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Abstract

This article is intended to present the
documentary novel writing, a kind of documentary
which is combined with fiction and non-fiction;
nevertheless, it is particularly selected to study the
technique of characters design as it’s the important
way to make the documentary like fiction.

The study and research result indicates
that writing documentary as the documentary novel
can increase the amusement in this kind of
documentary. The significant technique to make
greater pleasure is to build the character. The writer
may determine the real person or assume the new
character to role as well as to communicate the
documentary’s subject matter. In addition, the
writer may utilize the method of the first or the third
person pronoun for story telling. However, the story
telling by the third person pronoun may make the
documentary too, like short story or novel to
bewilder readers. Therefore, the writer should
describe all subject matters carefully to sustain

credibility and realism.
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rAAbstract

This article presents a definition of
team learning, sets out its objectives and
describes its methods. These include team
teaching, and how to make this method more
efficient, right through from the beginning to
the final assessment. How this should be
arranged, and the various steps to be taken,

Lxre also fully explained.
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Abstract
Nowadays the majority of very young
Thai children attend pre-school learning institutions,

rather than being educated within the family.

* Lecturer of school of Nursing,

Eastern Asia University

Thus, it is important that parents assess the quality of
such institutions and the teaching provided.

Such education should aim to stimulate
thought, to encourage pupils to use their brains. In
the past, education has consisted of rote learning and
memorization, which serves only to dull the brain and
prevent intellectual development. Teachers should
provide imaginative teaching in a stimulating
atmosphere, actively engaging the pupils’ brains in

the learning process

Introduction

Thai society has changed. The family
structure has significantly changed from the past
when grandparents were the primary care-givers
for the children of fully employed parents. More
than 50 percent of today’s children have to go to
some sort of nursery school or pre-school center.
This radical transformation in child rearing
patterns has raised to prime importance the attention
parents must pay to the centers which have become

veritable second homes for the children.



development. It is of prime importance that these instructors

urrent knowledge of the learning process and be

Parentq | need to be able to assess the current and valid
knowlgdge instructors possess with regards to child
posses

able crdate the environment conducive to its realization in
the expgriences their young while in their care.

People often say that everyone can learn. In
fact, ev Jp'person is born with the brain that functions as an
immendgly powerful processor. However, each brain is
unique. | This presents an enormous challenge, and a great
oppo ty to educators who will present an education which
allows for the full flowering of each one’s potential.

Traditional learning patterns placed great stress

and impprtance on rote memory. But people learn best when
the cont +t of'their curriculum is embedded in natural, spatial
memoryll | As long as the brain is not prohibited from fulfilling

its nonnr process, learning will occur.

‘= Thalamus

How BL%in—based Learning is better than today’s
leamin#

exercise ufolely didactic approach which sees and treats their

Even in our present time too many instructors

young cHarges as empty vessels to be filled, as little robots

who neef| to be programmed to solve challenges by a rote
method Which instructs children on what they must do in a
standard [step-by-step fashion. Such educational practice can

lead to a {iilling of a child’s brain, to children falling far short

of the effeptive and creative use of their brains.

By contrast Brain-based Learning encourages
children to learn from exposure to actual experience, from an
engagement with an environment from which
knowledge will be derived. This sort of learning makes
effective use of the way we know the brains functions. It
gives significant impact to the realization of learning potential
of each student. Here, the instructor, instead of simply drilling
the children in what they have to do, will make it their prime
concern to serve as catalysts for their students to have
appropriate experiences. The instructors will provide their

students with processes and opportunities to derive maximum

educational profit from these experiences.

The three instructional techniques associated with

Brain-Based Learning are

1. Orchestrated immersion-Creating learning
environments that fully immerse students in an
educational experience.

2. Relaxed alertness-Trying to eliminate fear in the
learner, while maintaining a highly challenging
environment.

3. Active processing-Allowing the learner to consolidate

and internalize information by actively processing it.

How Emotional Intelligence relates to Brain-based

Learning

Research in Brain-based Learning suggests that
emotional health is fundamental to effective learning.
According to a report from the National Center for Clinical
Infant Programs, the most critical element for a student’s
success in school is an understanding of how learning occurs.
The key ingredients for this understanding are confidence,
curiosity, intentionality, self-control, relatedness, capacity to
communicate, and the ability to cooperate. Emotional
Intelligence has proven a better predictor of future success
than traditional indicators like the GPA, 1Q and other

standardized test scores.

EAU e o




How to develop Emotional Intelligence:

l.

Encourage children to express their capacity for
compassion and to act on behalf of another.
Train them to tell the truth and to take ethical action
based on discussion among family members.
Train them how to think critically by using fairy or
other literary genre which can introduce them to
aspects of reality beyond their experience.
Have parents become effective models of an
optimistic spirit for children.

Expose children listen to soothing music or watching
abstract pictures with a view to awakening their
emotional responses to such stimuli.

Train children how to solve problems by using both
positive and negative thinking in order to generate
multiple solutions from which one optimal may be
discerned.

Exercise the children in conflict resolution skills by
training in perception, analysis, responding and

performance training.

10.
11.

12.

13.

14.

Strengthen their sense of humor.

Enhance children’s innate ability to create and
maintain friendliness.

Train children how to accept mistakes and failures.
Build up in the children the 'capacity for
self-motivation, while nurturing emotional coping
mechanisms necessary to engage in the challenges
inherent in achieving one’s goals.

Nurture in children a discipline of self as well as
appropriate manners in dealing with others.
Enhance the children’s capacity to socialize with
the same and opposite gender.

Instill habits of time management and training

attention.

There is no doubt that we are living in a time

where the challenges posed by the education of our children
are daunting. Methods which had certain effectiveness in

the past will simply not rise to meet the needs of today.

@~ QNAD~2
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Abstract

The Free Trade Agreement (FTA) is an
international economic cooperation among 2 or more
countries with the intention of facilitating trade and
investment among the signatory states. Thailand entered
into the FTA agreement. During the Taksin administration,
several FTA agreements were signed with several countries,
such as the US., Australia, New Zealand, China and Japan.
A cursory view of the FTA may lead us to conclude that
Thai consumers have benefited from the arrangement, The
benefits, FTA. Advocators may posit, stem from the
variability of cheaper products from Thailand’s trading
partners. However a deeper analysis reveals that Thailand
has sustained economic losses from the FTA. The country’s
industrial sector is not ready. Thailand’s technological base
still lags behind its FTA partners. Thailand’s trade
negotiators also lack the level of sophistication and

transparency to truly advance national interests.
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Theoretlcal Exposmon of Sufﬁcnency Economy Buddhnst Ethlcs and

Abstract

This paper is the theoretical
exposition of “Sufficiency Economy”. In
the most general terms, Sufficiency Economy
focuses on the idea of moderation and
self-reliance in all aspects of human conduct.
In microeconomics, Sufficiency Economy
condemns extreme consumerism
characterized by extravagance, excesses,
and conspicuous consumption. In
macroeconomics, Sufficiency Economy
seeks to shield the country from the effects of
external shocks (UNCTAD, 2000). These
shocks are called negative externalities
resulting from sub-optimal market structure.
They are characterized by market failure:
imperfect competition, price discrimination,
and asymmetric information. Sufficiency
Economy belongs to a category of economics

known asdevelopmental and welfare

economics.



|1. Introduction

Thomas Hobbes conducted a thought experiment
|in his writing of Leviathan. In the true state of nature, human
|¢ondition is described as bellum omnium contra omnes
|(the war of all against all). In order to enjoy peace, people
|¢nter into a social contract by giving up some of their
%llberties. Jean-Jacques Rousseau followed up on the idea in
762 when he published The Social Contract (Rousseau,
|1762). In 1776, a Scotsman, Adam Smith, published
{another influential piece called ‘An Inquiry into the Nature
?and Causes of the Wealth of Nations’. The book was
|delebrated as a success as it replaced the then prevailing
;theoretical dominance of physiocrats in France (Cantillon,
é]755/1952). In The Wealth of Nations, Smith claimed
;that the pursuit of self interest benefits society as
d wholethrough a mechanism that he termed the
‘invisible hand’ (Smith, 1776/1937).

These major works spoke to the hearts of men of
the ideals of political economy; Hobbes, Rousseau, Cantillon,
{dnd Smith took extreme views of the harsh reality of human
mature as a starting point, in order to advance their ideas.
‘\k’e can also cite the works of other Western thinkers who
took a similar approach to solve human problems.
ﬂiowever, by reflecting on the teaching of Buddhism, the
Thai people prefer the middle path. Nothing should go to
Tthe extreme; we emphasize moderation, not excesses. The
views of His Majesty the King, Bhumibol Adulyadej, are
|d living testament to the advocacy of moderation and
d balanced view of development, government and
istatecraft. It is in the spirit of this middle path concept that
Ithe King advanced the theory of Sufficiency Economy; his
gworks and ideas were recognized, appreciated and accepted
;}:y the United Nations as on a par with mainstream
conomic theories when that body bestowed upon this
%I,eviathan (Leviathan, 1651) the title of Developer King.
i()n May 26, 2006, the United Nations presented him with
f’the Human Development Lifetime Achievement Award,

khe first of its kind. This paper is an attempt to place

q E AU Hefitagcj, Journal

Sufficiency Economy in a theoretical perspective based

upon Western concepts of micro-and macroeconomics.

2. Classification of Sufficiency Economy

Some commentators attempt to classify Sufficiency
Economy as a Philosophy. Philosophy is defined as “love
of wisdom”. It is the careful thought and analysis of the
fundamental nature of the world; a basis for human
knowledge and the evaluation of human conduct. This is
too broad and could not be used as a tool to help explain
Sufficiency Economy. There has been at least one attempt
to explain Sufficiency Economy as rhetoric (Intravisit, 2005).
“Rhetoric” is defined as the art or technique of persuasion
through the use of language. In today’s usage, rhetoric is
a pejorative or dismissive term used to distinguish between
“empty” words and action, or between true or accurate
information and misinformation, propaganda, or to denigrate
specific forms of verbal reasoning as spurious. It is wrong
to classify Sufficiency Economy as rhetoric. According
to Baconian analysis, this type of misclassification is known
as idola fori (idol of the marketplace) or misuse of language.

Some writers classified Sufficiency Economy as
a policy. “Policy” is defined as a plan of action guiding
decisions to reach a well defined objective. A policy can be
understood as a political, management, financial, and
administrative mechanism arranged to reach explicit goals
(Lowi, 1964). The classification of Sufficiency Economy
as a “policy” is too subjective. Although a policy has
objectives and goals, they are influenced by individual
bias. Such bias stems from political ideology and personal
preferences. Preference and bias are the intellectual
trap that Sir Francis Bacon called idola specus (idol of the

dens) or personal bias.



\ Sufficiency Economy should be classified as

y. “Theory” is defined as a description of knowledge

dyely formulated. It is capable of predicting outcome
Miy be subjected to testing or experimentation.

A thegry may be verified through empirical observation.

Accorfling to one writer, a “theory is to be judged by its

prediolt ve power for the class of phenomena that it is

intend¢d to ‘explain

of the

(Friedman, 1953). The assumptions
proposed theory must not be encumbered by
complidated assumptions; this requirement is known as

the O

am’s razor test. The test requires the proposed
theory 0 be simple, short and succinct as described in its
Latin ¢xpression; entia non sunt multiplicanda praete

neccesjtatem (entities should not be multiplied beyond

'} y) (Charlesworth, 1984). The basic premises of
icigncy Economy are neither complex nor
bme to catalog and understand. It seeks to achieve

it efficiency by risk aversion through moderation

ipects of human conduct. In macroeconomics,
Sufficigncy Economy advocates balanced development,
also knpwn as sustainable development'. The beauty of
Sufficiency Economy is its simplicity in formulation and
approach| It is an economic theory belonging to the field of

2 .
welfare”|and development economics.

3. The#retical Exposition and Reconciliation with

mainstream Economics Theories

3.1 Moderation and Sufficiency Economy

tIn many ways, Sufficiency Economy improves
existing eories, such as that explained by Hayek. Hayek
claimed éLat efficient exchange and use of resources can be
maintaingdl through the price mechanism in the free market.
Howevei, this is not always true. According to Veblen,
consumerp acquire goods not so much to satisfy their
needs, but fo display an appearance of wealth. This behavior

leads to cbhsumer debt and the financial ruin of individuals.

If Hayek is correct in his preaching of price mechanism as
the immutable rule of efficient resource allocation, we would
not see the Veblen effect or Giffen goods’. Therefore, in
case of conspicuous consumption or hyper-consumerism,
Sufficiency Economy’s advocacy for moderation is
consistent with our search for optimum utility, a goal long
sought by Paretian economists. Sufficiency Economy
speaks against consumerism of the type described by
Thorstein Veblen as unhealthy and self-defeating®.

3.2 Ethics in Sufficiency Economy

One element of Sufficiency Economy is ethics.
Ethics is defined as the rules or set of values held by the
community or group of people to adjudicate its members’
conduct of what is right and wrong. Sufficiency Economy
delineates ethics to consist of honesty and integrity.
According to the Western view, honesty connotes
communicating or acting truthfully. Integrity means a
refusal to engage in behavior that refutes responsibility.
However, honesty and integrity under Sufficiency Economy
are rooted in the Buddhist tradition, and have a deeper
meaning than the Western notion of honesty and integrity.

