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a maximum self-resonance at 3.3-GHz and 1 5-¢B
dynamic range while cissipation .25 W romat 1v
power. supply voltage.
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My Ideal National Library

This paper was presented at the
centennial Celebration of the National
Library at Century Park Hotel on July 8,
2005

Abstract

This pa: described a desire of

for the ideal national ibrary that it.

could provice jively services and become
the ; centers ‘or Thai nationals
whether vouno or old, scholars or the

jgeneral public.

Introduction

a teenager 1 the miag 505, |

| Cmany opportunities to visil the

‘National Library This was possible

because my house was about 15 min-
utes away by bus from the National
Library which at 'he time was located
close to SanamlLuang, near the Grand
Palace. I was also a place close to Wat
Prakeaw that my parents allowed me to
spend time without supervision. | still re-
membered the feeling that | had towards
the Library. It was the only library that |
knew. | feit that it was a rather solemn
and sacred piace because books in the
Library at the time were so thick and
looked so scholarly. However. | felt safe.
and had a sense of peacefulness when |
was in the library buiiding. The atmos-
phere in the Library wzs so respectful. |
dared not talk or dared not ask the
attendants any guestions for fear that
I'wzs too small a person to ask and bother

the staff'stime.



Several years later, my feeling o the

hbrary ichanged. When ' gota o to study in

Indiana University. in ti-e Uniled States. | {21l at home
in the fibrary. | could talk, and able to with
my friends and even fellas eep = vhen |
read for my classes. The ol - library
was so friendly with a pleasart o and good

facilities, There were =& many books of k ngs.

not just the ! for my classes but a lo: of |
were to satisfy my curiosity and | non. The

amaczed me, the female brarians wore
mini-skirts and so alert They wal<ed all over the
library to find information tor the users. They hadl
impressed me ever since. They helped me learn how
to find information and made several suggestions
and helped when ' il townte

Then, fate caused a change 11 My career,
which | considered fortunate | have got to enter the
library profession started in 1970. | have opportunities
to visit many libraries in the Lnited States, a few in
EFurope. Australia, Malaysia and Singapore which
raised expectations from the libraries 11 my own
country. | have seen that especially the
National Library could offer a lot more cn
country has entered the infcrmation age and the
government has begun to realize that we are badly
in need of the modern kind of library that should
support and enrich the lifestyle of the citizens and
communities in the modern society.

I, as a normal citizen of Thailand, am so
proud of the great resources in many forms
containing valuable Thai culture and heritage we
have in our National Library. This paper attempts to
suggest our National Library could offer a lot more
services to Thai citizens as a few topics will be

discussed below.

EAL St

The National Library Home Page

The would f o been more
if the ! 1 of the National Library
the coulct neen I with more
anrd tior ho | the

of long history anc cuiture 1

text arranged in group:; y 1d | to

thr interest aod cunosity of the users |
tc intermal information and external sites of
should creatad ! of the
/ nome page for ac

more consistent and be well | ed by expert
webmasters. In fact, the National | 11y page

would be effective if as a marketing

and pu relations too' d resources and

senvices, for f | and to marke! special events

of the Library.

The Learning Center for Information on
Thailand

The National has an extensive
collection of Thai literature and

resources It i be exciting to D the | earning

Center on Thai studies to | together

resources services for a rich Fexpenence,
especially on different aspects of the

of Thailand. such as on Thai culture, customs. and
traditions, history. religion, anthropology, geography
and industry. The collection «f these materials
should be reproduced in digital formats including
lesson plans on these topics which could be
developed under broad or specific topics These
resources wo stimulate the imagmation arid
develop the learning process of both formal and
informal or iifelong learning of young students,

adults, teachers and scholars. How wonderful it



would be if National Library

I strategies,
plans, anc for the classroom,
quizzes. games and (| by using Thai original or
/ resources. The e available
anline viz the Internet so that the who live

faraway n different “the country access

he no Center.

The Center of Library and Information
Science Resources

A comprehensive collection on Library and
Information Science materials would be a great help
to develop it field to
librarians. Several government lesanda
private universities offer library and
science programs. ‘hese

riot afford the comprehensive resources on
the subect both 11 Thal and in English languages.
Students have to rely o fimit their
research activities to only a few information socurces
at their local universities. Therefore. there 1s a great
need lor the National L iy tn | a i
and updated of I iorary and Informatiorn

& resourc 1 the hypertext links to
related i sites, . useful content within the
ry and other = throughout the v
The resources in this area could also benefit and

improve the National Library staff,

The Digital National Library

National Library of Thailand should
make our Thai heritage more accessible and
available beyond the library walls It would be
chalenging to be able to extract the pictures and

the content of Thai literature, artifacts, manuscripts,

the cld Tha boocks, the rare books or the leiters

by the [ - king or famous writers so
they could e seen, read, <iu i from every corner
of the city or the country. The digital National Library
has "~ potential to create an exciting environment
for Thas - When itis done the National library
should encourage he youngsters to feel proud
cf oar heroes and our reritage. So the digitizing of
Thai culture and heritage resources should be the
lop priority the Nationat Library iundertake.
Another benefit the citizens will get is that the
precious oid - and folios could be

preserved in another format.

The National Library as Information
Gateways

Web sites that are ‘ulin different subject
areas, including web sites of the world national
libraries arid information centers, should be listed
as “hotiinks" or "external links" for the convenience
of Thai citizens. If it could be done. Thai people
would enjoy using !he Thai National Library more
frequently and make use of the national information
resources for study. research and entertainment and
aiso using the National Library as a gateway to
access and reach to cther related useful resources
for lifelong learning and research. Web sites of the
national Library should include links to news,

exhibits. programs, and fundraising, and other

useful sources.

The National Library Physical Space
The traditional National Library is still in

great demand especially a research library for

scholars and the general public. However, it seems

that the National Library must arrange the reading

EAU [t 2o



room in a more lively and positive way. Renovation
and design of library spaces ana furniture
according to the modern idea I1s also needed.
especially inthe area the National Library intends
to provide to general public users who enjoy easy
reading and lifestyle materials.

