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by Adding Value to Local Products
Jadeanudsandragylunisdundouasugiaiostiuag1egedu

L4 ¢ a

TngnsiinayaAlinunanduaiiasnu

Methee Chanted', Kannika Bannasit', Sutiwat Soithong' and Natthakan Waenphech'
W Fume’, nssdinig Tuans', qita afesves’ way dignud umuifies!

'School of Business Administration, Eastern Asia University

'AMYUIVNIEING WM Ingaedaiisuleldy

Received: March 15, 2024

Revised: April 10, 2024

Accepted: April 11, 2024

Abstract

Community products or local products help create income opportunities for people in
the community by taking wisdom or raw materials that are easily found in the local area and
upgrading them to create more income as well as being part of building a strong community economy.
Increasing the potential of community products by creating additional value through lifestyle,
consumption, food, language, beliefs, and faith that exist in the community for customers and
tourists, as well as raising the quality standard of products to be premium products will create a
circular economy in the community and be able to compete in the world market. Guidelines for
creating value in local products are: focus on improving the quality of local products with better
ingredients, refining production processes by using innovation, or enhancing product packaging and
presentation, creating unique selling points or features that distinguish your local products from
competitors, developing a strong brand identity for local products that resonate with your target
audience. Moreover, add value to a local product by creating emotional connections of storytelling,
create a more compelling and differentiated offering to meet the diverse needs and preferences of
your target with value-added services, and implement a strategic pricing strategy to create an aura

of exclusivity and attract consumers willing to pay a premium for quality.

Keywords: Community product; Local product; Value adding; Sustainable Local Economy; Key

Success Factors
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Introduction

Identity and culture are things that can
indicate the knowledge and wisdom of local
people or their nationality. It is important to
note that these identities and cultures are not
obsolete, but rather an indicator of identity and
value that no one can own. Each local area has
different resources. Some resources have been
used to benefit the community for a long time
and have become the wisdom of local people
who use their knowledge and abilities to develop,
adapt, expand, and create a product. Currently,
local products are a result of wisdom. It has
gained the attention of consumers, causing many
community entrepreneurs to compete more
in the market. A focus will be placed on
developing local products to meet the needs of
consumers in a better way. Some people still do not
understand the importance of the product, which
affects its quality. It also failed to attract the

attention of consumers as it should. Therefore,

product entrepreneurs must turn their attention
to developing products that can protect and
prevent goods or products from being damaged
and add value to consumers.

One problem that can be found in
almost every community is that there is still the
problem of product formats that are not yet
desired by consumers. Product design is therefore an
extremely important part of developing the
quality of community products (Puangpanya et
al, 2016). Putwatthana C. et al., (2021) stated
that the creation of community products should
be designed to suit the market or popular at
that time by making good use of local raw
materials. Unique beauty that creates emotional
and psychological value for consumers. The
product will be a great motivator for buyers.
Most consumers look for products that have
a unique identity that resonates with them,

and the elements of the product influence the
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consumer’s purchasing decisions and are the first
choice among consumers. Product formats can
easily influence consumers to make purchasing
decisions. Moreover, many products today still
face product design problems due to a lack
of product design experience and creativity to
develop them. In terms of marketing
promotion, entrepreneurs in different commu
nities should pay attention to it because marketing
promotion in the form of products to create a
unique identity for the product they are interested
in is one of the important factors in doing business.
So, the study of adding value to local products
will build resilient and vibrant communities by
contributing to economic growth, preserving
local culture and identity, fostering environmental
sustainability, and promoting social connections

among residents.

Local product definition

A local product typically refers to goods
or services that are produced, manufactured,
or sourced in a specific geographic region or
community. The term “local” can vary in
scope, ranging from products made in a specific
neighborhood or city to products originating from
a larger regional area (Eszterhai, 2014) and can
be classified as follows:

Food and agricultural products refer to
fresh produce, meat, dairy products, baked goods,
and other food items grown or produced locally.

Crafts and artisanal goods refer to
handcrafted items, artwork, textiles, pottery,
jewelry, and other artisanal products created by
local artisans and craftsmen.

Beverages refer to locally brewed beers,
wines, spirits, and non-alcoholic beverages
made by local breweries, wineries, and beverage

producers.

Natural resources and materials refer to
raw materials sourced locally, such as wood,
stone, clay, or minerals used in manufacturing
and construction.

Services refer to local services such as
hair salons, repair shops, restaurants, cafes, and
other businesses that cater to the needs of the
local community.

Key characteristics of local products

The key characteristics that differentiate
them from mass-produced or imported products
which are:

Origin: Local products are typically
produced or sourced from a specific geographic
area, such as a city, town, region, or country.
They may incorporate locally grown ingredients,
materials, or resources.

Small-Scale Production: Local products
are often associated with small-scale production
methods, artisanal craftsmanship, or family-owned
businesses. They may be produced in limited
quantities and emphasize quality, uniqueness,
and authenticity over mass production.

Community Connection: Local products
often have a strong connection to the community
in which they are produced or sourced. They may
support local economies, create jobs, preserve
cultural traditions, and contribute to the social
fabric of the area.

Sustainability: Many local products
prioritize sustainability and environmental
responsibility by minimizing transportation
distances, supporting local farmers and producers,
and reducing carbon emissions associated with
long-distance shipping.

Quality and Freshness: Local products are
often perceived as being of higher quality and
freshness compared to mass-produced goods

that have been transported over long distances.
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This is particularly true for perishable items such
as food, beverages, and agricultural products.