Honesty, according to Sufficiency Economy, is
comprised of eight elements of samm? or “truthfulness:” (1)
samma dhitti, (2) samma sanggappa, (3) samma vaja, (4)
samma gammanta, (5) samma achiva, (6) samma vayama,
(7) samma sati and (8) samma samati. Samma dhitti refers
to truthfulness in thoughts or thinking. This first element of
honesty requires objectivity in belief or thinking. In the
Buddhist tradition, this first element of honesty or
truthfulness requires that the individual accept four
cardinal truths that life is full of suffering (dhuka); suffering
has causation (samudhaya); suffering may be eliminated
(Nirodha); and there is an empirical method of eliminating
suffering (Magga). The second element of honesty is samma
sanggappa is truthfulness in opinion. An honest person’s

opinion should not be influenced by lust, jealousy, and envy.
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Thirdly, honesty must have samma vaja or truthfulness in

words; truthfulness in words goes beyond the proscription

gainst telling lies. Samma vaja speaks out against four types
qf defilement by words: musavadha (lie), pisuna vaja
{insinuation), Bharusa vaja (verbal epithet or cursing), and
Sambhabprapa vaja (boastfulness). These four types of
[gpeech are considered untruthful, and, therefore, violate the
mile of honesty. The fourth element of honesty is samma
\cammanta or truthfulness in conduct and action. This fourth
idlement of honesty consists of three sub-element:
nanadhipata (taking the life of another), adhinnadhana
theft), and gamesumichajara (infidelity). The fifth element
|af honesty is samm? achiva or truthfulness in profession or
‘v\ ocation. The vocation or profession in which one engages
}rnust be in conformity with the law of the community. Sixth,
Honesty requires samma vayama or perseverance’.
The seventh element of honesty is samma sati or truth of
sub-elements of

donsciousness. There are four

donsciousness: gaya-anoupasana (know that this body is
|not permanent), vedhana-anoupasana (know that
jhappiness, sadness and detachment are not permanent),
|ahitta-anoupasana (know that emotion is not permanent),

and dhamma-anoupasana (know that even dhamma is not

permanent). Lastly, honesty requires that a person has samma

Good Y

¥
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samati or truthfulness in concentration. This last element
requires the person to be meditative in thinking. An honest
person must have the correct or right thinking;
correct thinking requires four elements: panya (intelligence
or know what should be known), sajja (sincerity in words
and conduct), jaga (remove that which deters sincerity), and
oupasama (detachment from that which destroys peace of
the inner self)6. These elements comprise honesty as
defined by Sufficiency Economy. Under this view, ethics
consists of of three components: mind, body and speech:
thinking, doing and speaking truthfully.

3.3 Balanced Approach at an Individual Level

One economist divided economic development
into five stages: (1) traditional society; (2) pre-condition for
take-off; (3) take-off; (4) drive to maturity; and (5) high mass
consumption’. Recognizing the validity of Rostow’s
proposition, Sufficiency Economy warns consumers in a
developing economy, stage 2 or 3 in the Rostovian
Take-Off model, not to engage in a consumption pattern
indicative of the ‘mass consumption society.” Consumers in
stage 2 or 3 engaging in consumption behavior, appropriate
for mass consumption society, would most likely
experience a budgetary imbalance, i.e. unmanageable debt

resulted from conspicuous spending.

Sufficiency Economy redefines Pareto optimality to be at

pointEonBC _ ,notatpointBonBC  noratpointD
Adjust Credit

on BCTmc. This adjustment takes into consideration
household or individual savings. The shaded rectangle is
the amount of increased efficiency from adjusting the BC
downward and to the left to BCAdjust. The shaded square
is the true consumption function within which an individual

may safely spend his money without incurring any debt.

» X3 X3 Xi
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i Figure 1. Sufficiency Economy redefines Pareto optimality (E).



In Figure | above, the amount of personal savings

is detgrmined by the absolute value of the difference
betwden P2 and P3 or |P2 - P3|. For the aggregate
househpld savings, the expression becomes: ZZ(P2 - P3).
The iA rome of individuals is represented by y, and the
aggreg Jte income is Y. Aggregate savings in an economy is:
(Y-G}- X(| P2~P3|), where G is government taxes.
TheretrLre, aggregate savings can be written as: Y - XG =
2(P_-
2G). *& could be argued that the new Budget Constraint
(BC

P ). The national savings could be written as: (Y -

» line being shifted to the left would result in the
LU

slownédss of economic growth; hence, reducing the growth

of the 3DP. This seemingly polemic issue is answered by

the CchSiCZH proposition of capital formation. Capital

formaticn is defined as the national savings needed for the
big pu"‘n in economic growth. As the nation saves, the
corpus df the savings is turned into capital. This capital is

made gyailable for projects funding that would lead to

ic expansion and, hence, economic growth. In the
on below, government spending is represented by
Eernment spending also creates jobs and income for
people] |As the result, there are additional aggregate
savings;, and more disposable income is available to the
people. :ﬁxs the process repeats itself, the multiplier effect will
set in a}\d leads to the expansion of the GDP®. Therefore,
Sufﬁcié;incy Economy is not anti-growth or reactionary in

outloolq

i
|
4. Suﬂ#ciency Economy and Microeconomics

i

4.1 Pareto Efficiency and Sufficiency Economy
i

n neoclassical economicsg, economists are
concerngd with efficient resource allocation. Resource
allocatiph attains highest efficiency if the shifting of
resourcd [allocation from one individual to another can
make atf Jeast one individual better off without making
anyone jiorse off. This is known as Pareto efficiency.

If the claim of theoretical affinity between Sufficiency

Economy and Pareto Efficiency could be proven, Sufficiency
Economy may be classified as a work on par with those
magnae opi of economists such as Pareto, Edgeworth, and
Fisher, as well as other neoclassical thoerists in the 1930s
and 1940s: Arthur L. Bowley (1924)"°, John Hicks and Roy
G.D. Allen (1934)"', Abba Lerner (1932, 1934, 1944)",
Nicholas Kaldor (1939)", Tibor de Scitovsky (1941, 1942)"
and John Hicks’ work, Value and Capital (1939)". Suffi-
ciency Economy is rationalized in the same way as the
Paretian approach as expressed in the masterful efforts of
Maurice Allais (1943)'°, Oskar Lange (1942)'" and
Paul Samuelson (1947)",

Economists tend to equate utility with efficiency.
However, the two terms are not the same. In both cases,
economists assume that economic agents are rational.
Sufficiency Economy does not reject this point, but modifies
it on the line of bounded rationality. We can never be so
absolute in our assertion so as to claim that all economic
agents are “rational”. The case of consumer credit spending
is an illustrative example to disprove this absolutism. The
availability of consumer credit, such as charge, debit or credit
cards, allows economic agents to spend beyond their true
budget constraints, This consumption behavior is typical of
what Herbert Simon claimed was bounded rationality. Even
though economic agents attempt to maximize their economic
utility under any choice of purchasing, they do not at the
same time optimize their economic efficiency. The
availability of consumer credit may allow economic agents
to acquire goods at a price level or a quantity larger than
what they would normally attain. Under a true budget
constraint, this higher level of utility is a false utility. The
tangency between the indifference curve (IB) and the
extended budget constraint line (BCCred“) yields utility
under false budget line. This utility does not equal economic
efficiency because economic agents spend outside of their
budget constraint line. It is here that Sufficiency Economy
makes the distinction between economic utility and

efficiency.

EA
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By removing the budget line created by consumer

tredit, economic agents’ consumption frontier is placed at the

true budget line. Within the boundary that touches both the
M and Y axes, economic agents spend within their means.

he tangency where the indifference curve touches the

budget constraint line, an optimal point of economic utility

phd efficiency is attained. At this point (E]), utility equals

fficiency in the classical sense as seen by Bentham and Mill,

bk well as redefined by the neoclassical thinkers, such as Pareto,

Hicks and Kaldor. Figure 3 shows how Sufficiency

conomy’s advocacy for moderation in consumption helps

hrtail consumer spending. It warns against false utility

der credit spending. Controlled spending is not

nti-market or anti-capitalism. Debt burden or deadweight

Heritage Journal
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Figure 2. Sufficiency Economy discounts Budget Constraint line extended by consumer credit.

loss in society is not due to capitalism, but consumers
themselves in a capitalist economy. The availability of
consumer credit makes itto far too easy for individuals to live
beyond their means. It is the availability of consumer credit
that gives society a false budget constraint line. To obtain
utility at any points (IO, L, or Iz) along the BC_ is to loose
economic efficiency because consumer credit is purchasing
power, not income. This point is the weakness and the

inadequacy of the classical and neoclassical explanation of
efficiency and utility. Utility obtained under consumer

credit or a falsely extended budget constraint line BCCre i is

economically inefficient. Individuals must consume within
the BCTrue line; a budget based on cash on hand and

adjusted for personal savings and government taxation.
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B Economic Efficiency. To gain economic efficiency, consumers

must curtail their credit spending. By removing credit spending, the false
utility obtained through credit spending is removed. The Budget
Constraint (BC) curve moves to the left. This BC curve is the cash budget

line. It is within the shaded area that Sufficiency Economy hopes to attain.

At point E, a consumer attains an optimal level of efficiency.

1

\Ecohd;nicEf iciency defined by Sufficiency Economy

Good Y

Figure 3. Shifting the Budget Constraint line to the let to reflect true Budget Constraint.

6. CoﬁLlusion

into the
theory. 5
classical
produce
reality bW
Constraﬂ:rl
power af

reigningm

Sufficiency Economy is consistent mainstream economic theories. Sufficiency Economy introduces Buddhist ethics
birit of capitalism by advocating ethics and moderation. This paper classified Sufficiency Economy as an economic
hfficiency Economy made a noteworthy contribution to the world body of knowledge by helping to redefine both

and neoclassical concepts of economic utility and efficiency. It recognizes that the availability of consumer credit

false economic utility. On this point, Sufficiency Economy redefines the Budget Constraint Curve to reflect today’s

taking into account personal savings and government taxation as the adjusting factors before plotting the Budget

t Curve. This contribution further helps redefined the Pareto Frontier and, hence, economic efficiency. Both the

d beauty of Sufficiency Economy can be credited to its creator: His Majesty King Bhumibol Adulyadej, the present

onarch of the Kingdom of Thailand.
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End Notes

'Sustainable development is a process of developing land, cities, business, communities, and so on that “meets the needs of

fie present without compromising the ability of future generations to meet their own needs” according to the “Brundtland

Report,” a 1987 report from the United Nations. See United Nations General Assembly Resolution A/38/161: - “Process of

[preparation of the Environmental Perspective to the Year 2000 and Beyond.”

Welfare economics is branch of economics that uses microeconomics tools to determine resource allocation efficiency and

hcome distribution. It attempts to maximize social welfare by reexamining economic activities of the individuals.

jee Paul A. Samuelson, Enlarged ed. (1983), Foundations of Economic Analysis, ch. 8, (1974); and Paul A. Samuelson,
Abram Bergson 1914-2003: A Biographical Memoir,” (2004). Kotaro Suzumura, 1987, “social welfare function,” The
Vew Palgrave: A Dictionary of Economics, v. 4, 418-20

A Giffen good is one for which observed demand rises as price rises, but the effect arises without any interaction between

rice and preference - it results from the interplay of the income effect and the substitution effect of a change in price. See
hao, A., & Schor, J. B. (1998), Empirical tests of status consumption: Evidence from women’s cosmetics. Journal of
fconomic Psychology, 79, 107-131; Lea, S. E. G., Tarpy, R. M., & Webley, P. (1987), The individual in the economy.
rambridge: Cambridge University Press; and Leibenstein, H. (1950). Bandwagon, Snob, and Veblen, Effects in the
Theory of Consumers’ Demand. Quarterly Journal of Economics, 64, 183-207.

"Weblen, Thorstein. (1899). Theory of the Leisure Class: An Economic Study in the Evolution of Institutions. New York:

Macmillan. p. 400.

FIhis notion of “truthfulness in vocation™ also finds acceptance in the Western concept of “calling.” In Max Weber’s writing,

is said that: “Wealth is thus bad ethically only in so far as it is a temptation to idleness and sinful enjoyment of life, and its
cquisition is bad only when it is with the purpose of later living merrily and without care. But as a performance of duty in
calling it is not only morally permissible, but actually enjoined .The parable of the servant who was rejected because he did
ot increase the talent which was entrusted to him seemed to say so directly. To wish to be poor was, it was often argued, the
pme as wishing to be unhealthy; it is objectionable as a glorification of works and derogatory to the glory of God. Especially
egging, on the part of one able to work, is not only the sin of slothfulness, but a violation of the duty of brotherly love

ccording to the Apostle’s own word. The emphasis on the ascetic importance of a fixed calling provided an ethical

i pstification of the modern specialized division of labor. In a similar way the providential interpretation of profit-making

ustified the activities of the business man. The superior indulgence of the seigneur and the parvenu ostentation of the
puveau riche are equally detestable to asceticism.” See The Protestant Ethic and the Spirit of Capitalism, Max Weber,

rans. Talcott Parsons, Anthony Giddens (Unwin Hyman, 1930): chap. 5.

bee Somdej Pramaha Samanajao Kromprayavachirayanavaroros, Navakovadha (B.E. 2541). The people’s edition. Reprint.