Additional provision of space suitable for
comfortable viewing and listening to information or
entertainmerit resources such as music, movies,
radio on VCD, DVD, and audio-CD should be
provided. Space for an Internet cafe is also needed
a touch-up. In addition, the coffee and light snack
corners could be added where suitable for
convenience for the readers when they need a break

from reading or need to socialize with each other.

Children Library in Main and Branches

The main Children's library and it's
branches seems to be in great demand at present.
Parents in central or in its suburbs areas and in cities
and towns in the country wnich are badly i1 need of
pubiic places that are safe, having cooi air which
contain spaces and edutainment material such as
childrer’s books, Internet stations, arid toys for their
children. it would be of great benefit if the National
Library could plan to offer i services at the main
library and at the branches. However. it would be
best if the Library could yet support from
government and friends of the Library to
access to the shopping mall. so :hat tnhe National
Library could open up the smail corner as the
library for children and adults who do not make an
effort to go to :he regular Library. This idea should
be one of the best option since the majority of
people in Thailand always carry their children along

to the shopping mall because they have no better

places to go. We can see that several children sit

EAU Heritage Journal

around the hook store floor reading books or
participating in the activities the book stores offer
for children. However, many book stores arc not
happy to see the customer:; ng the materials
and untidying the book shelves. without purchasing

any hooks.

Staff Characteristics and Roles

In time of shrinking budgets and changing
emphases, iibrary personnel may fransferred
around, or have their job descriptions altered The
customer service should never be a casualty of the
National | ibbrary organization. Libranians, whether
working in the technical or customer (public)
services need to be motivated in giving consistently
excellent and accurate service. The truly
library work should offer more and 2 ona
personal level. Therefore. tibrarians must adapt !
roles ! their competencies for the changing
envircnment. Librarians in the 27'st century may
probably have at least some of the characteristics
and competencies in!hc following list.

1. Excellent communicators o
with the ability to build and manage tionships to
an exemplary standard

2 Flexibility and ability to work as part of a
team in a changing environment

3 Able lo exercise sound judgement.

4 Possess a talent for engaging with a
broad range of issues and people.

5. A desire to generate crealive and new
ideas and! to create solutions to problems
promptly.

6. Possess practical experience and
interest in using information technologies,
the Internet.

7. Have cuitural awareness and understanding

of the diversified users' levels of information neecs.



8.Be aware of the importance of information
skills and abtle to create and provide information
literacy educatiorial programs online and offline to
users.

9. Be able to use a client focused approach
and possess excellent communication and
interpersonal skills.

10. Possess knowledge of the issues and
oriorities in education as they relate to the information
resources that support educational curricula in the
country.

11. Understand the role and function of the

National Library and its services to Thai citizens.
Electronic Reference Services

In addition to regular on-site reference
services, the National Library would make a great
contribution to satisfying the information needs and
curiosity of Thai citizens at the right time without
any limitation of time. or place. A Hotiine for teenagers
or people with problems which people could cali in
or access electronically, forconsultation = ¢l advice
given by librarians, o pe very useful indeed.

Library Services for Handicap People

It shouid be possible for the National Library
to Iz services for disadvantaged people such
as the physically handicap — the blind,
chiidren, people with low seif-esteemn.

Facilities such as a ramp for wheel chairs.
a keyboard for the OPAC services that the disabled

el make use of easily. The talking books, and
newspapers, for example, would be very useful for
ensuring that such material 15 available to these
people. Librarians of the Nationai Library should

show genuine care and concern so that these people

will not feel that they are rejected or ignored.

The Center for Information Resources
for Business and Economic

In the fast changing world of business, up-
to-the-minute information is essential. The National
Library could expand its resources to cover a wide
variety of business information and services to the
business sectors, students and general public.

Obviously, when students enter the world
of business, they will have to contend with a plethora
of information frorn many sources. They will have to
classify, categorize, process and summarize business
data and be able to make sense of it. A library and

its facilities can help them develop these useful skiils.
The Autonomy of the National Library

In order to expand the learning capacity of
the nation so as to enhancing and promoting the
national competitiveness, the National Library could
have moved through the changing &
faster if its administration could be performed as an
autoncmous institution. The administrative staff
could likely cornposed of the National Library Board
consisting of a group of trustee including a
respectable and knowledgeable figure chosen by
the authority as a chairman of the board. The other
important positicn would be the National Librarian

and! Directors of different Departments and Services.
Conclusion

/. as Thailand enter the Information
Age, there will be a constant and Increasing
demand for knowledge and information It Is the
responsibility of National Library to provide much
of this Libraries are no longer merewy providers of

books —they must embrace the new technology and
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cater fully for the needs of the general Thai public.
The National Library could be a challenging

and stimulating ‘earning center which is

to ensuring that all the citizens could benefit from

using the Library when =l the citizens see it as a

source for their relevant information needs. | wish

that in a fairy short time. the National Library could

make ail these services mentioned earlier &
to us all.
Library authorities should also strive to
make libraries pleasant and friendly places,
S anc even very young
cancome and develop a taste for one of life's

greatest pieasures — recading a great |

e e e TR PR e e e
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Oliver De Meistre

. Insight into Multimedia

Communications Management

The notion of communication is
hot new . Actually. it dates back to the
origin of humanity as it 15 the most
i: our ancestors have been
using to survive building a huge
knowledge base and passing it on to :he
next generaticn, generation after generation,

Consequently, it is not so much
the notion of communication as the way

112 that has been chancjiny

drastically since the end of the past century.

De Meistre delivers an o1 non

multimedia com management by

raising a number of crittcal 1ssues and trends

E in the 21" century.

