperion Books offered to publish the lecture
in book form. The public response was immediate
and overwhelming. The first printing of 400,000
books sold out within hours. Since then the book
has become an enormous best-seller all over the
world, to date selling 2.3 million copies and being
translated into twenty-nine languages. It is co-
authored by Jeffrey Zaslow, a Wall Street
journalist.

Randy wanted ‘the Last Lecture’ to be
his personal memorial, his legacy to his children.
He knew that he would not live long enough to be a
proper father to them as they grew to maturity. He
knew that his lecture was being recorded on video
and DVD , and he wanted them to have it in
memory of him. The popular response to his
lecture, was, no doubt a surprise to him. But what
was it about his lecture that people found so
uplifting, inspiring and memorable? The death of
Randy Pausch was a dreadful personal tragedy,
both for him and his family. Yet people die of

cancer every day. What was so special and

attractive about Randy? This is the question anyone
reviewing his book must answer.

Anyone who reads this book is
immediately struck by Pausch’s great personal
courage and his determination to confront reality
head-on. At the beginning of his lecture, he shows
the audience slides which clearly show the
cancerous tumours on his internal organs. He refers
to his cancer as ‘the elephant in the room’ (p. 16)
the reality that cannot be ignored. He makes a
deliberate decision to give the lecture, even though
he knows he would not be criticized if he called it
off. However, he says he felt ‘energised’ (p. 4),
once he had taken the decision. The reader is also
struck by the fact that Randy does not wallow in
self-pity. Fate has dealt him a cruel blow, but he
does not go around, saying,” Why me? Why me?”
Instead, he counts his blessings, and describes
himself as lucky for all the good things that he has
enjoyed in his life. Most people would not describe
someone dying of pancreatic cancer as lucky. As
Randy puts it,” While I could easily feel sorry for
myself, that wouldn’t do them, or me any good.”(p.
19)

The ‘them ‘referred to, are of course his
wife and children. He is deeply in love with his
wife, and clearly adores his children. His thoughts
are concentrated on them, and how they will be
affected by his death, not on his own fate. He is
concerned that he will not be there as his children
grow up. He will not be able to play his proper role
as a father to them. He is worried that their
memories of him will be ‘hazy’ (p. 8), and that he

will just become a fading memory. ‘The Last
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Lecture’ was delivered to make sure that this did
not happen. It is his legacy to them, in which he
puts all the ideas and values that he will never be
able to communicate to them personally.” None of
this is a replacement for a living parent”, (p. x)
admits Randy. However, He is doing the best he
can, in the desperate situation in which he finds
himself.

The book is written with great intensity.
Randy does not have much time left , and thus
knows the importance of using that time in the best
way.” Our lives together had to be squeezed into a
few months”. (p. 7) It is very much the case of
remembering the old Latin proverb’Carpe diem.’
(Seize the Day). Act now, do not postpone action
and put things off for the future.

Randy entitled his lecture,’Really
achieving your childhood dreams’. Randy,like all
children,had dreams of what they wanted to be and
what they wanted to do when they became adults.
He says that he was lucky, because he managed to
achieve most of his. Parents should encourage their
children to dream, to use their imaginations to try
and reach those aspirations. He has very firm ideas
on the values that parents should pass on to their
children, much of it based on his own family
background. Teachers too, should encourage their
students to have ambitions and not be afraid to
fulfil them.

Randy’s parents come across as very
important influences in his life. He says that he had
‘a magical childhood’.(p. 22) His was not a
particularly well-off family, but it was one in

which he was encouraged to learn, to seek

knowledge .He was allowed to express his
creativity by drawing pictures on the bedroom
wall. His parents had known the hardships of the
30’s Depression and the Second World War, and
they taught old-fashioned values, such as doing
your best, being honest, working hard at everything
you did, not complaining but generally making the
best of life. Modesty was another important virtue.
His father had won a medal for bravery, but never
talked about it. Randy found out about this, after his
father’s death, when he was going through the old
man’s papers. Having the courage of your own
convictions was also important. They taught me not
to “obsess over what other people think.”(p. 141)
Much of the book is devoted to Randy’s views
on education and what values teachers should
impart to their students. He remembers his football
coach who told him to strive to do his best, to
overcome difficulties and ““ don’t quit”.(p. 38) In
the classroom, he wanted his students to be”self-
reflective”(11)self-critical, mindful of how others
saw them. He wanted to talk to them with
frankness, to make demands on them, to be able to
tell someone point-blank that they could do much
better. Difficulties, says Randy are there to be
overcome. He tells an enlightening story of the day
when he was initially rejected by CMU, when he
applied to do a Ph. D. However, not being the kind
of person who takes no for an answer, he eventually
got in, after pulling a few strings. As Randy puts
it,” The brick walls are there to stop people who
don’t want it badly enough.”
(p. 112) Determination can overcome most

obstacles.
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Much of the book is anecdotal, using a
personal story to make a particular point. It is also
rather corny and sentimental at times, and this is the
main criticism one can make of the book. Randy
often gets quite carried away ,talking about Captain
Kirk and the Starship’Enterprise’ as if it is an actual
military unit, instead of just a TV show. Likewise,
when he talks about the film’Rocky’. What is, in
fact, acting is portrayed as a real life situation.
Many of the anecdotes concerning his childhood, as
well as some material about his children (p. 73)
only seems to be there to tug at the heartstrings.
This is a pity, since it detracts somewhat from the
book.

For me, this book is similar in many
respects to another called,” Tuesdays with
Morrie’(pp. 189-196) about a retired university
lecturer, dying of schlerosis who is regularly
visited by a former student. Again, the older man
tries to impart worldly wisdom to the younger man.
He exhibits stoical resignation, as the disease gets a
tighter grip on his body. He maintains a cheerful
and upbeat demeanour until the end, and the young
man goes away with lessons learnt on how life is
meant to be lived. The main differences between

Morrie and Randy are that Morrie has already

lived a long and full life and has brought up a
family .He is dying in old age ,whereas Randy is
dying in the prime of life ,and will not see his
children grow to adulthood.

You finish reading ‘The Last Lecture’ in a
thoughtful, but not in a sad or depressed mood.
Randy’s ‘joie de vivre’, his boyish enthusiasm for
life gets hold of you. You feel very strongly that
you would like to have met this man. His warm and
engaging personality shines through the narrative,
and offsets the gloom. And there is wisdom here
too. Randy puts it perfectly.” Time is all you have.
And you may find one day that you have less than
you think.”(p. 111) None of us knows when death
will come to us. We simply do not know how much
time we have left. Until that day we must live our
lives to the full, as Randy did. But, it is Randy’s
courage and unselfishness, when faced with
overwhelming odds, that is his most attractive
virtues. His thoughts are always focused on his wife
and children, and how they will fare once he is
gone, never on himself. He confronts his disease
head-on and forces us to count our blessings and be

eternally grateful for the health we enjoy.
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