Chabab Prachachon].

bee Rowstow, W W. (1960). Stages of Economic Growth: A Non-Communist Manifesto. Massachusetts: Cambridge.
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*The |¢+ hltiplier effect is illustrated by the formulation below:
Vi=ag+a (Y -T)+I+G
. 1

V=i (@+1+G—al)

G=G+a

I=T+a

. 1
15 = - ‘(CU-I—I-I—(C-I—Q\\—Cl(T—I—aH

AY =V, -V = -+
1—01
AT -G=a-a=0

*Neoclagsical economic is a general approach in economic analysis focusing on individual or group choice based on preference

(1—c)=a

relationy, For foundational works in neoclassical economics, see William Stanley Jevons’s Theory of Political Economy

(1871),|Carl Menger’s Principles of Economics (1871), and Leon Walras’s Elements of Pure Economics (1874 — 1877).
"See B‘leey, A. L. (1924), The Mathematical Groundwork of Economics. Oxford: Clarendon Press.
"Hicks| J.R. & Allen, R.G.D. (1934). A reconsideration of the theory of value. Economica, 1(1), 52-76.

"“For relgvant works of Abba Lerner, see “The Diagrammatical Representation of Cost Conditions in International Trade”,
1932, Bgonomica; “The Diagrammatical Representation of Demand Conditions in International Trade”, 1934,
Econor&zca; “The Concept of Monopoly and the Measurement of Monopoly Power”, 1934, RES; “Economic Theory and
Socialis}t Economy”, 1934, RES, The Economics of Control: Principles of welfareeconomics, 1944; “Interest Theory:
Supply %and demand for loans or supply and demand for cash?”, 1944, RES; and “Strengthening the Economic

Foundaiions of Democracy”, with Oskar Lange, 1944, American Way of Business.

“Nicholds Kaldor, “Welfare Propositions in Economics”, 1939, £J; “Speculation and Economic Stability”, 1939, RES ; and
“Capitai Intensity and the Trade Cycle”, 1939, Economica.

“See “A Note on Welfare Propositions in Economics”, 1941, RES; “Capital Accumulation, Employment and Price

Rigidityt] 1941, RES; and “A Reconsideration of the Theory of Tariffs”, 1942, RES.

" John R Hicks.(1939). Value and Capital: An inquiry into some fundamental principles of economic theory(2nd ed).

Oxford: d:larendon Press.
'“Mauridg Allais, La Recherche d’une Discipline Hconomique, 1943.

"Oskar R.Lange, “Theoretical Derivation of the Elasticities of Demand and Supply: the direct method”, 1942,
Economre trica; “The Foundations of Welfare Economics”, 1942, Econometrica; “The Stability of Economic Equilibrium”,

1942, Eganometrica; and “Say’s Law: A restatement and criticism”™, 1942, in Lange et al., editors, Studies in

Mathemygtical Economics.

"See Saitr uelson, P. A.(1947, Enlarged ed. 1983). Foundations of Economic Analysis. Harvard University Press.

i
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Oliver De Meistre*

Abstract

Oliver De Meistre expresses his opinion
on the working principles of the theory of
comparative advantage, as it applies to
21st century.

Globalisation and free trade theory are
mainly based upon David Ricardo’s principle of
comparative advantage (Ricando, 1772-1823).
The World Trade Organisation promotes the latter
as follows (WTOQ, 2006)

* Lecturer in Business Administration — English

Program, Eastern Asia University.

“This is arguably the single most
powerful insight into economics. Suppose
country A is better than country B at making
automobiles, and country B is better than
country A at making bread. It is obvious
(the academics would say “trivial”) that both
would benefit if A specialized in automobiles,
B specialized in bread and they traded their
products. That is a case of absolute
advantage. But what if a country is bad at
making everything? Will trade drive all
producers out of business? The answer,
according to Ricardo, is no. The reason is the

principle of comparative advantage.




It states that countries A and B still stand to
benefit from trading with each other, even if A is better
than B at making everything. If A is greatly superior at
making automobiles and only slightly superior at
making bread, then A should still invest resources in what
it does best—producing automobiles—and export the
product to B. B should still invest in what it does best—
making bread—and export that product to A, even if it is
not as efficient as A. Both would still benefit from the trade.
A country does not have to be best at anything to gain
from trade. That is comparative advantage. The theory dates
back to the classical economist David Ricardo.

It is one of the most widely accepted
theoriesamong economists. It is also one of the most
misunderstood among non-economists, because it is
frequently confused with absolute advantage. It is often
claimed, for example, that some countries have no
comparative advantage in anything. That is virtually

impossible. Think about it...”

And, indeed, we do think about it because it seems
hat we have major problems in applying to the letter a
heory dating back two hundred years. In fact, one cannot
tontradict the theory in principle, for it is substantiated by
simple arithmetic. However, in order for a model to work as
expected, a number of prerequisites are always necessary'.
A lthough it is conventional wisdom to account for the
environmental context in which models are applied, it seems
that economics is totally immune to pragmatism and
tommon sense. The reason is that the prospects of profit on
the one hand, and excessive technicalities on the other,
tend to make one forget about the practical aspects of
implementation and especially the human characteristics

present in the real world.

'For instance, the concept of representative democracy is subject to r
demographic evolution, and thus differs from the genuine version of
universal democracy. This was designed by Ancient Greek citizens to
overn their small city-states, whose population did not exceed

10,000 people.
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Attractive though it may appear, Ricardo’s theory
is far from flawless. We suggest at least three major
weaknesses that are present in today’s world, and therefore
could not possibly have been taken into account by Ricardo

at the time.

Assumed willingness and goodwill

The law of comparative advantage assumes that all
the parties to the system are naturally willing to co-operate
and promote trade. Economics is therefore not linked to
social issues and politics. Nevertheless, for political and
strategic purposes, it is far from obvious that all nations
worldwide wish to participate actively, or on an equal basis
in a system that tends to undermine their independence and
alter the power balance at their expense. National interest
prevails over purely economic issues.

It is also assumed that the world is peaceful and all
the parties to the system seek the same mutually beneficial
goal, for the good of humanity as a whole. But, history
demonstrates how wrong this view is. Social groups have
always put such concepts as freedom, power and justice very
high on their agendas. And, it cannot suffer undue
interference from external powers, which seek to achieve
the same abstract goals.

Furthermore, now that knowledge has become
ever-increasingly instrumental, and the fierce battle for the
protection of and access to intellectual property is on, the
parties’ sincere commitment to a common goal cannot be
taken for granted. Curiously, a great number of former Cold
War special agents have specialised in industrial intelligence.
The business is reportedly doing very well. And, we wonder
why this should be so, in the context of close collaboration
and resource sharing, which the World Trade Organisation
and other advocates of free trade theory advocate so
passionately Certainly, the world is not as open and

co-operative as we might suppose.



Churity begins at home

In terms of socioeconomic development,
pmdtectionism is presented as evil in its purest form. It
allggedly contradicts the most basic principles of a market
ecqnomy that ensure sustainable economic development,
ard thus social progress. It is simply bad and must be
eliminated at all costs. The problem is that liberalism, as op-
paded to protectionism, can be compared to the concept of
jusfice we discussed earlier. It is all very well, as long as we
arg| the chief beneficiaries. Whenever the benefit is not so
obyious, our stance will change swiftly.

Nowadays, the most developed countries, the

Uniited States, France, Germany, Japan and the United
Igdom, will apply double standards in trade issues,
dapending on the circumstances.
There are innumerable decisions and events which
oqgdur that contradict the principle of natural willingness to
cqgpperate on purely economic matters. No wonder Ricardo
reMered economics to the point that it seemed to him
obyious countries would consider economic development
as|a top priority. But, social and political issues prevail over
egqnomics. History is littered with disputes, conflicts and

allipnces between communities for survival or supremacy.

E

Py

¢nomics has always been no more than a tool to be used
tolgxpand civilisation, increase power and, from time to time,

juspify political decisions. Economy is a means to an end.

1724

Anld, no matter how critical to societies economics is, raising
it 10 the level of social matters, if not above, is a major flaw

in| [the theory.

Aspumed sufficient resources

On no occasion does Ricardo’s theory of
comparative advantage refer to the primary resources, called
lapd in classical economics and commodities nowadays.
That trade helps create wealth is beyond question. But, it is
only value creation based upon finite resources. When
supply exceeds demand, resources are not a major matter of

corlcern. This was the case, at the time Ricardo conceived

his theory. In contrast, when resources are in short supply,
one can no longer ignore the changes in working
conditions. Furthermore, Ricardo’s theory assumes that there
1s a kind of universal law very similar to Adam Smith’s
invisible hand, that regulates the market and ensures
perfect competition. But, several countries may very well
have a similar competitive advantage, which are comparable,
and in a given sector, and thereby enter into a business war,
whose socioeconomic consequences are serious.

In addition, Ricardo’s theory denies non-economic
interference. It is an open secret that international
diplomacy has an unrestricted scope of action. The market
and related matters are only a part of more general
bargaining.

With an ever-increasing number of countries
entering the race to develop and a greater amount of primary
resources required for sustaining growth, humanity in
putting a great deal of stress on its environment, to the point
that sustainable development principles are incompatible
with it. It seems clear that mankind will have to choose
between sustainable development for the happy few, or
unsustainable development for all. The choice is definitely

ours, and it will not be that easy to make.

Assumed labour flexibility and full employment

As for labour, Ricardo assumed flexibility was
high enough on a national scale to adjust to the economic
circumstances. In other words, people could move
casily from one sector to another to fuel comparative
advantage-driven demand. It was also assumed that the job
market benefitted the workforce. This might have been
the case in the early 19" century, when the degree of
specialisation and the unemployment rate were quite low.
However, things have changed greatly. In a complex
environment, which requires highly specialised manpower,
and stiff competition, Ricardo’s postulates are no longer valid.

Governments can no longer count on the

workforce’s total flexibility. Experience shows how hard it
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may be to achieve total flexibility. Experience shows how
difficult it may be for an employee, having been made
redundant, in one sector to acquire new qualifications and
find a job in another sector. Granted, a society that is less
[qverse to risk and more in favour of flexibility may cushion
tge aforementioned negative effects. Nevertheless, owing
tp overspecialisation, it becomes reality when a certain level

df socioeconomic development is reached.

o

EAU e o
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Another factor, to take into account, is that of
individuals seeking to express themselves as soon as
survival is taken for granted. It results in even less flexibility,
since personal aspiration prevails over necessity when
seeking a job. And, the trend has become worldwide as
sustained global economic growth, which lifts an
ever-increasing number of communities out of poverty, and
boundless mass communications, which promotes a more
individualistic vision of self, tends to accelerate the process

throughout the developing world as well.
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Abstract

Two years has passed since the
government pushed its policy on household
accounting. According to the survey result of the
Office of National Statistics, debts in Thai household
exceed family income by 16.30%. The increase
obligations came from car payment and
communication service fees; the people’s income
remains unchanged. It is imperative that a measure
be found to decrease the people’s debt load and
increase savings. The cause for the unintentional
increase in debt came from extravagant

consumption or unnecessary spending, such as

E AU Heruag,e Journal




increase savings. The cause for the unintentional increase in
debt came from extravagant consumption or unnecessary
gpending, such as purchases of alcohol, tobacco, cosmetics,
and lottery. When expenses exceed income, debts ensued.
People are familiar with the fact that debt is a current liability
gnd will lead to the loss of personal assets with an over all
gffects of inflicting loss of future economic resources. These
debts may arise from purchases and loans. Debt is the cause
of poverty and bankruptcy.

The factors that contributed to the creation of
personal debt are around us. We must live a balanced life
gtyle; this balancing act entails non-excessive debt,
jelf-sufficiency, fairness, natural resource, environment,

gconomy, society, and culture. If we study and truly

nderstand the basics of the theory, we can put it into practice.
e can help build a more sustainable and economically viable

ational economy.
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Abstract

One Tambon One Product (OTOP) is a
government policy to promote local products,
capacity development, intellectual capital and
self-sufficiency of the people in the community.
The marketing principle is used as the driving
impetus of the policy; at the same time, local
customs and cultures are preserved. The purpose
of this research is to study the causes that
contributed to the failure of some OTOP
enterprises and identify factors that contributed
to the success of other OTOP enterprises. It is cleas
that the OTPO success is attributable to combined
elements of; (1) the market situation, (2) the
competitor situation, (3) the target market predate

and (4) Market trends.
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\bstract

The purpose of this research is to study the

!ﬂarketing communication of mobile phone companies via

int media between January 1, 2004 and December 31, 2004.

=

dvertising runs were collected from Thairat, Matichon and

P

lrungthep Turakit newspapers.

Purposive sampling was used in selecting

a8

Hvertisement by Advance Info Service, Ltd. (AIS) and Total

3

ccess, Ltd. (DTAC). A compendium of advertisement was

sed to decipher a marketing communication plan for AIS

and DTAC.