The advent of modern
communication

Firstly, for the revolution to take
place, a new reliable and powerful
medium was necessary. And, everything
came with the computer age. Computer
is the thing, It has changed not only the
way we work hut also the way we fuel
relationships. It has broken distance
barriers. Actually, one may spend more
iime having a chat with a so-called friend
8,000 kilometres =way from one's home
than talking to one's siblings or parents.
Therefore, the spectrum of communica-
tion is no longer connected with mobility
capabilities. And the result is amazing.

Secondly, based on the synergy
resulting from people's competence and

achievements, the world in which we are

living has become increasingly fast



changing. For better of for worse, there s nothing
we can do about it. The engine has been running at
full power for centuries with a major acceleration abou!
300 years ago - the century of enlightenment — then
about 50 years ago after World War Il and, last but
not least, the advent of personal computer age about
20 years ago. Unless unexpected and insuperable
events make the whole system stall, which may
happen indeed, we can hardly imagine dealing
with a reverse of the trend under the present
circumstances. So, people have to keep up with fast
pace and that is definitely not child's play. Rather,
it boosts the need for co-operation and information
and know-how sharing. Besides, it influences the
way we consider and disclose information.Nowadays,
by the time we release a technical handbook, the
contents are already partly or wholiy outdated. it
means time and money spent for very little
satisfaction. And, satisfaction is business fuel.
Corisumers no longer want to wait and especially

when the product they purchased is defective

Toward ICT

Therefore, as a first step. such pressure
resulted in replacing paper documentation witl
multimedia --that 15 CD materials. The latter proved
cheaper and more flexible Then came the Internet
and its huge capacity to speak to the whole world
and update in-ormation and data upon request in
real ime. As a consequence, except for promotion
and public relations events where CD matenals are
still widely used, the notion of multimedia
become largely synonymous the notion of
Internet in first instance or 1 last resort. Arid, as far
as the Internet I1s concerned, the material constraints
are substantial. The very first challenge consists of
keeping up with never-ending technological
advance. It is not a question of timeiiness in data

reiease but a question of how and in what format to
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release the daia considering the fast-changing
technical requirements.

Conversely, the more demanding about
functionalities one is, the more critical the technical
requirements are. Where a poor HTML-powered
web site complies with any server specifications or
nearly, the most advanced features, such as SQL
database, login/password access and real-time

news board require delicate handling.

Organisational changes

Reactivity and swift adjustment are the keys
to the Issues. Problem is that staff and structure at
large hardly manage to adjust to the changes.
Management tries to bridge the huge gap that
results from the situation and the way we address it
retroactively. And the biygerthe structure 1s, the more
challenging the issue because of inherent inertia.

To some extent. we may suggest that
complex company =l = itself proves more
damaging than helpful. It tends to narrow
staffs scope of action and shackle initiative. It seems
that people are not assigned relevant tasks More,
falling to use and support talents availabie is also a
matter of concern. The lack of encouragement
personal develcpment smothars commitment and
involvement.

A major threat of paralysis hais come to
in large-sized companies over the past decade. In
order to tackle this problem, business entities have
engaged 11 spin-off process People tend to
In smaller and more autonomous srructures
larger entities. It aims to rekindle the dynamics and
reactivity required for addressing today's business
issues. Livelinood 1s at stake. After believing deeply

super size for economies of scale arid critical
mass purposes, top management now understands
that there i1s also a criticai mass the working

environment cannot exceed for productivity purpose.



Talking Internet. monolithic structures
undermine processes and development because it
definitely doesn't suit the craftsmanship-like
approach web development features in nature.
Experience proves that mass production processes
are inappropriate. They undermine creativity and
reduce time required for preliminary reflection. The
drawback also applies to marketing and
communications at large as well as engineering
and research & development. Ever-shorter product
and return on investment cycles have resulted in
reducing time granted for creativity, forward thinking
and control. More, developers spend most of their
time trying to comply with complex production
processes and administrative formalities. Where it
takes three or four clays to make basic graphic
changes, for instance updating a gif picture, there

is matter for concern.

Environmental impact

Creative workforce needs a favourable
environment to innovate. An Internet communications
department must be viewed not only as guarantor
of processes and forwarder of top management
decisions but also as expert and advisory body.

Besides, substance is also a critical issue.
It lies in the fact that the medium is global while
substance and the form in which substance is
proposed have to account for local market features.
Mass media communications managed the way it
was in the 70s or 80s is dead and buried. Now,
companies cannot expect to consider world
business based onthe techniques and policies
on which they rely to manage the business they do
in their backyard - understand "locally".

Culture, values, regulations and language
are such elements that have an impact on things
and the technical requirements of systems. A large-

sized resort and hotel multinational enterprise

launched an online booking service. The idea was
great at the beginning. It consisted of using a
unique database to manage online booking for
each and every hotel around the globe for user-
friendiiness and cost-efficiency purposes. But, they
ericountered huge language incompatibility with
Eastern Asiari languages such as Korean and
Japanese. The problem was dual. On the one hand,
data typed in such languages read as computer code
in database so that hotels didn't register the
reservation. On the other hand, although they were
required to fill out online form in English, a great
nurnher of customers didn't follow the instructions
and would type in their own languages. No need to
mention that however comfortable and reliable online
booking process was meant to be, dissatisfaction
was at its utmost when customers found their credit
card had been debited while there was no trace of
the operation on hotel hooking lists. The business
impact was much greater than that of the technical
error.

Likewise, one has to account for culture,
values and regulations as well. What with local
requirements and the way receivers perceive
messages, one can't expect to standardise
communication. Problem 1s developers have great
difficulty in considering local requirements when
using Internet tools, the sacrosanct mass
communications medium that suggests standardised
contents and processes above all. Managing
different versions of the same site is always an

ordeal.

Looking to the future

No doubt we have been experiencing only
the very beginning of the connection between the
users of high technology and the producers of
contents since the Internet really started ten years

ago. We presume there is a lot yet to come up and
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explore. The perspectives are huge based on the
latest paths of innovation and inherent outcomes

ich as the diffusion of fragrance by way of the
[nternet, live video via cellular teiephone sets and
ever! the use of robotics and artificial inteiligence,
which applications are still unknown.