Traceability and Transparency: Local
products often offer greater traceability and
transparency in their production processes,
allowing consumers to know where their goods
come from, how they were produced, and who
was involved in their creation.

Support for Local Economy: Purcha
sing local products helps support local busi
nesses, artisans, farmers, and producers, thereby
keeping money circulating within the community
and contributing to its economic development
and resilience.

In summary, local products play
an important role in promoting sustainable
consumption, fostering community engagement,
preserving cultural heritage, and supporting local
economies. They offer consumers a unique and
authentic alternative to mass-produced goods
while contributing to the vitality and vibrancy of

local communities.

How local products create local economy

Local products play a significant role in
supporting and strengthening local communities
in several ways as follows:

Local product creation often involves
small and medium-sized enterprises (SMEs) or
individual artisans. As demand for local products
increases, these businesses may expand and hire
more employees, thus reducing unemployment
rates and improving local livelihoods. Moreover,
locally-produced goods often require local
resources and labor, meaning that a greater
portion of the revenue generated from sales
remains within the community. This contrasts
with purchasing imported goods, where a sig-

nificant portion of the revenue leaves the local

economy. Interms of competitive advantage, the
process of creating and marketing local products
can spur innovation and entrepreneurship within
a community. Entrepreneurs may identify niche
markets or develop new techniques and
technologies to improve product quality and
competitiveness. So, supporting local product
creation can contribute significantly to economic
growth by stimulating employment, fostering
innovation, retaining wealth within communities,
and enhancing local identities and industries.
(Thaiyuenwong, 2020).

Local products often reflect the cultural
heritage and traditions. Local products may have
historical significance, reflecting the legacy of past
civilizations or historical events in the region.
Many local products are made using traditional
crafting techniques that have been passed down
through generations. These techniques often
embody cultural practices and values, preserving
traditional craftsmanship and skills that represent
the unique identity of a community or region,
serving as a tangible expression of its cultural
heritage. In summary, local products are more
than just commodities; they are embodiments
of cultural heritage and traditions. By supporting
local products, consumers not only contribute to
economic growth but also help to preserve and
celebrate the rich cultural diversity of different
communities (Srijongsaeng, 2018).

In terms of environmental impact and
waste, local products typically have shorter
supply chains, as they are produced closer
to where they are consumed. Local products
often come with reduced environmental impact
compared to mass-produced goods,
primarily due to shorter supply chains, lower
transportation emissions, and often more

sustainable production practices. Many local food
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products come from small-scale or family-owned
farms that prioritize sustainable farming practices
including organic farming, crop rotation, minimal
pesticide use, and soil conservation techniques. By
supporting local agriculture, consumers indirectly
promote more sustainable land management
practices. Local producers may implement waste
reduction and recycling practices, such as com
posting organic waste or reusing packaging
materials. By minimizing waste generation
and promoting recycling, local products
help reduce the burden on landfills and
contribute to a circular economy. In
conclusion, supporting local products can have
significant environmental benefits by reducing
transportation emissions, promoting sustainable
agriculture, conserving biodiversity, mini
mizing energy consumption, reducing waste,
fostering community engagement, and potentially
sequestering carbon (Pruksorranan and Batra, 2018).

Local products can significantly
contribute to the tourism industry by
enhancing the visitor experience, promo
ting cultural exchange, and supporting local
economies. Local products often reflect the cultural
heritage, traditions, and craftsmanship of a region.
When tourists purchase and engage with these
products, they have the opportunity to immerse
themselves in the local culture, learn about
traditional practices, and interact with local
artisans and producers. Local food and beverages are
integral to the tourism experience, offering tourists the
opportunity to explore the unique flavors and culinary
traditions of a destination. Local products such
as specialty foods, wines, and traditional dishes
can attract food enthusiasts and drive culinary
tourism, thereby supporting local restaurants,
markets, and food producers. Local products can

differentiate a destination from others by

showcasing its unique identity, heritage, and
offerings. Whether it’s a local specialty or a
traditional craft, these products add depth and
authenticity to the tourism experience, making the
destination more memorable and appealing to
visitors. Overall, local products play a vital role
in enriching the tourism experience, supporting
local communities, and promoting sustainable
tourism practices. By integrating local products into
tourism offerings, destinations can create
memorable and authentic experiences that
attract visitors and contribute to the economic
and cultural vitality of the region (Sricharoen
pramong, 2020).

Local products have a unique ability to
build community engagement and collaboration.
When residents support and consume these
products, they develop a sense of pride in their
locality and its unique heritage, fostering a stronger
sense of community identity. They can serve as
focal points for community gatherings and events.
Farmers’ markets, craft fairs, and other local
product showcases bring people together,
providing opportunities for interaction,
networking, and shared experiences. In summary,
local products serve as catalysts for
community engagement and collaboration by
fostering pride and identity, creating shared
experiences, supporting local businesses,
encouraging collaboration, promoting social
connections, inspiring volunteerism, and
celebrating cultural diversity. By embracing and
championing local products, communities can
strengthen their social fabric and build a more
resilient and vibrant local economy (Namdee,
2018).