The result of this research shows that the mass media
sed in the Second Quarter: April-June, used for marketing
y mobile phone companies was Thairat Newspaper.
larketing strategies employed by the two companies
liffer. AIS focused on activities; while DTAC puts greater

¢mphasis on the frequency of advertisement.

1Y nin

agiiumsanyudernunsdemismsnain
finsAnyiedasedslundngnsvoauniineds
4 ' a v aA R '
Lidalszme Tasuvninerdside laiuduuuvedi
1emsAnymsdearsnisaainvesTan e Northwestern

niversity Lag University of Colorado at Boulder

14 v v o e’:

o1 launsveadunlulszmaniag Sueen sun
¥ & A a o g A J
hszinalnedlrs Feafinuisonarsdu Auaaad
q o 4 79
ihmsaaaldineinisdearsnmsaainlihlszgnaly
Ihilegiiu dwmsuanuitemsdeaisnsaaInveInTEm
flusasszuuInsandindeuiluldszimalng

A Y & yao =4 '
somsmsnaialuilogiu Fed3Turiuiniu
a0 =2 A a
ilsz TominemsAnyimsdomsnmsaaialuilegiivuay
funuana i lddszgndlddunis@eaisnis
aavesuIinilseneugsnaludszma’lneas'lal
MINHIsTAIMUIAANIINITAaIa luilagiiy
YA d' . a d' 1 9/ d' =
ATl doundasaim@uiguiuluisonisnaa
. ! 3y o
(product orientation) N1Qﬂ?1h€l}00ﬂ1iﬂjﬂﬂﬂﬂiiﬂﬂ

. . o £y ) d' d'
onsumer Orientation) ﬂﬂmmmﬂimimmmami

Heritage Journal

TeEImmouwiInE BB aFdwnity

EA

v A a o o« = = o o
‘lﬁ’n\ﬁ‘i1-!Qﬁi’]WilW'i']U'J‘L!l’]juﬂTiﬂﬂHTLﬂfJ'JﬂUﬂﬁqu'ﬂ’ﬁ

natoud A yMuUUIAATBY Robert Lauterborn
TuFeq 4°c §u18un Fudmevauesniudosnsves
3aM (customer) A uduarlus1nAgndrsdessiees
(cost) AnmazAInTuMsHoFUR (convenience) 11aZN13
Foarie 11y (communication) 114 luilegiiu
(81371 Kotler, 2003)

WBNIING FaATIRUINIAAYEY Schuliz (2003)
81911 Kellogg (2006) lanantinisaaia Tuilegiiu
wudugnd Tasldeuaamsiduiifnaauids
gnduazdefifinnudidysunisiddoundas
pgraufiouiu Ao msnaauazmIfnnedems
nunsaan duiuinnsaainiedesldnsdoms
IWiAadszdntawinniigalunindrdadusian
msfintFesnagnimsdeasmanaiavesgsno iyt
szuuTnsfwiiindoudl szuuaagas 900 uasidnen

Somdu sznngll w.a2537-2540 (5103 1dThma, 2541)

] & A A = 9/ 3 '
WU sesliedemsmanananly 1aun ns Tawan
4 o de v 4 A A oA 4
wagdendanidiAgyne dentisdeonunw drovquah
A v A a o A Ay R ) ¥ |2
Foviladeonuwdudontndsausunn lanFouluy
¥
winsSendesanuauly mszininwuazamisde
Y = Y=y v A & ~
ausoliseaziven lannndedsziandug uaziisim
' @ & o ¥ A v A A da o o ¥
Tiguin Samiddemisdefudliunanudidydiu
Homsnsaaa
¥ T [
UBNIINT UNANUITOIAAINAITABAITNG
anmauvunaunaiululsznalne (25135 ovuama,
¥ 1 A v A a =Y
2545) laszynluussmdonaniinnisaaia lnetioy
] A A ¥ = ' ; o
19 lunmsdearsmsaaraneididenguimuioiy
Tnsviend Ing wilsdodud uazilaoans Wudendni
VTHNANY Glmfluﬂiwm
Futy msnE s deasmInarnveusEm

A usmsszunInssnnnaeuilulsemaneru

* Y 4 o = = A v d
mﬂmummmﬁawuwswm Jadfumsdnyune v sy
umﬂnmmamsm‘mmﬂ‘ﬂﬁaﬂﬂamnmmauumm
Soniedofind Tasdnmmsdeasnsaaadaudioy
UATIAU_AOUTUNAY 2547 (D IR UM HYBIRINT T
d’ ] d' a A a J 9 o : dy d' o
NN TOAITHIUADMTITONUN IAFAIIU NN
Ao q VA ' & @ A a o
wan39e ihlszgnd Igdoasmsaaarudemisdonun
1dodatilsz@Ansnmee Tl



¢ ! Yo
gyiuiinaiieglasy
A q 9y ¥ & aw y3 9
i o 14 lAuwumsdod1smsaainveus ing v
155zuuInsAniindeudiludlsemalneg eiflu
o [ o v @ & o
s namsuinmsaaa Wniszandunus dnTawan
uagdiaulahdeyaildnnmsdnu ldszgna 14l
myflamsmsamaTaoas Tuyanmedomisdenumugsn
vol4f 1

U

o =

Y a o & A S a
’r‘i‘Uiﬂ'l‘i‘i%‘l]‘lJT‘YIiﬂW‘YlLﬂﬁﬂuﬂllﬁ:ﬁiﬂﬂﬂiglﬂ‘ﬂ
= [y a d' Y 1Y 14
y ﬂym:ﬁumua:mmi‘w“lﬂmﬂmﬂu"lﬂ

Py
Uq

-

AHNUNIUUUIAA

HIRANMSHOTIIMINAIA

msdea1smsaain Uszneudle 2 /1 fe ms
éﬂ 115 (communication) HA¥N1TANAIA (marketing) Tag
ARABES MUILHY ATTUIUMTATINITEIeNeARITY

a

AQIATAUNUILTTHIIYANAABYANAHIBITUIN

Yy ] ] a '
PINIABYAND AIUNITARTIA NUWDI AINTTUAII
Y :gsnwm“lmﬂﬂmmamﬂaﬂuﬂmmmmﬁum
nIpUTmssznIngsnanudus laa auiy msdeds
AR1A MUIBRY NTEUIUMTRI WBeRlsZnBUA1Y
vadarunaunInIsaaaueIns1aud mel¥lunsae

a Q a 9 .
arnne1ddus Tnasudas1@ui (Shimp, 2000 191w

Y o o auv A
WHEANG Sunifeiin, 2545)

dy o o a o P a a
uenvInil wad U3 seIHAR U agNsTANT MW
» ¥ ¥ [
TSN AomIMIARIA TITINGILMI oA
d' =1 o as & d' d' o as [
aflunTevliodhdAgusedendinglunisoionoa
§p951790IHANA AN 51A1 wazn1samuie T

Y n

AUy o

Y A s LY =
Tgtumsdemsmsaaaldinmsiaumaznlaeunla

= a 4' k2 &4 =1
pInauaunsdemsmsaataiiunisldinieile

doesuaazilszian ludeziduns Tawuinisvie
v =Y o as o
Tqpynansduaiunisvie mydsznduiiuiuas
aiaaanases Idedrailudaszaoiu lasuday
4 & =y 1 o o &
npaiesrlingquithvunouez lagiszasd lumsdeas
o [ Y % 3 [} Y
ugznagnsuanaiasulyl dauasliaeandesiu

¥y A A A v & =2 a o
f “1‘Hlﬂ50~11lf]ﬁﬂﬁ"liﬂ"liﬂﬁ"lﬂ AJUUTIUNANTIT WA U

—

¥ 4
NIFABAITNITABIAUVUHAUNAIUTY KT 0S8N

M5 ADATMIANAUULHAUNEIY (integrated marketing
. . = ¥ ad A =)
communication) 1agMs 1¥gNnBITMIHAUNAIUIAT B3O

demsmsamandifge laun mslayanmsduasy

o o & o o
N13AN1A ﬂ”l'iﬂ'i:‘lﬂﬁllﬂuﬁ HAZNTITAAIANINAIT ‘YNﬁ

A o Y A [ J = a o

e ldmsdeassunguithvunelidsz@niam
1 ¥

WDV

um?mmsﬁamsmmmmmnwauwam

MIFOATMINAAUVUHAUHAIY (Shimp, 2000

EY a o a o a a o S -1
8191u Wugnind sunid, 2545) Tdnuae 5 dszns dail
dszmsusn msﬁamsmmmmmuwﬁnwﬁméfaqﬁ
1‘HN‘UﬂﬂﬂmﬂWQﬂﬂﬁﬂJ ﬂswms‘nﬁm msdedsng
Ao uduIInMILBIf g IUANdRIMs Ve
fusTnansediimaiziugndluewaaiudiiy
dszmsiau szdedldgdununiesilonisdearsyn
szinnlunisiizAadedomisdudus Inn dsznmsha
& A Ag g & o Y
nsoan ¥ lumsdamsnumsaaiaiuazdelszau
eIty T lusiema@ertu (synergy) Yszms
gate N1SADMIMIARIALLUNAUNATUIZABITT1S

LY. =

ANUTY uﬁauﬂiwmnwmTnmmmsmum AR
b d
wl#dus Inmiansdeuazdes venvniidarzdes
min é’u?Tnﬂmﬂmmim'iﬂnﬂﬂmmmumﬁﬂﬂ"aﬂ
wenaINtu wufansAemsmsaatauUy
A A YA '
Haune 1y Tuiesveamsiaen 19de luudaziszian
- ' a a ' o A v A '
doupazyia Hyaauludaes vindenlddeudas
Uszanldedrsiitsz@niamuazitdediudiathvune
1 4 2 o 1o 4 v
uaarsedredoniiag udn lusududelddenda
= 4 A
A51U7995 (Schultz, 2001) ¥yszianveuniesile
Aemsmsaatauuunaurauiioguatouuy laun ms
Tayar msduasynisuies msaglagynaa ns
L. .4 a A
szaduius msaaialagnsa MIAaIAFININTTY
o a v Y a o o A v a
mstauaasdudl nsldndaduaniudenisdadin
4 A 4 oo v
AUy Fewdoun masaduuut ifludu
4
uRaMsaemsMsnaluulayan
s d’ A Ao w
msTava sWufluniesdlefidrdglunis
Aemrsmsaatauuunaunaiuiinnisaaialdidu
A - o A Y ' -
wiesdlovdanlunisdedisfunquithuuiguse
o o o G
gnfn (unassa Aeysny uazdnd duns Tniae, 2546)
dmSunuvanueIns lawan vuede msdeasi

Herltaoe J oumal

EA

57



Ao Adeudea1nsmslageasnsens aafnsh
linaamifls nozyanadg fganiaezdeiinms
Roafiums Tuwanievennan udalinsuuas 1w
AauthwueTaunmg
SnvuzvesmsdoarsiuauTauvan Uszneu
#au 4 aw

1. Lflumiﬁuauﬂdmmmw (public presenta-
ton) Humsiauesnes higmssusu nFedudnyus
Hsdetnfanguaus uaunedean e aaziia
2. flumsnszneimmsiemssensy (perva-
siveness) 11 TawandulunsdiaTomalidus Tna 143
Tomaiarsanlasasesdaidonivirasi 185
s Tawanug Tasedoana uoz 19nwseunon
nfiga

3. 1 umMsuEA@enUIUINTTAUE (amplified
Kpressiveness) Lflugﬂuuummn15§aa15ﬁmmmﬁnm
tyé"ﬂynfﬁmﬂq wilaulszaeuiuesiandeeng Tay

— Tyg

G ArSIILY)
v o 1 @ . . < a

4. lsiludauda (impersonality) 1lumsd@nde
A d'q ) d' 1 T
Roasaulaflumsdemssenitayana uaflums
A $ ) v ' o
Hoa15u2asuNgensz 109 1A UANIAFUTIUIUNIN
d0'1d1l5vude Hdasinmsdidinguithwuiegs

dy - 3 9 = =2 a a ¥ =
seunguiuh lanie Saditlsednamuesdunuge I

i
d'd U 9/ a [ ]
E‘]J!L’U’U‘Ylﬂﬂﬂqu hnamammzmmmmnmillumu
14
o a ] t o
5'Jll‘Vl\1ﬂ15‘]J5Tﬂﬂ‘lﬂ?ﬁ1ilﬂu1ﬂﬂﬂﬂi?ﬂﬁ? UATEIUITO

b4 1 { a L4 F'4 a
fudUans ladrenuies (Fudaa uduauna, 2546)

w ¥

av ad
A1 HIDBTUNIVDI

=y

v . ¢ A
5103 1dva (2541) nagnsims@eaisns

a Y a [¥) d A d' v d
2109935300 1A UIMsINsANnaeUN Sz UITagas
DO 1azAdnea oAU 5T1INY W.A.2537-2540 WUN
MIRAMIARIANUTEN AIS taz DTAC Aiunld fe
IMINANTUTHITATAAIA (marketing management) YD
Lillip Kotler UIN4U11ING180 Northwestern Fa1l5znou
nedungunamsaaaiaing laun dudl s1an
PANT MITANHUIBUAZNTAUATUNTVY
= A A Ao o & A =
FuaJesloMinnisaainved InsAnyindoun