However. the question 1= riot so much

about technological advance as about whether.
or no structures and staff i/l be able to keep up
with the continuous changes in organisation =i

requirements. Likewise, r or no the market
will respond positively on a large scale to such

products ana features mknown
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Mr.Robert Derrick Butterfield
_’;ﬁ P .

. students in Thailand.

The Generally Low Level of English among

Some Suggestions and Proposals to
Ameliorate the Current Situation.

Introduction;

Paradox: Or the hand. the
importance  of generally
recognized. Vil fornternatonal busmess.
Thai not spoken outside Thailand. Job ads
in Bangkok Post.

On the other hand, genecraliy low
fevel of English, even at coliege and
university leve!.Six years of English at
school and yet students manage to learn
fvery iittle.Unable to hold a simple
lconversation or to say the simplest

gs. Poor performance in TOEFL,

compared with the rest of S-E Asia.

t .
" Lecturer of International Business Management

Curriculum Eastern Asia Univerversity

Why s this?
Whal can be done to remedy the

situation’)

The historical background.
Thailand, uniike India, Pakistan.
Myanmar. Malaysia and Singapore, not
colonized by the British. Educated people
in those ¢ = speak fluent, cultivated
English because British imposed it on
their cultures Anyindian,Malay or
Singaporean who wanted to make his
way in the world in the colonial era, had
to learn the language of the colonizers.
English is deeply entrenched in the
educational systems of these countries

The same is true of those countries



colonized by the French,Spanish and Portuguese.
In India,the home of about a hundred different
languages, English is a convenient lingua franca
that helps people of a very diverse country
communicate.

Thai does not ressemble English in any way.
English comes from a Northern European Germanic
language family and has a complexity of verb tenses
and structures.Thai does not have tenses as such.
the tense of a sentence indicated by a time
expression.Many languages derive great deal of
vocabulary from Latin (English,French,Spanish,
Italian,Portuguese) and this enables the speakers
of these languages to immediately recognize a lot
of vocab in other Latin-based languages.Thai,

however.has no basis in Latin.

Caltural Factors

Thailand only recently has really opened to
the outside world (onset of econ.development 1960
onwards) Fear of making mistakes in public, loss of
face, shyness. Excessive respect for teachers, never
asking questions, never querying anything the
teacher says. Old-fashioned teaching methods
which require the st to be passive in the classroom,
to absorb everything the teacher tells him and then
to regurgitate it in an exam. No attempt to engage
the stin the learning process, no attempt to develop.
The st's capacity for critical thought. Spoonfeeding.
Does not encourage or compel st to search for

information.
Tarzan and Jane English prevalent in Thailand.

The Prevailing Language Teaching
Methodologies in Thailand
1. Megaphone Teaching

Experience in school in North Bangkok.
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Faults:
a) Too many sts
b) Sts Not very engaged in the lesson.
¢) Infrequency of teaching
d) Not enough time devoted to English for

any real progress to be made.

2. Grammar - Translation Apprpach to Language
Learning
- Develops reading and writing skills,
neglects speaking and listening skills
- Relies on translation

A) Student doesn't have to think for
himself, just waits for the teacher
to translate.

B) Student is not really getting into
the other language, he's
continually thinking in his own
language

- Language learning not related to use. Eg
Sts learn the Present Perfect tense, how
to form it etc. but are never shown how to
use it.Not communicative .St learns a
language structure but doesn't learn how
to use it.

- Too much teacher talking time (TTT), not

enough students talking time. (STT)

Time Problems
1. Teaching English for 3hour chunks, once aweek
-Too long for Sts to maintain concentration.
- need more than one talking head
- ignores the frequency factor, important
for reinforcing learning.
- Sts often expected to absorb basic
structures of language in one or two
semesters.Unrealistic. (Quote St Theresa

experience)



Good language learning consists of
establishing a foundation, so that the Sts know the
basic structures and tenses of the language This
must be firmly established, before one moves on to
more complex material Don't start building the walls

until the floor 15 secure

Some proposals and Suggestions to
Ameliorate the Present Situation
1 Get our Students taiking!

Anyone who is learning a language should
be able to speak and understand the language
These are basic skills!

- Pairs practice {cue card)

- Role-play sits

- Picture stories

These techniques all get students

talking Work in pairs, answering guestions

2. Teach communicatively

Examples:

a) Simple past and Present Perfect /Perfect
continuous used to denote finished and unfinished
actions

b) Goingto-talking about future plans and
intentions.

Functional approaches to language

teaching.

3. Don't translate!

Ignores Chomsky's LAD (Language
acquisition device) theory

Make students start to think in their
language, not merely translating. Cuts down

Interference.

4 Don't worry about mistakes!

Making mistakes are an essential part of
learning a language (of learning anything!)

Get in the water and start swimming!
Chorussing group work, role play where students
are working together, and where attention 1s not
upon them Make contact and converse with English

native speakers whenever possible

5. Don't neglect listening
- comprehension from cassettes
- Pop music
- watch and try to understand movies with

English dialogue and Thai sub-titles

6. Test oral and listening skills in exams

7. Get our Sts interested in the cultures that underlie

the English Language.
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Abstract

Retirement Mutual Fund (RMF)
has established since 2001 by Thai
government. it comes from the government
policies for encouraging Thai people to
have long-run saving and to have better
quality of life after they retire or when they

enter into their old ages.