The intense competitive environment
is the main factor that makes it necessary for

every business to give importance to product
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development in order to create a competitive
advantage and maintain the product’s life foras longas
possible. Jaisuetrong (2020) studied about
developing community products into market
competition and found that factors that are
obstacles to community products are: products
lack uniqueness, lack of distribution channels
diversity, lack of marketing promotion, lack
of production control and planning in various
aspects, people in community lack the skills to
develop new innovations, community is far from
the city or economic sources, and community
products cannot be used to add value. Moreover,
community still lacks funds to procure quality
raw materials, machinery that meets production
standards and promotion from the government
(Khantiwattanakul, 2016). So, entrepreneurs need
to help create standards for products in their own
communities that are acceptable to create a trend
for using community products. It is considered to
be the conservation of local wisdom along with
the conservation of the environment.
Chumkate (2017) stated that product
development refers to the needs of manu
facturers who want to create existing products
with even more changes that can be extended
to existing products. It creates more profits for
the community in order to create competitive
status and reduce the risk of marketing losing
popularity among customers. It creates new
opportunities to expand marketing channels
even more. Moreover, Nuansara et al., (2021)
studied about guideline for the development
of OTOP and brand product to international
standards Chiang Rai province and found that
the key successes of local product development
should develop products in terms of quality
and standards to build trust with consumers by

combining the local culture and wisdom of

each area to create stories and awareness.,
Develop packaging that helps wrap or protect
the product inside from damage and must be in
perfect condition until it reaches the consumer,
and create a brand that is acceptable because the
brand represents the product that is connected
to the product in the eyes of consumers.

both

academic articles and research were found that

From Lliterature reviews,
adding value to local products can be crucial for
supporting local economies, fostering community
development, and creating differentiation in the
market. Moreover, adding value to local products
can enhance their appeal to consumers and
increase their competitiveness in the market. Here
are some strategies to consider:

Local entrepreneurs should focus on
improving the quality of local products to
meet or exceed consumer expectations. This
may involve investing in better ingredients,
refining production processes by using in
novation, or enhancing product packaging and
presentation. The producer may actively seek
feedback from customers through tasting events,
surveys, and social media engagement. They use
this feedback to continually refine their products,
incorporating customer preferences and suggestions
into their product development process. To further
enhance consumer confidence in their products, the
producer pursues certifications and accreditations
that demonstrate their commitment to quality and
food safety. They undergo rigorous inspections
and audits to ensure compliance with industry
standards and regulations. By implementing
these quality improvement strategies, the local
producer is able to elevate the quality of their
products, differentiate themselves from com
petitors, and attract a wider audience of discerning
consumers who appreciate premium artisanal

products.
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Moreover, identifying unique selling points
or features that distinguish your local products
from competitors will gain more attention from
customers. This could include emphasizing the
use of traditional techniques, highlighting the local
origin of ingredients, or offering specialty flavors
or varieties. Invest in eye-catching packaging and
branding that reflects the unique identity of your
local product. Use distinctive colors, imagery,
and messaging to convey the story, values, and
personality behind your brand. Introduce limited
edition or seasonal variations of your product to
create a sense of exclusivity and urgency. These
special releases can generate excitement among
customers and encourage repeat purchases.

In the dimension of brand building and
marketing strategies, entrepreneurs should
develop a strong brand identity for their
local products that resonates with their target
audience. Effective branding and marketing
strategies can help communicate the value
proposition of your products and build customer
loyalty. Begin by thoroughly understanding your
product and identifying your target audience.
Create a unique brand identity that reflects the
essence of your product and resonates with
your target audience. Leverage the fact that your
product is local to differentiate it from
competitors. Highlight the authenticity, craft
smanship, and local ingredients or production
methods that make your product special. Create
a complete marketing strategy that combines
online and offline media to reach your target
demographic. This may include social media
marketing, content marketing, influencer
partnerships, email marketing, local events, farmers

markets, and collaborations with local businesses.

Storytelling can be a powerful tool for
adding value to a local product by creating
emotional connections, highlighting its unique
qualities, and conveying its authenticity. Share
how your product came to be. Highlight the
inspiration behind its creation, whether it was a
family recipe passed down through generations,
a personal passion for local ingredients, or a
desire to fill a gap in the market. Emphasize the
dedication and craftsmanship that went into
developing the product. talk about the region’s
rich history, cultural traditions, and natural
resources that influence the product’s ingre
dients, production methods, or flavor profile. Share
stories about the positive impact your business
has on the local community. Whether it’s creating
jobs, supporting local charities, or participating in
community events, highlisht how your product
contributes to the social fabric and economic
vitality of the area. Share real-life experiences
and testimonials from satisfied customers who
have enjoyed your product, showcasing its value
and impact on their lives. This builds social proof
and credibility while reinforcing the emotional
connection with your audience.

Value-added services are additional
features or benefits that enhance the
overall value proposition of a product for con
sumers. Incorporating value-added services into
local products can help differentiate them from
competitors, increase customer satisfaction,
and foster brand loyalty. Allow customers to
personalize their products according to their
preferences. Provide convenient services such
as home delivery, curbside pickup, or sub
scription services to make it easier for customers to
access your products. Offer workshops or classes
related to your product, such as cooking classes

for a local food product or DIY workshops
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for handmade crafts. Offer free samples or
tastings of your product to allow customers to
experience it before making a purchase. This helps
build trust and confidence in the quality of your
product. Provide excellent customer support and
expert advice to assist customers with product
selection, usage, and troubleshooting. This can be
particularly valuable for products that require
guidance or technical assistance. By offering
value-added services alongside your local
product, you can create a more compelling and
differentiated offering that meets the diverse
needs and preferences of your target audience,
ultimately driving customer satisfaction and loyalty.