E AU Heritage_: Jou_r'na]

o o [ o a L4
ﬂﬁ$ﬂ5$ﬂ1ﬂﬂuﬂﬂﬂ1ﬂ ﬁm‘mmﬂmymmwﬂmﬁﬂwuw

sTULAga1s 900 uazasmea emduld dun ms
Fomsmsama sulszneudas ms Tawan msilszn
Fuus wiinau Msaaialasase MITANINTTUNIMS
AAAMNANIUAITE MsTauAIHIIIY MITaTems
duaSuve msaa1an1aInsdmst mssarvesiiszan
mseavANIHARS I

Wuging Sunidof 2545) nagnimsdoms
MSAAIAUUNANKATY ead1aendnyaias1auA
TnsfwiindouiindenldSugnea imsldindeaie
domamsamanuunaunaiudade T as Tavan
MU IFURUT M UaTUAITVIE MTABIATA
Avnssu Sduynea

M339e “mideaismaaaiavesusingid
a o a A P 1
uinsszuuInsAnimaeuiludlszmalnoriunig
7 a L4 [ aw a
Tawanmisd@enunsei” I5uuumsitedanssaun
=3 9/ " a a K
Fumsifususiudeyannunasdeyanaogil Fuily
wiladoRuisieu
Y o

gavelaldngu

gt
' ¥

(g v A a 4 @ =g X o A
mamwmaawnwmmuﬂh“lumimmaua Taaaen

U

' o [} = 9/ aw
nqualed1an lglun1sde

'
v W ' v A A A o

NYUAIBENNNMIITeNUNNNsBATIM8gIga Tungw

Q U Q
A a L4

wilsdenunlszmiion misdenunaun nuazilide

a
L4 a

NUANFIND

a )

o o

1&un mitsdeRuinesy uIUTUIL
Taryan 410 Fu ﬁmﬂu%’aﬂa“ 56.63 MiladeNUNUAYY
swausuauTasan 133 3y aadlu Jesay 18, 37
wilsdoRungunngsne swausuuTaman 181 34
aatlufesay 25
dmsvusingliusmsszuuInsdniindeui
WegUAIBINULIIZY (purposive sampling) VTHN
ﬁmﬂcuymmNﬂuqaawuwmmummummmwumi

k. 3D 222

Fomsmsamafiimsuvstuguiazauda 18un vSem
ueaud suTHs wesia e () u3e o lewoa
SnusueuTaman 367 u ﬁmi‘lu fouaz 50.69 LAy
v3in Tt uamcva ﬂaugumw 918 (UMwU) U3
funn g Tamen 357 5y Aadiu fovar 4931
FAserhnmssvswdeyaudninaglifiuunudes
MyaaInvede lolee uagauna



YDVAVDINTSIDY

o 3 o =1 @ A a -4
N1373Y ‘lﬂ“/niﬂiﬁﬂ'kl11%‘]&1&&17]1\1111‘!\1?(67‘1171

o

a v 9q Y a o g A A
516’J'L!‘UEN‘UiHﬂﬁjiﬂ‘l}iﬂ155$‘l}ﬂi‘ﬂiﬁW‘ﬂtﬂﬁﬂu‘V]

a e 3/ J a o ¢ a 3 4 o o a
IEN "lﬂllﬂ UIEN HBATUY auIns wesIe 1NN

a o a =] < a o o w
(ug 1) uaz USEM Inda udarka Aeuytingy fa

F 4
191) TABIZNINITANHIFINIAIAILA ADUUNTIAY

25474ApUTUNAN 2547

1L

a d Y
npAnNIIZHivoYa

a Y ] 1 g/ (] ~
MIANTITHVDYD umsﬂu 287U l’lﬁ!!ﬂ aIUN 1

i a g Y @ ¥

ﬂTi’JLﬂ‘ﬂZ‘H“iJE)iJﬁﬁnJaﬂHﬂ\lz‘ﬂNﬂ‘i$°ﬂ1ﬂ‘i ‘lﬂLLﬂ
3

i]m’muaz%’aaawm%uqumymwm AlIS uagDTAC

3 = =) a <9 = o .

] Jll‘i'Jil"lﬂ qAIUN 2 AD NMITAUATITHUDYALNYINUNTT

3
Tlm'imsmmmm AIS uiaz DTAC Taef3du duiuilon

v vy o1y Y o ¢ 4 9
3 a1U h])SF’]LLf‘I AUMNTTTINATHANHBUBIANT ATUATT

o [~] ) 1 a
U ﬁuﬂLlWﬂlﬂﬂﬂlﬂQﬁuﬁlulagﬁ1uﬂ1'§ﬁﬂﬁ'§uﬂ1'§‘lﬂﬂ
agvnausluglasiaazmsnssan

o

HN15798

dive'ladnuinisdearsnisaaralasnis
¥

]
o a 4 @
5 mqgamﬂwmﬁawuwswmu LLﬁ“‘ﬂi]ﬂ‘i‘iilGlN‘-‘]
sndfusmsssuuTnsdniiiadoud Wi Als

il 2547 ﬁqﬂ"lﬂﬁqﬁ

Sa

¢ DTAC UN9NITUAIN
1. A lumsdeasmsaanaved AIS 1 $1u0u
3

B 367 ¥u aalludesaz 50.69 DTAC Ha1uIu

Qy a ﬂ ) £ < 1

¥ 357 yuaaiiluiesay 49.31 Faazmuldn
3 v

nurunuluvanlndi@esiuun mindaaunasey

9 = v M A 4 [

1118791 aziinsasluyainavdadonuns1o3uy
¥ 14 v I

9198 1 Fu aatiuanud lumsunauedumsaems

4 ° : o o
aateduduSestuiy Fuluuassldmiudanny

A Y 2 Yo ¥
AU LLazﬂﬁLiﬂﬂQﬂquﬁﬁJﬂﬁLﬁ“’ilﬂﬂvlﬂ

2. ﬂdill'ﬂ']ﬁil'lﬂ 1uﬂ1iﬁﬁ)ﬁ1‘iﬂ1‘ma1ﬂﬁlﬂq
o ¥q Y a o o A = ) A
EH‘WEiﬁﬂiﬂ']'iigﬂﬂiqﬂiﬁwqﬂlﬂaauﬂ WUNUMTADNT

w A A & o a A
ﬂ'Iiﬂﬁ1ﬂﬂ1ﬂﬁuﬂﬁﬂW1lelﬂﬂijil1ﬂ‘ﬂq@ JedaduIfne

y a a @ a ¢ a 2
WadoNunnTuNngsne uazuiiedeRuiudAry 9
Yy g ] ' o A A
as Idmunguithwanendnlumsdemsmsaana fie
= Y 1 @ M A & o
Hudhnanefidudeuniiadedu Inesy uaziily
quihmanennnguiiifluaudiulngveslszinadl

ANUNAINUAIENIA LTI G
3. a1 lumsdeasmseaia wuaaal
aw Y9 Y a s I'd d' cs'csd'

I Inusmaszun Inssdwnmdeuniideasmsaain
d' 9/ 1 1 d' =} r-}
winfiga Tdun $29lasuad 2 GAewusiou-1deu

7= o Y =} d' = -
iguieu) duauaes Ao lasanadl 1 (ReuunIIAU-HoU
= o o £ g A A
twawyuaz Sudugaie laun lasunan 4 (reuaarnu-
PoUTUNAY)
L
4. nagnEMsfemsmInaln AIS uaz DTAC
d' =N d' d' 3 = Y &
iwesvndsuiumsdeaisaisaaranlndfesdu Ae
{ouay 50.69 uaz 49.31 amwdiau vinanw1luse
T 4 I
azlBsanInuiiemuazianssulumsdemsnisama
¥
V09 AIS Uag DTAC AFUWUANULANAS ATS Tiddovlu
] b4
MsAoaIIMIANADIIUAL 66.44 AU DTAC il
1 1 4
Tumsdemsmsamaiiivsdosas 33.55 FeaaaeusEm
= Y o v @ 9 ] s &
Hyaiuiuand iy Tag AIS niumsadnasssiion
lunisdeaisediaaaiilay  UAINYAINHAIEVDA
9 Y
WIBMIUIN d9U DTAC iumsiauaidon iuin uea
¥ ¥
P9NE TAslNIT AU N
5. UsznnYeInINIsUNISALAITNITADIA
Aenssumsduasunisvie Inuiuanniga Aaily
£ a 9/ [ 4 4 a
Fouaz 38.16 NINTTUMIAST 1IN NENHAI0IANS Aauilu
$oway 30.26 daunInssuMsdeasnmsnainiiosnga
3 ° 3/ o a £ 3 o v
1aun msunauedeyauiamnsduiuaadldiiuil ms
A Ao Jq ¥ a Y g A = 3
AusEngIMusmsszunInsAnniadoun N9 AIS uay
¥
DTAC THanuadydumsduasuionssuia 3 au
TndiRvaiu uaninuesluimsdears nislddoya
g a 3/ Yy ] P}
uinndud Wumslidoyaniufer uSe (One-way
. . Y ER] £ ] 3 [l
communication) mumﬂwmnmwagammu aIu
AINTTUMITAS NN EIDIANT LAZAINITTUMS AAUAT Y
[ = @ Y S o a F2
M5VERI9 Fe5uRund Touudadiudesas 68.42
&£ T T FY 4 d‘
mmu“lﬁmﬂumﬂ%ﬂaammiﬁammuuﬁamn
(two-way communication) °lwwminmjmuswmﬂw
uaﬂmﬂuu MsduasumngnEaNuINIna Y
LAY AIS L@z DTAC anldanudvyaodus Ina
Tuszazen

Heritage Journal

EA




4
M3aa19n15Aa1AYRI AIS
¥ A v o
ATS TFa Taunu “in3evieveens M0l nrar”
iz launuves Freedom “SarszuramaGoud” fims
d o 2
Hod13nsaaa Al
[ a oA (v L d v
MIauHuNaNITHMTY s d NN UEHIY
Tnsanisagg
Y ad :’ d' [ Y
mstanoudsa lotune loguiies msneumu
i 4 o aa LY
nsAnyuReNA NS 11AYails Ineay msmiuayuam

xXF =

UAMUWIDUHADNTIN A UTYUIIY Mobile Financial
@ o @ o
brvice N153ANINTSUlsENIannszeddadlanly

B oY
=D oY

HAUINTS
MSTANUFULUIIBINITAIE) 1FU NITTAU
NIS CEO Forum, SMEs Forum 2004 1unjamw yazaiu

.

la 4 @ 4 v
NRn1M Msialagud Future Zone wianssuifeans 13ay

roy

Hounn N135IU91U Bangkok International ICT EXPO
D04 ¥pInTENTIuNA luladasaumeanaznsdoans

b

AlIS Tomorrow ‘s Today 115U TuTad nay
I as S0 Y o o . dy
IEn1sunwenulszaunisel 13iadfiavoangail

i

fiode Tasamyduasuenyy 1dun NWO (Project

‘—E

ew World Order) uauilaynfafusunesil au Toward

—
p

nowledge—based Society 1A59015 1-2-call Freedom

[
(A

"lassroom

Von Y
AS

Tasanmsatiuayuasauns 01n Iasimsausn
Ling.. 121959 NIIANINTIY AIS Family Rally #iou

-3

hafuing e1usansaunsl nstaausne lood

=

o
De

Huwaseunsa lumeniaduud (Aeudaman) uaz
Fhvio (ApUTUNAY)
9 LY dy d
MSAI NN TNANHAUUYDIBDINNT
Rannmsnseaived AIS M3 lasusiatanie
819 51978 Boss of the Year 2003 ¥841Aa15 Boss USHN
Qy g - @ ' o a YY)
Thoisnas uoud dudesudy wosie e AwUAY
= dy L W 4{ Qo d'd
whAauazaaInil agluszdu AA Fuiluszduiitinaw
udiauns wazkalsznounisfediadelilaauaziiniy
¥
gnsalumsadunszuaiuaage uenaniide1@sy
[ [ o d' a o d‘d Y o [ =1
f153A0UALN 2 mawsu‘n‘nnmmgﬂugummﬂ
ﬁ]ﬂ 1inea1g Far Eastern Economic Review LI@ZUTEN 1450
syesusuiluniinisisseda 1 lu 1,000 fyas
Alsaaia 258 uauduuIm