RMF is likely one of the saving tools for peo-
ple who have social securities or not. It is a good way
to invest; furthermore, the government will support
some tax benefits for RMF investors. RMF is one of
the mutual funds to invest such as Equity, Debt and
Flexible. Each has different returns with different risk
levels. Additionally the investors who select any kind
of them must circumstantiaily learn more about

investment conditions and tax benefit.
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(achieve universal primary education)

3. nMrguATNAINIM WAL NAULRY
WAL 10t (promote gender equality)

4. N1TARDRTINITANLIBILAN
(reduce child mortality)

5 . MIRALAINTWIBIARTHIATES
(improve maternal health)

6, n1stasnulsAend UIRILAY

1 wwT (Combat HIV/AIDS,

Malaria and other diseases)
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i A =1 VOLT VERY HIGH FREQUENCY
CLASS AB CMOS ACTIVE INDUCTOR
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AANATY : WATBLULLLIARIA Wilesn
ABSTRACT

This paper presents a new VHF
class AB CMOS active inductor suitable
for low voltage operation. The proposed
circuit is simulated by using HSPICE with
parameters from a 0.35 ym CMOS

technology. The active inductor exhibits



a maximum self-resonance at 3.3-GHz and D
dynamic range while ciosipation .25 W froma £ 1y
power. supply voltage.

Keywords: Active inductor, Class AH . Low Voltage
Supply
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* Associate Professor Dr Pimonpan Prasertwong Raper

My Ideal National Library
\

This paper was presented at the
centennial Celebration of the National
Library at Century Park Hotel on July 8,
2005

Abstract

This described a desire of

for ideal national library that it.

couid i dively services and become
the centers Thal nationals
whether or old, scholars or the

general public.
Introduction

a teenager "1 the mia i
many opportunities to v the

!
‘Nationai Library This was possible

because my house - about 15 min-
utes away by bus from the National
Library which at lhe time was located
close to Sanamluang, near the Grand
Palace. | was also a place close to Wat
Prakeaw that my parents allowed me to
spend time without supervision. | still re-
membered the feeling that | had towards
the Library. It was the only library that |
knew. | feit that it was a rather solemn
and sacred piace because books in the
Library at the time were so thick and
looked so scholarty. However. | felt safe.
and - a sense of peacefulness when |
was in the library buiiding. The atmos-
phere in the Library so respectful. |
dared not talk or dared not ask the
attendants any gquestions for fear that
| a5 too small a person to ask and bother

the staff's time.



Several years later, my feeling ' . the

hbrary changed. When ' got a to study In

Incliana University, in ti-e United States. | .1 at home
i the library. | could talk. and abie to with
my friends and even fell as eep |
read for my, classes. The ' library
was so friendly with a pleasart and good

facilities, There were many hocks of k nas.

not just the ! for my classes but a lo: of |
were to satisfy my curiosity and The

amaced me, the female librarans wore
mini-skirts and so alert They all aver the
library to find mformation tor the users. They hx
impressed me ever since. They helped me learn how
to find information and made several suggestions
and helped ' townite

Then, fate caused a change career,
which | considered fortunate | have got to enter the
library profession started in 1970. | have opportunities
to visit many libraries 10 the States, a few in
Europe. Australia. Malaysia and Singapore which
raised expectations from the libraries 1m1 my own
country. | have seen that especiaily the
National Library could offer a lot more
country has entered the infcrmation age and the
government has begun to realize that we are badly
in neect of the modern kind of library that should
support and enrich the lifestyle of the citizens and
communities in the modern society.

I, as a normal citizen of Thailand, am so
proud of the great resources in many forms
containing valuable Thai culture and heritage we
have in our National Library. This paper attempts to
suggest our National Library could offer a lot more
services to Thai citizens as a fow topics will be

discussed !

The National Library Home Page

The ' - been more
if the cf the National Library
the coulct neen with more
anc the
of long history ana cuiture
text arranged in group:; to

thr interest curiosity of the users

tc information and external sites ol
should creatad of the

J/ home for
more consistent and he well Loexpernt
webmasters. In fact, the National | page

would be effective if as 2 marketing

and publo relations too' of resources and
services, for | and to marke! special events

of the Library.

The Learning Center for Information on
Thailand

The National has an extensive

collection of Thai literature and

resources |t be exciting to the | earning

Center on Thai studies to together

resources services for a rich expenence,
especially on different aspects of the

of Thailand. such as on Thai culture, customs. and
traditions, history. religion, anthropology, geography
and industry. The collection i/ these materials
should be reproduced in digital formats including
lesson plans on these topics which could be
developed under broad or specific topics These
resources '\ stimulate the imagnation arid
develop the learning process of both formal and
informal or lifelong learning of young students.

adults, teachers and scholars. How wonderful it



would be if National Library

sirategies,
plans, and the classroom,
quizzes. games and by using Thai original or
/resources. The pbe available
anline viz the Interne! sc that the who live

far away n different the country access

the no Center.

The Center of Library and Information
Science Resources

A comprehensive collection on Library and
Information Science materials would be a great help
to develop ( field to
librarians. Several government and a
private universities offer library and
science programs. - hese

riot afford the comprenensive resources on
the subject both 111 Thal and in English languages.
Students have fo rely fimit their
research activiies 1o only a few information sources
at iheir local universities. Therefore. there 1s a great
need lor the National iy tnt a
and undated of | inrary and Information
the hypertext tinks to
related sites, useful content within the
and other throughout the
The resources i this area could also benefit and

improve the National Library staff.

The Digital National Library

National Library of Thaitand should
make our Thai heritage more accessible and
available beyond the library walls It would be

hialenging to be able to extract the pictures and

the content of Thai literature, artifacts, manuscripts,

the cld Tha bocks. the rare books or the letters
by the - king or famous writers so

they could seen, read, from every corner
of the city or the country. The digital National Library
has potential to create an exciting environment
for Tha: When it is done the National library
should encourage youngsters to feel proud
cf oar heroes and our heritage. So the digitizing of
Thai culture and heritage resources should be the
priority the Nationat Library fundertake.
Another benefit the citizens will get is that the
precious oid and 1ohos could be

preserved ir another format.