Price Strategy will create the compe
titive advantage in business. Implementing a
strategic pricing strategy can effectively add
value to a local product by influencing consumer
perceptions, enhancing competitiveness, and
maximizing profitability. Position your local
product as a high-quality, premium offering and
set a price that reflects its superior value.
Emphasize the unique features, craftsmanship,
or ingredients that justify the higher price point.
This strategy can create an aura of exclusivity and
attract consumers willing to pay a premium for
quality. Highlight the benefits, convenience, or
unique attributes of your product that resonate
with consumers and justify the price. Offer bundled
packages or value packs that combine your local
product with complementary items or services at
a discounted price. This encourages customers
to purchase more and provides additional value

while increasing the average transaction value.

4

Set prices just below round numbers (e.g., $9.99
instead of $10) to create the perception of a lower
price and increase the perceived value of your
product. Offer temporary discounts, promotions,
or limited-time offers to incentivize purchases
and create a sense of urgency among customers
for boosting sales during slow periods, clearing
excess inventory, or introducing new products
to the market. By implementing a well-planned
pricing strategy tailored to your local product
and target market, you can effectively add value,
maximize profitability, and maintain a competitive
edge in the marketplace. Regularly monitor market
dynamics, customer feedback, and competitors’
actions to refine your pricing strategy and adapt

to changing market conditions.

Conclusion

In summary, bringing cultural capital to add
value to create economic and social benefits for
communities and citizens must be a collaboration
from both the public and private sectors that are
interested in creating products that are unique to
the community. All sectors must come together
to think together to act seriously with the same
goal of preserving traditional arts, culture, and
identity. It is therefore very important to preserve
historical stories about product components and
cultural heritage sites because this is not only
academic knowledge, but also an important part
of creating an appreciation of the cultural heritage
of a community and making sustainability in the

community economy.
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Abstract

This research is a quasi-experimental research. The objective is to study the effects of the
Buddhist physical and mental development program on the holistic health of students in the Faculty
of Nursing, Eastern Asia University. Population is 4 year Bachelor of Nursing Science students, including

79 freshman nursing students, 90 second-year nursing students, 112 third-year nursing students, 98
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fourth-year nursing students and 1 year nursing assistant certificate program 125 people are students
in the Faculty of Nursing, Eastern Asia University, a total of 504 students by calculating the sample
using the formula of Yamane (1973), resulting in a sample size of 399 people. After that were collected
by using the Smart Pulse tool (Smart pulse) measured at the tip of each student’s left finger, taking
1 minute each, and using the stress assessment form (ST5) of the Department of Mental Health to
assess along with it. The data were then analyzed with the SPSS program by using t-test statistics. The
research finding were as follows: 1) The sample group before the experiment had an average stress
level measured with a Smart Pulse machine equal to 47.60. The average result stress assessment
with ST5 was 5.81. 2) the sample group after the experiment had a mean stress level measured with
a Smart Pulse machine equal to 43.89 and the mean stress assessment result with ST5 was 2.16.

3) the post- experimental group had a statistically significant decrease in mean stress levels at the

<.05 level

Keywords: The Wisdom Day Camp Program; Holistic health; Students of nursing

IR

unin

AMZNEIUIAAIENT UINEIaEDaLS UL
fulgurgdaniseusudrarennsyns o Iadgan
Tumsu dwmiaunusiil dmsudndnwintutlu

a = A o o a aa o =
nn1sfinen emuInsaiuginvesinfnw
T lalunueuazddu Wwu1nueInssusene
wazdnla wiouufjiRnunsneruiadaduauuinis
wigiiudaemeanuuanngu Wweems WigUae
UsamanAunnd waslun1seusuysedndng
Anwn 2565 ol Tatgyeyrtumsudulaidunisiaiun
NAUS19N18 Inte 815unl diau wazaRlygn Tude
1Usunsu Wisdom Day Camp @9ilien1sussengli
A3 INUUR wazuuanguyinfianssy Weausuuay
U = ¥ o a aa 7 v
dnAnwutlalunisandudialudiay Wwilaluaiu
uLANANYRILAaTYARA Sanseiuesual Taf wiven
winlagdu afeemnudilanuesuaiinunionujon
= = v A Y o =

nneutafinueslideondusou  lastdndned
AuENEUIANNENgRINnTuTveInguiiegenou
wagnaIN1soUTH 1USLASH Wisdom Day Camp Lo
M siananisilasuntasimiesenisuazisnlalay

v c

THisosfloaunsniad (Smart pulse) \Junaauaniz

[

DIASINA NS UIUITET

Un@nwineruradudunianisudaneiuia
TN W13 TNYHURNUUINSE U LazEs
@suguamUsesneu Kty nsdilaniswauige
AmzasdT Aeviednenie 3ala ensunl deu woy
Rty wiazyuvuasaRruoazdiLd way
doyurudandeiannsaannisinuilulsmenuiaas
e aenndasiulgmilutagdu nuirviaueau
weruralunisguarie Lilesninnerviafiaunis
Anwyhenldlivuuazduluatesn 189N
401N1SNEIUIa Ne1u1avinay 1 Uaneenieuay 49
a1 2 Yaneensegay 25 (Wsiing azilauns, 2566)

UONIINNITVIALAAUNYIUIALE 3
N15U3N15qUNINARITUNINITISNT Na1IAD N3
Uin1sanssaaeiin1sdauuauinsaunmdu 4 seau
fio 1. UIMsauamUguRTilisiunmdsalsiuians
2. vimsaunwdgunifisuwnd duimihidlsiuing
3. UINSEUANNRBNL WAy 4. UINTEUNINAREL
lngliusnisauasuansenienasasududouniy
Hyviguamm uazanuazidenseuveamaluladuay
gunIain1sunngd wrluns§uRase luusemelneds