E AU Hcritage Jou_r'nal

=y

MstauedUA Az ySMS

vy = v a ¥ a d '
mstlmagammﬂuaumuazmmmwmﬂﬂm

]
a o

o/ I'd 3 a v 1 P=} o
TNsANNN I INTZVLANEUNAB I8 10U 115 Tty
“Evolution Mode” uagssUUauduig 115 Tusuniey
enfutias@uy “adad” 115 Tudu “Freedom Freestyle”

a a a g 1 14
MIVIMIIETU SMS oz MMS 01 YBYa ¥1IA5AU
@199 “SMS Info Pack” Tag AIS lAisnguaudvaie

v & Y 9 @ ' A ' [y
nguimeldaeandoenunguitlhivuiensengugnad

Yy v o JAM A & ' A
M3 IMdeyajuved Insdnniede dediulngmsdoas

@ a I'd g a @
mMamisdeRunazaueadudaz o lunaudeaiu
weligndnldaaduly

1
MSAAAINMTUIE
a [ I'4 A - & ]
MIVUTNIT INTANNAROUN  FIUMITIAUBNIY
o a I'd Y] 1 a
TayanmisdeRunseiu msduasunisvielasmsan
uan uen uaw A9 eueudniilse TeminduAuggnd
F
@y M3 1dsuansredua lusiaiien @28 AIS Card A5
dy LY =y =3 Yoo a an dy ¥ a
Forasanduldsuanimende Ianlusiaiiesy n1s
¥a519ms “Fuiunes” msdaswns “InsWiaasail

b

Wudu
o 8
MSAAIAUFININT TN
¥

umMsmivayuduauas mssanowdsas

Tutlsema nazailszme 18un aowdsanise su an
ad ad @
ABUINIA X-Treme ABUIASA Thai j Pop 5731inS8e3 Ine
¥igylaTogu msdanewdsa “Back to School Tour” 52164
m‘saﬁuaumm “Pataya Music Festival 2004” 1infes
. o a
andszmanvdansuansdulsnalneg 819 Mariay
. . . ad
Carey, Whitney Houston, Linkin Park, A9 UITIH § 191
ad 1 =y
wasilel uieldsunewdsaluaialszme 019 UTADA
a 3 s . a o A o
WnT91ju Jamie Cullum Aadudanlszinadingy
74 Y] s
North Jazz Sea 1HuMsrsuudaszaulan Msdanunan
Contemporary Dance MITUNANITUAA “Bangkok 6th
Festival of Dance & Music” NMI@UATUAWI 810 11599
GSM Exclusive golf n139a3ualunuiiaszaulan US
LY o a

Open 2004 A1SIATUNINIUAS 819 “The last Samulai”
“Brother Bear” “Peter Pan” “Princess Diaries 2: The Royal
Engagement” “The Day after Tommorow” “King Arthur
Aad oNBDT ANYDBUFULT MITanmsnounad lusia
a g
WA “GSM Advance Exclusive Trip” I@UBLNALND
Tusimniey



Yoamad mihevsevesmsiane

Call Center 1175 uSmMsianTu1uInsdwy
indevdiveauios iudeamedidnnseiind nied ATM
anpaIuUIMaasunngluyy msdenionaneru
iy udu

M5A0a1IMIAAIAYEI DTAC

DTAC Wnaruea Taupui “dedmsuna” uazl
Mjdoasmsnma fai
msdufivfenssunisdszndunusuiu
Tasams maq

Tnsams Big SMEs Insaniseniininduna ms
auayu Happy Book Day tazwisdediay msdaaiu
“Hhppy Festival Countdown” Ia5amsiszaanadnyes
MpaduagUOINERNTsUnTITouriamd aiuayu
M TuFuUmaes g

msaanmwinseivoyaenns
m3145Us5199a “Boss of the Year 2003” 910
ﬁ@*‘JEJ’dTi Boss A9y 1A30418 5,000 a¥91] nﬂﬁwiﬂﬁa
ﬂi%mﬂ AU VYU “Business Fair 2004 Smart Enter-
ptises” unuiisunis1daunn n1sldwmudnenin
¥ Ao 12een71 4.000 84D
M3tauedunmazuIms

!,LﬂilL‘lJf,y “Maximize” “Special Family” “MY”
U1ANIEY Happy Dprompt i8¢ Baby SIM U315 “U97”

ot
L

Sh1sueniues Mir SMS

=
o

[ 4
MSaUFINMVIEY
é Yo a ~
M3 aa uan uan uay Feldsananssunasall
T ¥
) “naod 12 1ADUIIAIANZITEUNLAUAAABAY” “11
¥ v ¥ [
3 lasuie s 185 1 ase “upuInsuls 13 Woains

A o @ @ a A a A dw a [l
3 VD LNOIBUUARNTAN NITIWUINEY Lllf]“lff]“liilclﬂil

e

a a
MInaAFININIIN
¥
Tasens “uedillul¥iau” “DTAC Family
¢ment under the sea of Love” “DTAC & Bakery
dximize” Apwidsadatluguamlulomansusou
101 anneTHIda MIvuAITWEUAT Spider Man 2 A159@
Tnpams “wminarulas IWrumisnenanimdurdl
dy 4 Y

3E9 “TruTse” “uafilTaswowenulard 2004” “eniuayu

wilausa 0077 msamivayuuazeenaeadnduias
duiulnig ensazaunsdrenmiuihoduna
NSADUMOY Unseen Thailand
Paamadvieriseveameiane
Hudunadel wosda Wumes Gu'led Call
center 1800 MsIAEUAIM INsAwnADUR LAz Yo
nud@aanseiind nse § ATM

a d a a o
fn5']!?\51$ﬁllﬁ$ﬂ1iﬂﬂﬂ51E|Wf|fni'ﬁ]ﬂ
= A a o  9q ¥
MSANEINITAOAIINITARIAVOIUTHNE 1N
a a o zé ~ YR Y o [
U5M3 InsAnipaounFun I Tuyanvisdenuws 10U
& : A ow o a o oo o w A
FINAUTHN 1oA11U 81 NS 1595 3er 2109 (UM1YU) 150
A w a =1 =Y o
to'lowod (AIS) uazusHm Tnia udnwe nouylng
o w o3
109 (UMIFU) M50 Auna (DTAC) HlumMsAnEIN
A A A ~ A
inFesledeasmiaaianilumsdeaismsaaianiy
= . . £ da
187 (one-way communication) FINAB N5 IHHMINI
4
] o o ar 1
wiladenuns eIy vndnuuilevlu Tayan wu AlS
1 ~ 8/ A A A o
uag DTAC anilnsldasesiiedadars nisaaran
¥ .
va1pnaly Neamsdeasnsaaianuaed ldun as
w w 4 ! )
Tawan mMidszanduius msauasyunisvie uagms
Hoe13MIARIAABINI (two-way communication) TALLA
m3dannssumANsWiUgni myduasuldreinis
a d 3 ] o ] %
UMD IR FOINI1HUIEIINDA call center il
msdemsminmialavyana Hudu
o e - ¥ v
MnUINTUIU TRyaATusn e uaaeld

=

: 1 o :
MU N9 DTAC lag AIS ﬂ1\1ﬂWUWU']1]§ﬂfﬂiﬂWiﬂa1ﬂ

R~

v

' a Y9 '
ioadeanuuana wyesdui Taens Tideyadiars

b.

HEIRVFUAMAZVTANITVBINAASUN 5171 FBINI
S1e LazMsAuASUNITYIY Femsasuuuafaly
L?ﬂﬁﬂ1§éﬂﬂ1’iﬂﬁﬂﬁ1ﬂ%ﬂﬂ Don E. Schultz (2001) 71
WPn1sARIANEIeINE S 19 INLANAIIY e T UA
L!,EIz‘U?m‘iGlﬁlﬁﬂ‘ﬁﬂiﬂﬂWﬂWﬂﬂéU?Tﬂﬂ ARDAIUAIY
Funvaoanduivesdnaa uazdsiiinmiamaiie fie

o a

mi?}amiﬂmﬂuwﬁmﬁﬂﬁumqmmamﬁmﬂmu
Tuilagifutazeunn

msdeasia DTAC uaz AIS finissanisaaa
Fananssu U mavananssunead mssanensIuvy

ADUIASH NITIINEAY SMS M39 MMS U UHBFI51990

Herltage J ournal 61

EA




insyu nowdsaszdvulan msdnvunneuas uag
INTINBU FIRIDTAC uae Als worenutoginly
fiananssy uagmsiausauuesdusinn Wafliead
Wzﬁﬂms?}amiamma (two-way communications)
Fuduuuafa msdearsnisaainuuunaunaud
udzﬁumﬁﬁams HULABININNATINS FoEsAISARA
UUNIAY? (one-way communication) cﬁqﬁﬂﬁﬁyﬂuaz
mﬂi’lmmamﬂ?;ﬂm’fa;ulaﬂinmiﬁumﬂﬁu Fansau

E2N0

(12AAvY89 Don E. Schultz (2001) 31A15ADE1S
IAAAUUURANRE UM Ae e sasamuily

o)

v & Ay Y a @ @ o
']13JWEﬂfﬂllﬂfﬂ\iﬂu\]‘ﬂﬂﬂﬂﬂ151ﬂLﬂﬂﬂ'JnJﬂﬁJW‘L!'ﬁ

—

Sldy 9/ [} = as a d'
qmauazgmmwmmnmmmMuwmnnmm

—a

p o o 4 R . . = o Y a

FITUWHT (relationship marketing) Fa9zmIvding
o w ' v & 3 A o

3111?(117‘”"!ﬁﬁgﬁ'JT\?ﬂ“]fE]LLﬁgfﬁ”lnﬂ‘ﬂLﬂuNﬁlﬂﬂ1ﬂ

L4

i

hssannlasudeyadudaiifiyanumiiy uazmsaaa
fH o <3| { ao ' 3 o
Faduusilumsaaiafusinaeg tiuanudiigy

¥
21 114 uamseaaBaduwus wifevulddosld

=1

MIA0ATNMINAIALUUNTUHET 1Y
2 ac . = an & 3
N13ABNYNTIB (tactics) IMA1WIT ¥999 DTAC
' 3 1 a a ' o o
faz AIS annumsdaasunanssulugluuuaie aei
¥ 1 Y ¥ Yy e Aw 7 A qva
IAna1udidedu faldagilszasnaieldinanis
d' a ¥y a o a dy dy :‘
1asuilasnganssulngus Inadadulade uazdodn
dyw 3/ o Yy a = s o )
HenanidezAeam Iddus Inainannueeindnane
=) Y a2 Y
P AUABNAY
NAYNSNISABAITNITABIAUVUNAUHTIUDLS
{ils Ao Wnmseainvzdeansnaaineeniludiug A
a a a o d o [
WoAnssuvedus Inauazanudesmsnaniundmiy

Y=t v v V 4 = A
ATS hlYPUJfﬂ‘iLlﬂJ\iﬂ’sj.ﬁJQf]ﬂTE]E]ﬂL’]EfI‘Iﬂ!flfj|ll‘"| LAZUMIaoemsg

by

o o [} 1 = J F4
NNIATIANYALIU 1T U NRUNIINA uaﬂwamm uaﬂu

1 o 9/ 1 3/ a
L[jagﬂq&lENl‘lﬂuﬂﬁE]'E]ﬂL‘ﬂu‘]JﬁSLﬂ‘V]Qﬂﬂ1ﬂ1lle]ﬂﬂﬁill
A
D

#1819U Evolution Mode Fuilumidadasiarlnsuay

i’,EJSL’Jﬁ1“116\1ﬂTﬂ‘%}\ﬂ‘Hﬁﬂiﬁ@l11}ﬂ?1ﬂﬁﬂ\1ﬂ1iﬂlﬂ\1uﬂ'

Py
-t

4

DENQUAILOATINAY

a

o o =y A a a 3 Y=}
MUITUITUUNIINATTOTSUUOUNU "lmm G

a 4 Vv

1Y Freedom Freestyle 910 1-2-call vSmsdeas 13

nouazdomsdaedeya (MobileLife) uusmsdoans

Yo uazusMsdeyanin ATS FalimsiaueuImaaie

iisnunganssums 1iungug Send “SMS Info
Y ' Y a o oy T

ack” USUANGUNATALAY Serenade Salinsuinlszian

EAUHe{itage Journal

a [ =]
AUNGANTTY 1TU LUWAND “Color of Your Life”
0w Ve ¥ o A
dm3u DTAC ldtimsldnagnimsdeanslums
1 o Y ] ] 3
uenngugnnadl Tasutanuuiame Maximize URANY
F4
“My” 3IUN9 Special Family @ M5UNSMalusMIUas
(@AY Dprompt NUUITIMAUANAINY Mobile SMEs
Solution t8% Mobile Corporate Solution Wuusmssvds
] [ 4 o @ a ! 0
Joyaru InsAwiilododmsugsnanmlszan uazngu
a 3/ o L2 o
AldusmsdumaudaTuli@ “Happy Go Inter” U513
sudmsuszuysansdouuazszuu@uty Tnelddeh
“Bonus one” (HUUSMIN3 14 SMS MMS uag GPRS
USM3 RingdU USMsseninsemesenduily ideawas
g
Hudu
=] P 3 ] V
viru 1871 99 DTAC uaz ATS Aaneneu Aum
A1WABINITVBIgNAIMTodUT InanazduaInd Iy
14 3 A Yy a v a dy P & ‘ﬂ
ApaMInuY W lHhLT Inadaduladelunga duilu
P
NagNEMsToaTMIAMAUUUNTUNAIY (Schultz, 2001)
b d ¥ T
Uil MeaesuTandalimsdeoarsmsnain

]
= b

Anannareiansay wludosmsduaiumsne a1
§aRINITUMABLAZOUY Watimszmadenmsdoms
Haw9 sitaumnlszauiuiosoneatasnensaaia
"lﬂgiﬁuﬁnﬂiwﬁu (Schultz, 2001)