The National Library as Information
Gateways
Web sites that are in different subject
areas, including web sites of the world national
libraries arid information centers, should be listed
s “hotiinks" or "external links" for the convenience
of Thai citizens. If it could be done. Thai people
would enjoy using Thai National Library more
frequently and make use of the national information
resources for study. research and entertainment and
aiso using the National Library as a gateway to
access and reach to cther related useful resources
for lifelong learning =rci research. Web sites of the
national Library should include links to news,

exhibits. programs, and fundraising, and other

useful sources.
The National Library Physical Space

The traditional National Library is still in
great demand especially a research library for
scholars and the general public. However, it seems

that the National Library must arrange the reading
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room in a more lively and positive way. Renovation
and design of library spaces ana furniture
according to the modern idea Is also needed.
especially inthe area the National Library intends
to provide to general public users who enjoy easy
reading and lifestyle materials.

Additional provision of space suitable for
comfortable viewing and listening to information or
entertainmerit resources such as music, movies,
radio on VCD, DVD, and audio-CD should be
provided. Space for an Internet cafe is also needed
a touch-up. In addition, the coffee and light snack
corners could be added where suitable for
convenience for the readers when they need a break

from reading or need to socialize with each other.

Children Library in Main and Branches

The main Children's library and it's
branches seems to be in great demand at present.
Parents in central or in its suburbs areas and in cities
and towns in the country wnich are badly i need of
pubiic places that are safe, having cooi air which
contain spaces and edutainment material such as
children’s books, Internet stations, arid toys for their
children. it would be of great henefit if the National
Library could plan to offer I services at the mam
library and at the branches. However. it would be
best if the Library could yet support from
government and friends of the Library to
access to the shopping mall. so :hat tne National
Library open up the smail corner as the
library for children and adults who do not make an
effort to go to:he regular Library. This idea should
be one of the best option since the majority of
people in Thailand always carry their children along

to the shopping mall because they have no better

places to go. We can see that several children sit

|:| EAU Heritage Journal

arouna the hook store floor reading books or
participating in the activities the book stores offer
for children. However, many book stores arc not
happy to see the customer:; the materials
and untidying the book shelves. wilhout purchasing

any hooks.

Staff Characteristics and Roles

In time of shrinking budgets and changing
emphases, iibrary personnel may fransferred
around, or have their job descriptions altered The
customer service should never be a casually of the
National organization. Libranians, whether
working In the technical or customer (public)
services need to be motivated in giving consistently
excellent and accurate service. The truly
library work should offer more and on a
personal level. Therefore. ibrarians must adapt !
roles their competencies for the changing
envircnment. Librarians in the 271'st century may
probably have at least some of the characteristics
and competencies inhc following list.

1. Excellent communicators =
with the ability to build and manage to
an exemplary standard

2 Flexibility and ability to work as part of a
team in a changing environment

3 Able lo exercise sound judgement.

Possess a talent for engaging with a

I

broad range of issues and people.

5. A desire to generate creative and new
ideas and to create solutions to problems
promptly.

6. Possess practical experience and
interest in using information technologies,
the Internet.

7. Have cultural awareness and understanding

of the diversified users' levels of information neecs.



8.Be aware of the importance of information
skills and able to create and provide information
iiteracy educatiorial programs online and offline to
users.

9. Be able to use a client focused approach
and possess excelient communication and
interpersonal skills.

10. Possess knowledge of the issues and
oriorities in education as they relate to the information
resources that support educational curricula in the
country.

11. Understand the role and function of the

National Library and its services to Thai citizens.
Electronic Reference Services

In addition to regular on-site reference
services, the National Library would make a great
contribution to satisfying the information needs and
curiosity of Thai citizens at the right time without
any limitation of time. or place. A Hotiine for teenagers
or people with problems which people could call in
or access electronically, forconsultation advice
given by libranans, I be very useful indeed.
Library Services for Handicap People

It shouid be possible for the National Lirary
to 1 services for disadvantaged people such
as the physically handicap— the blind,
chiidren, people with seif-esteem.

Facilities such as a ramp for wheel chairs.
a keyboard for the OPAC services that the disabled

make use of easily. The talking books, and
newspapers, for example, would be very useful for
ensuring that such material 1= available to these
people. Librarians of the Nationai Library should
show genuine care and concern so that these people

will not feel that they are rejected or ignored.

The Center for Information Resources
for Business and Economic

In the fast changing world of business, up-
to-the-minute information is essential. The National
Library could expand its resources to cover a v
variety of business information and services to the
business sectors, students and general public.

Obviously, when students enter the world
of business, they have to contend with a plethora
of information frorn many sources. They will have to
classify, categorize, process and summarize business

data and be able to make sense of it. A library and

its facilities can help them develop these useful skiils.
The Autonomy of the National Library

in order to expand the learning capacity of
the nation so as to enhancing and promoting the
national competitiveness, the National Library could
have moved through the changing ¢
faster if its administration could be performed as an
autoncmous institution. The administrative staff
could likely cornposed of the National Library Board
consisting of a group of trustee including a
respectable and knowledgeable figure chosen by
the authority as a chairmian of the board. The other
impeortant positicn would be the National Librarian

and Directors of different Departments and Services.
Conclusion

as Thailand enter the Information
Age, there will be a constant and Increasing
demand for knowledge and information It Is the
responsibility of National Library to provide much
of this Libraries are no longer mereiy providers of

books—they must embrace the new technology and
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cater fully for the needs of the general Thai public.
The National Library could be a challenging

and stimulating learning center which is

to ensuring that all citizens could benefit from

using the Library when the citizens see it as a

source for their relevant information needs. | wish

that in a fairy short time. the National | ; could

E A Heritage_: Jo_u_ma_l

make ail these services mentioned earlier
to us all.
Library authorities should also strive to
make libraries pleasant and friendly places,
anc cven very young
cancome and develop a taste for one of life's

greatest pieasures — reading a great |



. Insight into Multimedia
Communications Management

The notion of communication is
hot Actually. it dates back to the

origin of humanity as it the most

‘- our ancestors have been
using to survive building a huge
knowledge base and passing it on to :he
next generation, generation after generation.
Consequently, it is not so much

the notion of communication as the way
that has been chancjiny

drastically since the end of the past century.

De Meistre delivers an ot on
multimedia « management by
raising a number of crittcal 1ssues and trends

E in the 21" century.