Ny ° Y A Y 9y a v &
Naﬂjﬁlf\]qu"}u‘lﬂu@EWla']ll’]iﬂLGUqISUUiﬂWiIWEJaWGUum@u

1MFETIMINTUIIN AL DaATULeLTY

YN 14 adu? 2 Yszduhou wguniau-demau 2567

atudsnumansuwavuyveaans



WAZAATEAUYDITEUUUINTEUNN Eneaninsalinsu
Unsilsameuagud ielssmenunauminedels
Tagnsa Inglddeslilsmenuiarluusedrdmin vide
Tsangnuiaguvulsedndnnedaiilusnyimeuiase
FoildAndymnisuedanarardrtululsmeuia
yunlvy (9 ang, 2563) vwidedtadunis
Wauauesvesyanalilszmvulung i ukas gLy
Wuudetedu elvissrmulianuaansndisnuies
Tunsquaauninld lneaudn@nwilvilauialng
ez foalvldneudloimnuesuiiaussouy
lunisdaasuguan vildaiunsodauasuavnines
Uszrmuliilguanizesdsuda envannisuesely
nmsluldusmmulsamenuianazundymssuuuinis
GULRERIGRICATRR
A9ISBUNNTARUNNTNEN VAT AILEAY
funsalaguAIniuuesATInlulifniusanieg Al
Lardimigana FansquaguaInuuUssAsIudy
wARRTUNYYdLaY IR TIR AT N ey Tunns
Auaaunn ($aAnsal aviAna, audns danslis waz
InFuns WwRanadny, 2564) uaznisasagiSeulv
Aeinugnsnenuiauuvess sty agdedlinisda
nsrvIuNsEEuiiarnsidsunasneludives
J3oulldsugunennudatisafunisidifisaing
Dunywd eduaiunisGeuifidouloaissienie
(Physical) uazdn (Mind) waziignisujuanns

a a

Ne1Ua (Hand) agreaunauaziuse@nsain (nsaf

5 Indt uazalgns giivssay, 2560) F9IBNEEUR
NaNa0AAR0INULLIANIRA U Ane)
InateygrAne (Contemplative education)
Suauntuszninamassed 1980 luanineds
u1lsUg (Naropa University. Mindfulness &
Contemplative Education, 2021) Wukumnens
GeuinoliiAinnisiuasunasiulundevinlaeg
Sou asgnidnidisianielunues laun o1sual
AwEan AuAn Aide uuNeseTinuazlan
BaaonndesiugauaivediinauiuseaInsgu
warUseliunmnINNIsAney) (9Ansumw) taun
ATBIAUAIYITUTITU ATBIAUAIYANTITN ATENUY
A189338IUTI waznIzuuady Jovad lawsy

sysumAuluANenTENNsYAT Ao $au JAu S i
waren U TR AluAv Iwneua (nszumiady
Yomad, 2565) Fadagtiunsdnuwjaiiumaivinig
Juddy SeilnAanisdsusdadannely a1n
siluvesdnle lunsidsuulasmnuia anuidn
warnInszyh Wumawasulassuineumsein
Yhnueaas asasdinnuidenloafuniafior ud
daaliiAnaudn anauandesuledLAYaTINEY
1131 Msfnwtiagtuiudsuntasanaiguen
s?iﬂﬂ1sﬁauiﬁﬁwlﬂzﬁmsLﬂﬁauLLﬂaaaquLa'%amizmu
vienl voensdn Tlunidndulnea Tduiusnindd
annsaBeuisamiuyanadu vinliinuaaunisal 9
gandruiniugeudnia wazlinnuagalunisSeus
(391500 W1llv, 2558)
nnsAnwIveslusinsuiaatyaiAnu
sonsnsening lunuiasiazaugulunisiseus
yasinAnwingruiaiinufoRlumeivnismeiuia
yananidagmguanm (gls wanfe wagn3n adee,
2555) WU AzuULLRAEYRINNIATEMnilunuLes
wazaugulunsBeusvesindnwimeuiandaey
pelusunsudnatygAnw Qaﬂdﬂﬁauﬁau?}qmsﬁw
TWsunsudnadgarAnwunuszendlilumsBeuinia
Uuan1sneruiadmnsutinfneineiuia daeduasy
TinAnwmeruiaiianisudsuuvainelu asswiin
Supues Wilvauduinniu fenudmiusiiatudion
fluAg wazfuN1sNeUIA LasyitinAnwiinaauae
TuvaigmstinuiRmsneuialunegts Gaaenndes
fun1s@nwrvesalinn yuas (2562) fifnw Aty
nsvurwiminednnt g Anvuiiodsuasnemiy
a1 lunisusnmsmeilanuduuyeddmiv
UnAnwimeiutanudn dnfnwidianuauisalunis
U3mseae wlaanudunyedndenisldnssuaurieag
Inadeyr@nw aziulainnisiinunan-nadagn
Anwunldlunisdanisfinyimnenisneruiadiaisie
tinAnwmenuia ilsindnwmeuiadiiunsnsemiin
Slunuesnazauavlun1sSeus wavduasuniiy
awnsatunsuinisieiilannnuduuyed

EAU HERITAGE JOURNAL Vol. 14 No. 2 May-August 2024

Social Science and Humanities



1NNITUNT Sz Rnveud el Talalsun
(a3n-19) dxansgnudennaaiiunisdnyn vinlv
SULUUNITINAINTIUNITITHUNITABULALNNS
WauntnAnvidesuyuiudsulvuiuaniunisald
WasuwladlUluudagdaanan