YarquanuzmTunsIaglueunn
1. M39elusSoanmsdoaismsnaInusIusEn

Jq ¥ a

Qs s A P 1
AliusmsszuuInsdwimdounludszmalneriums
o A ¢ o o
wilsdoRuws ey wud M AIS uag DTAC fims 19ms
] ¥ }4 b d X
HoaTa0IN1g (two way Communication) 1INV 1191 1D
9/ = 'Y a ¥ o
dumsafreanuiane laundus Tnauazaoandeady
v b4
Uszinnvesgsiainiumsuimsilundn daiumniing
= . = = A
AnwaeliTuownan aaslimsAnmimsdemsnisaain
lugsnanguaug 1wy gsnunesuduiigll Tnauay
15 109 §30ANEINUYAAMNTIY §5DAUNBIANUMIRIUDY
3/ =2 Y a L o A 1 a
whinnuiewe lavesdus TnauRernuniela fenssw
Ademsmsnaiavzlinnunilouniouanaaiuedils
ao :/‘ dy =2 Y 1
2. m33velunsail Wumsdaviinddeans
b4 b4
miu ue T 1ddnmsanndsuas duiumniiniside
ao 1l aslimsfinylwsoamsilasudnasmsdeas
MR Fauonvnaziannddemisuazdsuaisale



uc

Py

pszildd lanszuaumsdeas leasudumntu T fludu efinyuun Ty msldfemen Tugailegriu
dy o Yo [ [ q’/’ 1 4 ]
niimsiadiuasdeannsaia ldianguithvane 4. myfeasnsaain uenaInuuleusy 1y
1 4 a a 4 4 4 3w 1A ° ' 4
TuagaguilminammgieniwganssunsuSian - Aewtasunds deduq Mmiuhlinnusuilued e

a e gqyuaw d' v &4 a 7 Y &2 v wzd a =
3. m3dselundedl yeditevindemisdoniud  msdrdanquidhvue duiudnsiinsfnuane
LRIER! mmwimsﬁamsmmmmﬂumsﬁamﬁ afimizanludiumsdeasnisaaia 1wy nsAny
- o o ¢ & o o ) a A a
ﬂLLUU‘nwmmmuuq ¥dameldinalsz@niam  Meadyladawad daladamadluilegiu Suiuiiden
1 d

ﬂmuummmmiﬁﬂm‘lummamimmmﬂ‘luaa wazfimsdhtanquius Tananniu

I ATURANTEUIUNT 19U amﬂqimﬁﬁu msldfde

Qs GNAD2

E AU Herltage Journal




Yy a
19NA1ID 103

o o & ¥ Y 7 o s a g a a 4
yansed eana. (2545). msasamanyaluaziendnyains1I@uA mazYseAninavesnisdeasmsnain
“DTAC”. %mﬁwu‘ﬁ'ﬂ?mmmmﬂ’mﬁm ARz ﬁmprmam’ﬂmmﬂm'fumfmmﬁ’ﬂ
W%ﬂﬂ udanufia. (2546). nagnsmsaamsnisaaa RuRATLH 4) . ngamma: e wmm .

P . %aw o UAUAY vl’t] unuuu Ty uaﬂimm oW, LE’IHTI@‘J‘UB‘J‘L! (2544). IZ?JAEJJJ“D’ ﬂ?iﬂ'i]ﬂ'?iﬂ?iﬁﬁ?ﬂ

—

una I, wlatazGouiGoaan Marketing Paradigm: Integrated Marketing Communications.

(“B‘Ll‘l]ﬁﬁ Llﬂﬂlﬂuﬂ‘ﬂ NmJa) NIANNI: 1B 615 ‘ucmua NI,

ﬂ%u 1o Tatind ua.,,mm‘u ﬂmam (2546). MIAMALVVYTIINITVON Kelloge wilaan Kellogg on integrated
marketing. (Ufjwa mﬂﬂnﬁuu‘n,guﬂa). ﬂ‘;aquzamum wsum Houn wuawa.

it

v o o a E4 a a a 3 { o a
NYHe dURINY. (2540). wqmnﬁmjm TaAn1NIsAaIA (RUARASIN 9). ngamwa: Inedmunniie.

=) 9} o & a Y a o s A d’ o an
w3 1dvha. (2541). nagnsmsd@emsmsaaavedgsne IHuTms InsAnsiindeuiiss yuivagals 900 uazavnea

o

~ =3 = o a g (o v a = Id s o [
ooy 537‘7?7\71’ 2537-2540. ’mmuwu‘ﬁﬂimumummummsl AUSUINAMTNT, JWIAINTUUNIINGQY.

1=:t'3

Y4 U4 ° § = a wa a Y '
529us Tavinoas. (2545). IMC In Action #081501598IAUYYATYNISIFIUGIANS. nFamma: H1Tls woorl.
M3 AMYSNY uazdd auns Tnea. (2546). N3 Twmar 101, NFUNWA: LUTUA 109

o O w av a o y ] @ s a o
WEANG BUNITORN. (2545). NAgNEMIAeaISMIAMIAULUNAUNEIURD AT Nenanyaias1dun Insiny

= e

§ { s a = = s =) a o o
inaeunnion 19iuyaea. InniinusSygmdasa a193mms lavan auzidmamans,
PN ATNNTINAY.
fRassa @3sed (2540). ms Tawan uazmsauasunsaain. NTUNNG: AN, MIRUN.

o))

5175 DUUATIA. (2545, UBIOU-AUEIB). anunmmsdeasnisearauuunauray ulsamene. 2115875
mamans gnansaiunme1ds, 20 (2-3).

PR 1WEIBEL. (2539). MsFInIENYR eI ISR 3 InsAwi 3 daunue. Ineriiwug

sgnumtudia aazilimamand, gnansaiuminede

qaﬁﬂfﬁ( N3, (2542). MISHARRDAIRUN, ﬂsqm‘wq-ﬂuéfwﬁqﬁaamﬁuswﬁ’gmuaﬁum

3 9T, (2542). mnliwmuwuﬁ nqygua::ﬂgum AFANWA: ‘ﬁ‘j“’ﬂ’s’m uaz lannd,

3 s, (2540). psunieaioansdearsmsaain. NIUNHI: SanEWan,

lotler, P. (2003). A Frame Work for Marketing Management (2 ™ ed.). Upper Saddle River, NJ: Prentice Hall.

=

Lotler, P. (2000). Marketing Management (International ed.). Upper Saddle River, NJ: Prentice Hall.

QMQ

.

E A Heritage Journal
TeewirmenwtinedoBsfidwadn




I
Teerapot Wessapan Pichai Kritmaitree®

UNHnLo

< A 4
nqamwumuﬂﬂﬂummmu

E
-~

Y [ tY a = o
afuvemInszuvlsuematanudiay

e D¢

aDe

[} o 9/ J o
ﬂulﬂuﬂﬂ']ﬂiﬂﬂ ‘nﬂﬂmmsmqq inﬁflu
k4

seAndeszulTuenimine 1Adogerfy

t1

1

A4

ete B3

anauielumsilsznounsne Mseonuw
MIAINIsuvesseuulsuoInadeausudy
o o y 4 g
1ANIIAIUIUNITEANVLEUVBIRUATT U
A A A o o
ManvzenvINAglnIaivesszuUlSUoIMA
uaazee1 ldedrumanzay degiivauiny

ennssulfuememlszmaansgosn 1

° ° -] a
uu:mmﬁmu3mmszmmwuﬁ'am%@a
[ a o J [
mm%’au FaganemaniluurnaIngau
o as i 1 =1 4
f'nﬂﬂJuﬁENN’(,W]E)ﬂ1‘§$ﬂ’nlllﬂu‘ll@\1@']ﬂ15 ‘d]N

[

= L) de o v o
saamwmmummsnwmw"l,ﬂmmmumam

'Department of Mechanical Engineering,
Faculty of Engineering, Eastern Asia University
"Department of Mechanical Engineering,

Faculty of Engineering, Kasetsart University

o TalssvesauandanssulsuesInALva

ANSYOIITM (ASHRAE clear sky model) LAA5 I8

=1

v
nlédddaldmuzaudmsunisinlslunis

°

=] o [
AMUIUNITEANNLIUTTHIUNTIUNAHUHIUAT

1
@

aw dy = Y o =2 [
aniuluauidel 3ldmmsAnvdnyuzves
o a 4
Saderfindvoangamnuvuasiodudoyalums
Wulgunnsae wiesihlisweangumwumunas
Y o vy oy AL
THannsovinnes 1dgndesteiu

a

Tuan3selavinsilsnlsedualsza@ns
ANUYYNIV0IUsIINAuazadlsenousd
nszer8vesuuunasanesdr ldssvesauny
JennssulSuemAuIans gosMaMsuNIuY
[ a @
Saderindveingunniiuns MIndeyasidues
A0 1find o njunnumIuAs lagldaunis@y

o (YR a o 3 o =)
lumsnneasaderning vinturimsalSeudeou

3 A ° o
Mszanudun ldanmsmuivdlsuuuad
Y ) A Y a o =1
e Tsan1dann1s3denazn1szanudu
nuvudasneedllsvesauaudaingsu

av v s = ar =1 4
USuememvsavisges maumszanudun 18

E AUHemage Jou_mal

)



10615987 1891015 TaS wda wudmaniun
$raeeneethTysei 181an 153503 19 uns dvoa
ﬁhmizmmaﬁuLﬁaaammuszuuﬂ%‘ummmmu
Mslduvutaeinestrlyssvesauianining
Sueimauvsanigowinuda sxamnsolsevda
41199199 1An15aan 1508 AUV UIAUYUIA TN Y
ArumuIzanfunisyaiiuildouesald
fla 7 wlefisud

Py

Abstract

Since Bangkok is located in the tropical climate,

—

Pe air conditioning system becomes the very necessary
heed for the comfort of everyone while doing activities

in the building. Area cooling load is the key parameter in

termination of appropriate cooling system specification.

V.

ecently, ASHRAE introduces heat balance method

br the calculation of cooling load. Solar radiation

pntributes the major part of the heat gain in cooling load

hd

ilculation and can be estimated using the ASHRAE clear

€

sky model. However the ASHRAE clear sky model is found

=

be appropriate for the cooling load calculation in the United

oY

ates but can not give the accurate results for Thailand due

=
S

the difference in climate. Therefore the present work
I:cuses on the characteristics of Bangkok solar radiation
order to develop Bangkok clear sky model for more

i¢curate results.

rXY

In the present work, the existing extinction

doefficient and the diffuse factor of the ASHRAE clear sky

model are improved for better accuracy in the estimation of
angkok radiation. The meteorological solar data of
angkok are used as the input to the ASHRAE and
hingkok clear sky models for the cooling load of test
uilding calculation. The results obtained are then compared
th the cooling load of actual measured solar data. It is
found from the results that by using Bangkok clear sky model

i

oy
=

Jcooling load calculation gives approximately 4-7 percent

st reduction from over design.
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Introduction

Prior to the design of the air-conditioning system,
the maximum probable cooling load of each room or space
cooled must be estimated. The air-conditioning system would
extract just enough heat to match the heat gain to the room.
However most of time, air-conditioning would have great
excess of capacity because of the over predicted of cooling
load.

Solar radiation is a major heat gain of a building.
Air-conditioning system consumes much electricity to
maintain the indoor temperature for the comfort of everyone
while doing activities in the building. When the sky is clear,
the building heat gain from solar radiation is particularly high.
ASHRAE has a model to estimate solar radiation when the
sky is clear. Since ASHRAE introduces heat balance method
for the calculation of cooling load, its clear sky model is now
being used worldwide in cooling load estimating software.

The ASHRAE clear sky model was developed
using data from some rural area in United States. The
improper value of model parameter made the great value of
radiation prediction when use that model in Bangkok. To
use the model at different locations to predict solar
radiation, first it have to modify the existing extinction
coefficient and the diffuse factor of the ASHRAE clear sky
model because of the local different sky condition.

In this study, extinction coefficient and the diffuse
factor of the Bangkok sky were evaluated and used instead
of the original ASHRAE extinction coefficient and the
diffuse factor in the ASHRAE model to predict the incident
solar radiation that could be expected in Bangkok on
an average sunny day. The data from new extinction
coefficient and the diffuse factor were computed in
computer software for estimating the cooling load of the
sample building and compared it with the cooling load from

original ASHRAE model.



Solar Radiation
Solar radiation has important effects on building

heat{ gain. In the building design, the total radiation striking

a sufface over a specified period of time is required. The solar
radiation reaching the earth consists of direct and diffuse
radiation. Direct radiation is that portion of the radiation that
hag|penetrated the atmosphere without having been
scatfered or absorbed. Diffuse radiation is the scattered
radiation that comes from the sky from all directions.
Ragliation may also reflect onto a surface from nearby
surfiices. The total radiation Gt on a surface normal to the

suri’s rays is thus made up of normal direct irradiation GND,

diffuseirradiation Gd, and reflected irradiation GR
Gt=G +G+G (1)
ND d R

Equation (1) is applicable in general regardless of
whigther the day that is clear or overcast. On a totally
overcast day, there is only diffuse radiation (GND =0). On a
clepr day, the diffuse radiation is only a small fraction of the

direct normal radiation.