The advent of modern
communication

Firstly, for the revolution to take
place, a new refiable and powerful
medium was necessary. And, everything
came with the computer age. Computer
is the thing, Il has changed not only the
way we work hut also the way fuel
relationships. It has broken distance
barriers. Actually, one m=y spend more
iime having a chat with a so-called friend
8,000 kilometres

than i

/ from one's home
to one's siblings or parents.
Therefore, the spectrum of communica-
tion is no longer connected with mobility
capabilities. And the result is amazing.
Secondly, based on the synergy
resulting from people's competence and
achievements, the world in which we are

living has become increasingly fast



changing. For better of for worse, there is nothing
we can do about it. The engine has been running at
full power for centuries with a major acceleration abou!
300 years ago — the century of enlightenment — then
about 50 years ago after World War Il and, last but
not least, the advent of personal computer age about
20 years ago. Unless unexpected and insuperable
events make the whole system stall, which may
happen indeed, we can hardly imagine dealing
with a reverse of the trend under the present
circumstances. So, people have to keep up with fast
pace and that is definitely not child's play. Rather,
it boosts the need for co-operation and information
and know-how sharing. Besides, it influences the
way we consider and disclose information.Nowadays,
by the time we release a technical handbook, the
contents are already partly or wholiy outdated. It
means time and maoney spent for very little
satisfaction. And, satisfaction is business fuel.
Corisumers no longer want to wait and especially

when the product they purchased is defective

Toward ICT

Therefore, as a first step. such pressure
resulted in replacing paper documentation
multimedia --that 1= CD materiais. The latter proved
cheaper and more flexible Then came the Internet
and its huge capacity to speak to the . © world
and update in-ormation and data upon request in
real 'me. As a consequence, except for promotion
and public relations events where CD materials are
still widely used, the nofion of multimedia
become largely synonymous the notion of
Internet in first instance or 1 last resort. Arid, as far
as the Internel 1s concerned, the material constraints
are substantial. The very first challenge consists of
keeping up with never-ending technological
advance. It is not a question of timeiiness in data

reiease but a question of how and in what format to

EAU S

release the daia considering the fast-changing
technical requirements.

Conversely, the more demanding about
functionalities one is, the more critical the technical
requirements are. Where a poor HTML-powered
web site complies with any server specifications or
nearly, the most advanced features, such as SQL
database, login/password access and real-time

news board require delicate handling.

Organisational changes

Reactivity and swift adjustment are the keys
to the Issues. Problem is that staff and structure at
large hardly manage to adjust to the changes.
Management tries to bridge the huge gap that
results from the situation and the way we address it
retroactively. And the biygerthe structure 1s, the more
challenging the issue because of inherent inertia.

To some extent. we may suggest that
complex company itself proves more
damaging than helpful. It tends to narrow
staffs scope of action and shackie initiative. It seems
that people are not assigned relevant tasks More,
falling to use and support talents availabie is also a
matter of concern. The lack of encouragement
personal development smothers commitment and
involvement.

A major threat of paralysis :im come to
in large-sized companies the past decade. In
order to tackle this problem, business entities have
engaged 11 spin-off process People tend to
in smaller and more autonomous srructures
larger entities. It aims to rekindle the dynamics and
reactivity required for addressing today's business
issues. Livelihood 1s at stake. After believing deeply

super size for economies of scale arid critical
mass purposes, top management now understands

that there 1s also a critical mass the working

environment cannot exceed for productivity purpose.



Talking Internet. monolithic structures
undermine processes and development because it
definitely doesn't I the craftsmanship-like
approach web development features in nature.
Experience proves that mass production processes
are inappropriate. They undermine creativity and
reduce time required for preliminary reflection. The
drawback also applies to marketing and
communications at large as well as engineering
and research & development. Ever-shorter product
and return on investment cycles have resulted in
reducing time granted for creativity, forward thinking
and control. More, developers spend most of their
time trying to comply with complex production
processes and administrative formalities. Where it
takes three or four clays to make basic graphic
changes, for instance updating a gif picture, there

is matter for concern.

Environmental impact

Creative workforce needs a favourable
environment to innovate. An Internet communications
department must be viewed not only as guarantor
of processes and forwarder of top management
decisions but also as expert and advisory body.

Besides, substance is also a critical issue.
It lies in the fact that the medium is global while
substance and the form in which substance is
proposed have to account for local market features.
Mass media communications managed the way it
was in the 70s or 80s is dead and buried. Now,
companies cannot expect to consider world
business based on the techniques and policies
on which they rely to manage the business they do
in their backyard — understand "locally".

Culture, values, regulations and language
are such elements that have an impact on things
and the technical requirements of systems. A large-

sized resort and hotel multinational enterprise

launched an online booking service. The idea was
great at the beginning. It consisted of using a
unique database to manage online booking for
each and every hotel around the globe for user-
friendiiness and cost-efficiency purposes. But, they
ericountered huge language incompatibility with
Eastern Asiari languages such as Korean and
Japanese. The problem was dual. On the one hand,
data typed in such languages read as computer code
in database so that hotels didn't register the
reservation. On the other hand, although they were
required to fill out online form in English, a great
nurnher of customers didn't follow the instructions
and would type in their own languages. No need to
mention that however comfortable and reliable online
booking process was meant to be, dissatisfaction
was at 1ts utmost when customers found their credit
card had been debited while there was no trace of
the operation on hotel hooking lists. The business
impact was much greater than that of the technical
error.

Likewise, one has to account for culture,
values and regulations as well. What with local
requirements and the way receivers perceive
messages, one can't expect to standardise
communication. Problem 1= developers have great
difficulty in considering local requirements when
using Internet tools, the sacrosanct mass
communications medium that suggests standardised
contents and processes above all. Managing
different versions of the same site is always an

ordeal.