AMENEIUIBAIEAT UNIINEIAUDALAT U
oy Wuaantunsdnwmeuiadisjisnglunisaan
Judinngruiasmansuasiiieneuialidnnanvy
fifeusasd fail 1) ausssualossay 2) Fueud
3) urinwenestayan 4) MurineyaNEUTUSIE I
yAnauarANNIURnYeU 5) fuvinwgnsdoasuay
wAlulag aasnau 6) mMuvinven1sujuiinisneiua
Tnpasdiuldininueie 6 f1u dadu 2-6 @unse
Uimsianisuagimuntndnwiitensiduynaadil
A3 ANAINNTNRENTOUAULAETINYEN1TU TR
N1SNEIVIBAINNIATFIUIDITN LARE19ATUaIY

Wetlnarneutamaninsswingdsniswamn
aussruaTesssuiudedidyluiendnneuia
nsiautdnAnwdsdalyiissanisdnnisiseunis
aouvsedauszaumsalliinfAnuiliauiuasvinuy
TuAw iy WA A BINAIUIANGITUITYTTTUAIUR
fulushe WislitadinfidSanisanweanluduaud
1ANU3AAMETTN AIAINTLUTUTINYIMVDINTLUM
AUFINTTUTUYUNIBIUAT UMY TNADARELATUNITY
UsHWIaURnSI “aeegmantudfnlnuiissmuina
wszaunsegrnfenduiismduisanudnnay
45194550 uaazAowanlimdu auRne insizaAuA
wtwiouaimauibumadeiviiliussngif axdu
At dlienuAnuarnsadsassddululuned
gniins” Ygmiinulutn@nwiaugneuiamany
UNINIRBIAATULLTY An N1sUIaNdIsIuIaly
nsiauinAnwlrdiuuifnlunisiaSuaseguan
ogsgndes lilldaeuanadiiteliauAnaunszuin
lunsdiemdenules waraseninlun1sguagunImn
suweadudfylundeutunisiauaussaus iy
Wlav09IN5as1uasuguIN AN1TATINAITINNA
(empowerment) TdunutesiaziluldivUszvau

Fevu n193Feadedarunsadrluiaun
Wulusunsuduuuvidn@neinugnenuiarans
uinendedaiifuie e iloduaiuaunmuszvivy
Famdaunusrildelulunsifeszosd 2 lnoszewi 1
Lﬂumiﬁwmﬁfﬂﬁﬂmnﬂmﬁﬂqmuamqmzﬁu%uﬁﬁwé’a
Anvndausdnising 2565 suinainarudenis
WaudnAnvineruiakazgviengruialidainy
w¥ouyaFugunissene Sela ensual uavad
Haya Tnedalasinsilneusudndnei b NANENS
YOIASNYIUIBAIANT UNITNB1BDALNS ULDLTY
Tun1siraennsunsindgyrtunisiy Jamda
Unusil a1ulusunsy Wisdom Day Camp (wse
wnadu Jovad, 2565) liiAanisiudsuulas
nneluvesdsla Wunsdeuudasau@a Ay
Anuaznisnsyii Fadunisidsunlasauinay
ATEVUNIAULDS annsadeuloafvassnds wddawa
TAneusnAIsAnRonuILAYaTIHAS LHena
U LUUAMGIINITYTITU LETUNTANYINIUNENGAS
yospazNEUIamanslan Jeduusiuguanizesd
FIMINATBIAUT NG (Smart pulse) Lagluy
UsgliuauAsen (ST5) YaINIUgunINTn

aguldmaiidendsiduiseondu 2 swee
TG Msideseesd 1 navesnIsiALINELaZIn
ANNSARAVNILOIATINYDINANYY AMENEIUIA
aans uninendedafisueds warn1sideseeyi
2: NI IUTLATUAULUUTNANBIABENEUNE
mand uvAngrdedaiifuede iedaasuauam
Use1vu Janiauyusiil

' v
I IS

Fusunsideszesn 1 TidunsAneinaves

= 1

TUsunsunsiuINIewas InIRNNsHoan1IvedAsIN
vasinfAnw lnednguarivesAsiulagauniniad
(Smart pulse) NaUkarRAINANYIY WIDUTUATY
Wnsyasintyardunisu aulusunsy Wisdom
day camp wazthuannsideluszesd 1 wdnw
Aeluszord 2 JunsiamnTusunsufuluuindnw
ARUENEIUIAMEARS AInededafisueiTe iieds
wugunnUsEvu Smiauyusiil (msiausuluy
Unfinwiduanssouznisadiuasuguain) aely

YoymanuludnAnwaagneuiarans uming1dy

1MFETIMINTUIIN AL DaATULeLTY

YN 14 adu? 2 Yszduhou wguniau-demau 2567

atudsnumansuwavuyveaans



daLfisulee Ao n1srandssnunalunisimun
UnAnwlviiuuiAalunisadruasuguainegiagn
#as lildaowanafiiioliauAnanunseninly
n1397emdenules warasentdnlunisguaguain
suweadudfylundeutunisiauaussous iy
WlaveINsasIuasuguaIM AoN1TaTINAITINNA
(Empowerment) Ttunuesiazihluldiuusz vy
Jandaunusilsely

nUTEaIANIIIdY

WinAnwinavelusiATuAISNAIUINIgLAY

@
IITNNTHRAVNITRIATINVRINANWIAMENEI LTS

q

ANENS UNNINYNFED AT ULBLTE

wuaRanguRtieadas

Aed Sudmunenswaudndnen 1w
fanunseulunisusgnauivInneiuia 39A79
fimuansdiusameuasinla uazanunsndsgng
TludgBnneruiald nsiwwInguazinitnms
(The Wisdom Day Camp Program) 1ngl91914
Sotantumswlasaiduiiosusutndnuaase
WYIVIAAIENS UNINeFedaiisuleds Usyand
w.el. 2565 unisdmdn nisileaawes wilag