ASHRAE Clear Sky Model

In designing an air conditioning system, the
equipment is sized for operation when the building is
subjlected to high solar irradiation. A clear sky allows a high
leve]l of solar flux to reach the earth and ASHRAE has a clear
sky [model for estimating the hourly solar irradiation on the
eanth surface. The model is semi-empirical and it is
desdribed in McQuiston and Spitler (2005). The direct solar
raqi ation incident on a surface oriented normal to the sun’s

ray Is represented by

A

GND = m ¥))

Where
GND = normal direct irradiation.
(Btu/hr-ft2 or W/m2)
A = apparent solar irradiation at airmass
equal to zero (Btuw/hr-ft2 or W/m?2)
B = atmospheric extinction coefficient
B = solar altitude
Values of A and B are given in Table 1 from
McQuiston and Spitler (2005) for the twenty-first day of
each month. The data in Table 1 when used in Equation (2),
do not give the maximum value of GND that can occur in
any given month, but are representative of conditions on

average cloudless days.

Table 1
Solar Data for Twenty-First Day of Each Month.

Month | A(W/m’) B C

Jan 1,202 0.141 0.103
Feb 1,187 0.142 0.104
Mar 1,164 0.149 0.149
Apr 1,130 0.164 0.164
May 1,106 0.177 0.177
June 1,092 0.185 0.185
July 1,193 0.186 0.186
Aug 1,107 0.182 0.182
Sep 1,136 0.165 0.165
Oct 1,166 0.152 0.152
Nov 1,190 0.144 0.144
Dec 1,204 0.141 0.141

From: McQuiston et al. (2005)

The clear sky model approximates the diffuse
radiation falling on a horizontal surface as a fraction of the
direct normal irradiation. Where C is the diffuse radiation

factors are also given in Table 1.

G, = (©(G,) ©)
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Modification of the ASHRAE Clear Sky Model

Solar radiation data were obtained from

]

Meteorological Service Bangkok. The station records the

=

ourly average values of the global radiation and the
iffuse radiation. The data we took to use in new model

5 show in Table 2.

[aW

=

Table 2
solar radiation data Jfor Analysis
data type station period Source
direct irradiation | Bangkok | year 1998-2004  Calculation
|Wiffuse irradiation| Bangkok | year 1998-2004( Meteorologial
Service

iAtmospheric Extinction Coefficient (B)
Model 1 (B])
The analysis of atmospheric extinction coefficient

(B1) is to distinguish the maximum irradiation of each hour

[¢')

very month for use with the following linear relation.

B[1/(cosWY] = -1In [GND/A] (4)
The air mass [1/ (cos\] is plotted versus term In
[GND/A], where V/ is the sun’s zenith angle of Bangkok, GND
i$ the measured normal direct radiation of Bangkok clear day
and A is apparent solar irradiation. The atmospheric
extinction coefficient (Bl) is the slope of the plot.

Model 2 (Bl)

We obtained B2 from the relation equation as shown

Nt

in Equation (5), where GND is the absolute maximum normal
[Irect irradiation of Bangkok between years 1998-2004.

-cosY {In [G_/Al} (%)

»The values of B1 and B2 for the different months are
shown in Table 3 together with the B values of ASHRAE

lear sky model.

©
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Table 3
ASHRAE atmospheric extinction coefficient (BASHRA 5) and

Bangkok atmospheric extinction coefficient (BI and B 2)

Month BASHRAE Bl B2

Jan 0.141 0.528 0.429
Feb 0.142 0.521 0.335
Mar 0.149 0.539 0.285
Apr 0.164 0.473 0.244
May 0.177 0.508 0.290
June 0.185 0.534 0.215
July 0.186 0.469 0.261
Aug 0.182 0.489 0.236
Sep 0.165 0.580 0.325
Oct 0.152 0.557 0.358
Nov 0.144 0.549 0.353
Dec 0.141 0.528 0.374

Diffuse Radiation Factor (C)

C is obviously the ratio of diffuse irradiation on a
horizontal surface to direct normal irradiation. The
parameter C is assumed to be a constant for an average clear
day for a particular month.

Model 1 (C1)

When the measured value of Gd is plotted versus
the predicted GND at the same hour, the local diffuse factor
C;’ is the slope of the plot.

Model 2 (C2)

We obtained C2 from the relation equation as shown
in Equation (6), where Gd is the different of the maximum
total irradiation and maximum direct irradiation.

C =G /G 6)

2
The values of C1 and C2 for the different months
are shown in Table 4 together with the C values of ASHRAE

clear sky model.
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ppling Load Calculation by Computer Program

d we used this value for air conditioning selection.

HRAE diffuse radiation factor (CASHRAE ) and Bangkok diffuse radiation factor (CI and C 2)
Month ASHRAE C1 C2
Jan 0.103 0.239 0.181
Feb 0.104 0.260 0.167
Mar 0.149 0.300 0.163
Apr 0.164 0.222 0.148
May 0.177 0.345 0.246
June 0.185 0.325 0.161
July 0.186 0.233 0.209
Aug 0.182 0.242 0.156
Sep 0.165 0.368 0.265
Oct 0.152 0.320 0.285
Nov 0.144 0.247 0.210
Dec 0.141 0.210 0.121

We calculated the cooling load of the sample building by the heat balance method. The model 1, model 2 and
HRAE model would take into calculate the hourly cooling load by computer program. The results obtained are then
mpared with the cooling load of actual measured solar data. The air conditioning is designed for maintain the required

pfort conditions in maximum cooling load. From the calculation, we found that the maximum cooling load was in April

Evaporator cooling load

3500 -
-—+— ASHRAE
3300 4
3100 4 —o—model 1
2900 - —i— model 2
:E: 2700 4 —+—banglok max
B
-~ 2500 A
g
'—é 2300 A
“ 2100 4
1800 -
1700 +
1500 T T T
1] 2 4 5]

Jtre 2 hourly cooling load in April
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Table 5

comparison of the building cooling load from solar models and maximum measured data.

Month / Model ASHRAE Model 1 Model 2 Measured
(W) (W) (W) data (W)
April 3,267.84 3,036.84 3,118.84 3,025.84
August 2,571.84 2,410.84 2,477.84 2,401.84
Dececmber 2,729.84 1,993.84 2,12184 1,995.84
-~ A SHRAE
3500 —%— meas ured
2nm 4 . —— modell
N —&— model?
3100 - ﬂ
% 2300 A
.;.8 2700 A
o
fg' 2500 -
[>]
M 2300 -
&
E 2100
1900
1700
1500 T T r

Jan Feb Mar Apr May  Jun Jul Aug Sep Oct Nov Dec
Month

Ty

figure 3 building cooling load from solar models and measured data in each month.

Conclusion

A large amount of radiant heat gain from ASHRAE clear sky model causes significant over design. The results of
the research found that the cooling load calculation in Bangkok by using the developed clear sky model is more efficient
design than ASHRAE clear sky model. The using of Bangkok clear sky model in cooling load calculation gives approxi-

mately 4-7 percent cost reduction from over design.
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Abstract

This paper studies energy consumption
of air conditioner and making of air control suite.
The switch is to control the working of the air
condition. The control switch may be for a period
of many days. Desirable temerature may be
pre-set. For air conditioner test with 3-phase
air conditioner 36,000 Btu/h 3.18 kW/hr, the
result of before and after installing control switch
the energy consumption are 25.12 kW/hr and
22.26 kW/hr. After the installation energy

consumption is reduced by 11.4%.
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Abstract

This paper is the study of the flow
measurement using the Bernoulli equation. Due to
many unknown variables, the Bernoulli equation is
modified. The unknown variables are expressed as
a constant. The constant is obtained through
regression analysis.

Our experiments showed that in order to obtain
an accurate constant, we must have a well-designed
measuring instrument. The BS-EN-ISO 5167-1 was
designed for this experimentation. The maximum
flow rate error was 4%. Under the International
Standard Organization (ISO), an acceptable error

rate is 6%.
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Abstract

A double propeller wind turbine for
Thailand wind condition of 2.1 m/s has been
designed for efficiency study. The comparative
experiment has been designed to test the single
propeller wind turbine and the double propeller wind
turbine. Results of tests showed that the efficiency
of the double propeller wind turbine is about 1.4
times better than the single propeller wind turbine.
From the rate of returns calculation, double
propeller wind turbine reach break even at about
10 percent shorter time when compared to single
propeller wind turbine. From these results, they may
lead to improve traditional wind turbine that can

appropriately be used in Thailand.
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Abstract

The belief in the Thai society that male is more

impbortant in sexual role than female which leads to power

relptionship and making male to dominate female. It also
makes men to think that they can do anything to their
wipes. Therefore, wives are victims of family violent act
by|their husbands. In some cases, wives kill their husbands
to gscape from the problem.

For above reason, I decided to study the cause or
maqtvation of wives’ making decision to stop family abuse
by|killing their husbands. It is to study from 12 Supreme
Court cases since 2478 (1935)-2548 (2005) on the abuse

between wives and husbands whether they have married

cettificate. Wife using violence caused damage to the dead
person who is her husband which is a crime in accordance
with Section 288 of Code of Criminal Law which states that
any person who kills another person shall be punished by

execution, life imprisonment or 15-20 years’ imprisonment”.

N

The defenses advanced by the wife to wave offence
(Section 68) or punishment (Section 65) or reduce punishment
(Segtion 72) are to express perspective of legal procedure

relating to family violence and court verdict.
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Abstract
The purpose of this study was to evaluate the

anlifications of the graduate loan requirements, the

Py

q

mgrketing factors influenced on the decision making of the
reguirements and the obstructions of loan porcedure. The
regearcher used a mixed-methodology consisting of
qualitative and quantitative researches by interviewing
bank executives and distributing questionnaire to
514 people in the province used as the center of finance
and education in Thailand. The result of qualitative research
whb in agreement with quantitative research. It was found
that most loan application lacked the salary requirement
of 15,000 B up, and problems of personal expenditure and
debt. The marketing factors influenced the decision making
off the requirements were customer service, the convenience
of fraveling, suitable time that loan requiremtnts could use
this service, and the cost of loan procedure was less
in

\"%
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portant. The obstructions of graduate loan procedure

re the bank’s requirement for documental to approve
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each loan and it took a long time to consider each case.
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Apstract

The purposes of this survey research were to
study (1) behavior of consumers who shop at Tesco Lotus
Rangsit-Nakornayok Klong 4 Branch, (2) to study
marketing factors affecting purchasing decisions, and

consumer behavior making in purchasing decisions. The study

attémpted to determine whether there was a relationship
between marketing factors and purchasing decisions at
the Ll"esco Lotus Klong 4 branch. It was found that customers
shppped at Tesco Lotus because of the store’s proximity to
thelr home. The majority of these shoppers were married
women with an income range between 5,000-7,000 baht
per| month. On average, each person spent between 501
and 700 Baht on each visit to the store. Expenditure
copered the purchasing of necessities. Powerful factors that
influence consumers’ making decision are product

seldction, price, location, marketing support, store image

and!service.
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bstract

This research aims to study customer satisfaction
bn the marketing effort by the Chitladda Royal Projects. The
search categorizes the subject of the study by personal
¢haracteristics: age, sex, education and income. It is a survey
search, The subjects were randomly sampled. A sample of
ur hundred people was used. Sample sized was determined
the Taro Yamane method. Descriptive and inferential

tistics were used to analyze the data. The result of the

research showed that most consumers who patronize the

Chitladda Royal Projects were female, aged between

arty-six and fifty-five. They were employed in the private
sgctor and were college graduates. These patrons earned
retween 10,001 and 20,000 Baht per month. Patrons of
ic Royal projects show a high level of satisfaction on the
Project’s marketing effort. Ranking the level of satisfaction
rbm high to low, it was found that patrons are satisfied with
istribution, sales promotion, and price. Comparative results
f various demographic factors among patrons showed that
age and income differ in their level of satisfaction; sex,
¢cupation, and educational level show no differences among
evel of satisfaction for the marketing effort at the Chitladda

yal Projects.
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Abstract

This research aimed to study (1) the attitudes and
behavior of people using the Internet for business
trapsactions in the Bangkok Metropolitan Area. (2) The
relationship of individual characteristic and the attitudes and
behavior of the samples toward the use of internet for
buginess transactions. The results of the survey revealed
that the majority of Internet users were single females,
under twenty-one years of age. Many of these users were
umhergraduate college students; some were company
employees earning 10,000-20,000 Baht per month. They
lived alone in detached houses in the Central Business
District of Bangkok.

The survey of attitudes shows that Internet users
arg|technologically proficient and self-assured. They intend
to| continue using the Internet in the future and would
also recommend others to do so. Survey respondents felt
cgmfortable using the Internet. Findings with regard
to|behavior revealed that most users never used the Internet
for [E-Service and E-Government. The Internet was mostly
used for E-Entertainment. The prevalent reasons were
convenience, no traveling, time saving, and the ease
of| information retrieval. These users accessed the Internet
from home. The devices used were desk-top computers.
Online usage was between seven and ten o’clock in the
evehing. An average period of use ranged from one to two
hours per session. The frequency of use was two to three
tir{les per week. It was further revealed that most Internet

users used prepaid access.

o

In the final analysis, it was discovered that age
and] gender had an attitudinal affect on Internet usage. Other
demmographic factors, such as income level, education,
resiflence, and occupation, have direct bearing on the online

behavior of Internet users.
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