Looking to the future

No doubt we have been experiencing only
the very beginning of the connection between the
users of high technology and the producers of
contents since the Internet really started ten years

ago. We presume there is a lot yet to come up and
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explore. The perspectives are huge based on the
latest paths of innovation and inherent outcomes

as the diffusion of fragrance by way of the
Internet. live video via cellular teiephone sets and
ever! the use of robotics and artificial inteiligence,
which applications are still unknown.

However. the question riot so much

' Trorrmwa
Journal

about technological advance as about whether.
or no structures and staff v || be able to keep up
with the continuous changes in organisation

requirements. Likewise, or no the market
will respond positively on a large scale to such

products ana features
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The Generally Low Level of English among

, students in Thailand.

- Some Suggestions and Proposals to
Ameliorate the Current Situation.

Introduction;

Paradox: Or the hand. the
importance of generally
recognized. \/i'=i! forintermational business.
Thai not spoken outside Thailand. Job ads
in Bangkok Post.

On the other hand, gencraliy low
fevel of English, even at coliege and
university level.Six years of English at
school and yet students manage to learn
fvery little.Unable to hold a simple
lconversation or to say the simplest

r performance in TOEFL,

compared with the rest of S-E Asia.

Lecturer of International Business Management

Curriculum Eastern Asia Univerversity

Why = this?
Whal can be done to remedy the

situation’)

The historical background.
Thatiand, uniike India, Pakistan.
Myanmar. Malaysia and Singapore, not
colonized by the British. Educated people
in those speak fluent, cultivated
English because British imposed it on
their cultures.Anyindian,Malay or
Singaporean who wanted to make his
way in the world in the colonial era, had
to learn the language of the colonizers.
English is deeply entrenched in the

educational systems of these countries

The same is true of those countries



colonized by the French,Spanish and Portuguese.
In India,the home of about a hundred different
languages, English is a convenient lingua franca
that helps people of a very diverse country
communicate.

Thai does not ressemble English in any way.
English comes from a Northern European Germanic
language family and has a complexity of verb tenses
and structures.Thai does not have tenses as such.
the tense of a sentence indicated by a time
expression.Many languages derive great deal of
vocabulary from Latin (English,French,Spanish,
ltalian,Portuguese) and this enables the speakers
of these languages to immediately recognize a lot
of vocab in other Latin-based languages.Thai,

however.has no basis in Latin.

Caltural Factors

Thailand only recently has really opened to
the outside world (onset of econ.development 1960
onwards) Fear of making mistakes in public, loss of
face, shyness. Excessive respect for teachers, never
asking questions, never querying anything the
teacher says. Old-fashioned teaching methods
which require the st to be passive in the classroom,
to absorb everything the teacher tells him and then
to regurgitate it in an exam. No attempt to engage
the stin the learning process, no attempt to develop.
The st's capacity for critical thought. Spoonfeeding.
Does not encourage or compel st to search for

information.
Tarzan and Jane English prevalent in Thailand.

The Prevailing Language Teaching
Methodologies in Thailand
1. Megaphone Teaching

Experience in school in North Bangkok.
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Faults:
a) Too many sts
b) Sts Not very engaged in the lesson.
¢) Infrequency of teaching
d) Not enough time devoted to English for

any real progress to be made.

2. Grammar -~ Translation Apprpach to Language
Learning
- Develops reading and writing skills,
neglects speaking and listening skills
- Relies on translation

A) Student doesn't have to think for
himself, just waits for the teacher
to translate.

B) Student is not really getting into
the other language, he's
continually thinking in his own
language

- Language learning not related to use. Eg
Sts learn the Present Perfect tense, how
to form it etc. but are never shown how to
use it.Not communicative.St learns a
language structure but doesn't learn how
to use it.

- Too much teacher talking time (TTT), not

enough students talking time. (STT)

Time Problems
1. Teaching English for 3hour chunks, once aweek
-Too long for Sts to maintain concentration.
- need more than one talking head
- ignores the frequency factor, important
for reinforcing learning.
- Sts often expected to absorb basic
structures of language in one or two
semesters.Unrealistic. (Quote St Theresa

experience)



Good language learning consists of
establishing a foundation, so that the Sts know the
basic structures and tenses of the language This

st be firmly established, before one moves on to
more complex material Don't start building the walls

until the floor 1= secure

Some proposals and Suggestions to
Ameliorate the Present Situation
1 Get our Students taiking!

Anyone who is learning a language should
be able to speak and understand the language
These are basic skills!

- Pairs practice (cue card)

- Role-play sits

- Picture stories

These techniques all get students

talking Work 1n pairs, answering guestions

2. Teach communicatively

Examples:

a) Simple past and Present Perfect /Perfect
continuous used to denote finished and unfinished
actions

b) Goingto-talking about future plans and
intentions.

Functional approaches to language

teaching.

3. Don't translate!

Ignores Chomsky's LAD (Language
acquisition device) theory

Make students start to think in their
language, not merely translating. Cuts down

Interference.

4 Don't worry about mistakes!

Making mistakes are an essential part of
learning a language (of learning anything!)

Get in the water and start swimming!
Chorussing group work, role play where students
are working together, and where attention 1s not
upon them Make contact and converse with English

native speakers whenever possible

5. Don't neglect listening
- comprehension from cassettes
- Pop music
- watch and try to understand movies with

English dialogue and Thai sub-titles

6. Test oral and listening skills in exams

7. Get our Sts interested in the cultures that underlie

the English Language.
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Abstract

Retirement Mutual Fund (RMF)
has established since 2001 by Thai
government. It comes from the government
policies for encouraging Thai people to
have long-run saving and to have better
quality of life after they retire or when they

enter into their old ages.



RMF is likely one of the saving tools tor peo-
ple who have sacial securities or nol. It is a good way
to invest; furlhermore, the government will support
some tax benefits for RMF investors. RMF is ore of
the mutual funds to inves! such as Equity, Det and
Flexible. Each has different returns with different risk
levels. Additionally the investors who select any kind
of them mus! circumstantiaily learn more about

investment condilions and tax benefit
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"Thinking, the talking of the soul with itself."
Plato
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