AU harn1stanIsunaRunseiuaIsLANUNNTENU

Y =

Faduvdnnsgnmseaun uaziinfinnsiindmudle

ada a

U5ENaUTNNEIUIa AITHANS vimuARNAAIL

£

a & 4 14 I
ANEIINAIEETTY Wwanngaun WOuld wieudug

ALAlNISUSNISUAE UL N150UTHANINITUTTENY
waznSENURUR nsdunuinsiligidneusulauans

NS2ULUIAANISIVY

ANUARYBIRURRNIYNlInAnwlanateANi A
wardAUEYNAUIY
Lﬁammsﬁmmmiﬁy’amaLLaz%sﬁﬁwm
tndnwilalatieseneveusiidnusenovageie
FIZENIT TUS 5, DIWAUE 6, 30 6, NITAINUUR
wazilnilaauns, ﬁﬁ]ﬂssamfcjuLLa:é’uwmmsLﬁmﬁ’U

a

91wwe1Ua LRdfurareImsiALINoLasInIA
wysazausalidnAnuigunnizesdsiuiiady
duilonnan 1. léuarwdanadila Weaduns
ANdUTIn Wy N133ANTewes, Mysgludiny uaz
mMsUfoReu 2. fenadiiflunisegimiuyanaseu
Trasmdeineegradila aunsaufuanminlaile
muauauadliegaminzay 3. n1suszgndlagi
Aanssuanldludinusedriula

AN5998UTIN BINISIANANITOUSUNIS

=

WALINBLALININNG (The Wisdom Day Camp

=

Program) lagiuasesiie Smart Pulse unlglunis
Sowa viosarnnanisusyidiuveedosiien awise
LARINAYINNEIINIBLAZNIIRTA LASEIENITONERT
FEAUVDIAUATEN LAY SEAVAVNINVABALGDR 31
oglutadle eglunusiundvdels uaziaiesile «
grunsauszananalunal 1 unineaunseududin
Toyanan13niv vlianusaiiusivsudeyangy
Feg19lanTUIU NMSHMUINILaEInvastn@ne
Tuszesdl 1 LagmsianaquanizesAsINvesey Alia
AN lUNIRRILIAULEI WA TN NEIUE Lazay

o U s

UNUSAUNNSITeRlUSEEEN 2 TUnISHAIUIAULUY
tnfnwmenualunisdsasuaunaindszyvu 3amin

Unusidsaly

TUsUNTUMTHAILINELAZINIDNNG
(Wisdom Day Camp)
1. MsARIUINTY

HUN1TDIATIN
1. ANULASEANIINNY

2. ANULASIANIIINLD

2. MSWAUIIN

3. nsUsvenalgluginusedniu

v

3. SEAUANNLASEA
4. ANANABVDITLUUUTEAMSRLUITR

5. AUNUNIUABAINLATEA

o

AN 1 ATOULLIANNITIV

EAU HERITAGE JOURNAL Vol. 14 No. 2 May-August 2024

Social Science and Humanities



AUNAFIUNTTINY

UnAnwinguiamans unnIngrdedanisy
WY INaavn1IEeRTINTaLdlUTWATUNTHAILY
n1guazdnitnnsandineutlsunsuianuinie

LAZIR

5AHUNNTIY
a o aglj ) a o = .

nsgell Wunsideluuimeass (Quasi-

experimental Research) ngufiege (vounay
% < 1 = =) 1 % 1

wangns) Wunquides Wiinguaivau lnedananau
Lagnd U U TUNTUNISHAILIN B UL IAUUINNS
(The Wisdom Day Camp Program)
Usgynsuazngualagng

Usze1ns (Population) Mlglun15398AT94
Ao UNANYIAENINUIAAIERNT UNIINYIRDALTITY
LT NIVUA 2 NENENS A 1) NANgnsNEIUIaAans
v a S Y 1 o G oA °
Ueudie 4 9ul laun dn@nwingruiaguli 1 $ruau
79 AU HNANYINGIUIATUTN 2 911U 90 AU UNANWN

& oAl ° o =
WIUIATUTN 3 97UIU 112 AU LazdnAnwine1uia
FulN 4 91U 98 au 2) wingnsuszniallednsy
drenervia 1 U w125 au WuilndAnwaug
WYIUNAANERNS NININYIFUDATTULDITY 19%UA 504
Au (@117NUUSNISIVINNS, 2565) *UnAnw1 Nl
ANUARIEARY ABTiAINFIVITNNINITNEIUA Lag
ANUANANAIDEL T IUUNAIUNANGAS

Unfnwns Ndanued1eads fe dadu3
WTINNNTNEIUA Tegiruanguiiag19duun
ANUNANEAT

&

nausee1e (Sample) NlElun153duasail A

o =2

UNANYIAMNENYIUIAANERNS UPINY1E8DAAT U T

)}

Qe

MaMUA 2 nangns Ae 1) vangnsneruiamansdnga
4 ud laundnfnwineruiatuili 1 911 66 Au

v = g.Jl =, dl o v = Z.Jl
UNANYINYIUIATUUN 2 91UIU 88 AU UNANYITVU

[
o =2 [

U9 3 97U 113 AU wazdndnwsudn 4 31uiu

D

= £y Y1

93 au 2) nangasusznatlednsgdiensiuia 1 U
U3 56 AU TINVINNA 399 AU NlAL1AINNITEY
LUUNIATUATUIAYBINGUAIBENS LAgAILINAIN

¥
1

gn3 (Yamane, 1973) fig

ne—~
" 1+ Ne?
e 1wy vuiAveInguiIeEns
N Ui uiadseeins
e unu mnuAmAlAdeuAnTUIIN
nsguiegalaeivundu .05

@

annsnduInTLInguaesnald fail
504
= Tosons (o
=399

naufegeay lddiuiunguiediaildlunside
11U 399 AU Lagyin1sivuadadIu IuunnL
setulinising

WNAIN1IARLEBNNG UG89 (Inclusion
criteria)

1. Wudeeaunms Avas

2. thfnwiamedouBunsemdinsdnm

3. afinsladnrlasinsvieguuwuulusinsy
Wisdom Day Camp

WNIN1SARBBNNGUAI9E1 (Exclusion
criteria)

1. thnwiflamadoueus

2. Wadnsls luufiinudennasvaniside
uvvasuauliasy

g N1sgAn1sI1Tulasanside
(Termination criteria)

1. NHu0E19U80UA0RNAINIATINTG

2. nuiegilnatIuAgmiuinlanie
flornsiasuudas Wy $dndnsaudetadennia
finndn

FauusiiAne

fuusiu: TusunsunIsiauInNIeLazIniG
W5 (Wisdom Day Camp)

FUTINL: dUNNILDIATIM LKA 1. AIALATER
NNNNY 2. AULATEANNINTD 3. SEAUAINLATYA
4. AuANnavesEUUUTEamMSnlul® way 5. Ay
NUNIUADAIIULATYA

1MFETIMINTUIIN AL DaATULeLTY

YN 14 adu? 2 Yszduhou wguniau-demau 2567

atudsnumansuwavuyveaans



n3aefefildlunsise

1. TUsunsunswauIn1guasInianns
(The Wisdom Day Camp Program) 1Jun1seusulu
Wtemunannssnnseaun laun Jus 5, a1enue,

a

9390 6, N13A1399Ul9 Aa dunS Ugyeyr (msanenang

b

v

Insenmsidnias) uag adelunsiilly lawn nns
Sinnuesluon@nmeruna madhlagdu msuansesn
fepduanlunisinendnneivia seegiailunis
ousu 1 Fu dnfnu¥uilsussens AnufoRdsanns
wazdin13viAanssungukardunuINg lnen1singe
amzesrslaseiosdlo (Smart pulse) a4 ana
AeukarnanstlUsunsudmsutndnyingusiiet
usiatul ldiAu 15 Su

2. \304dle aundniad (Smart pulse) N3
Usefiunnundeaiagldiadesiie Smart pulse dudu
\n3esileflansNALANIHANITATIL 2 41 A uansHa
ATIANULATEA UaE HANITATINGUNINNADALADA
(Stress/Arterial Health Test) 1ilevinnsasiaiaaile
wdrausauszdiuldlasihuiisussduduasuuu
910 0-100 Az TagiA3osanansauanIsEAUTes
ANUATEN WA TERUATANVIRnEen T1aglugidle
aglunauiUnin3elyl ANuvEIeUeITEAUAULAT YA
WAY SEAUFUAINVAALAEN (Stress/Arterial Health
Test) M15ATIALUNNIILADIUAAIAT BRTINTAUVBA
Wlawaginiswuvesilafindwngrsell n1suaneen
FEAUANULATEA LATTEAUAVNINVABALTRNA HANTIT
ALASEA MINA 5 USELAT : AINULASEANIENIY,
AMULATEANITATA, TEAUAIIATER, AINALAA
895LUVUSEAMOALUIR, AITUNUNIURDANULASEA
dunasEAugunMvaeniden (Stress/Arterial Health

Test) Wina 4 Useinw @ anudanguvasviasnion
w4, AN uvBIRandanLasdIulate, Type
YBIANILVADALTDN WA TLAUAVNINYDINADALTDN

3. WUUUISTIUAIIULATEN NTUAVAINTA
(ST5) Tanalagduniualarnkuuyseliuniuasen
NTUAVAINTA (ST5) Mg : WuUUsEluAUATEN
nsuguamda (ST5) Wuuuuinauaieonainnig
Tduvuuszdiunuedagliggnussiiulviazuuy 0-3
ﬁmsaﬁummi’ﬁﬂﬁuaammaq Fatlaaumunevnin
0-3 laun AgluY 0 vunehs unuldd, Aziuy 1 vy
89 Wuveds, azuuy 2 wneds Uesads, Azuuy
3 ynen Wulsedn wagmsulana : Azluy 0-4
NUBEY IASUATDY, ATLUY 5-7 LD LaTaaUIu
NANY, ATLUY 8-9 UNNBDY LASEANN, AZWUY 10-15

VU8 LATEANINTIEA

nsiusausIndaya

1. Win3nsile aungniad (Smart pulse) 3n
fivanetiitredevecindne Woaiauay 1 undl

2. \w3nale audniad (Smart pulse) gn

Ry

[
o

WensalazAsszuuwlanadeya mudiwlaniui
5 alilusyuunauitames
3. UsElluAnuAsEn NSUFUAINEN (ST5)

saanldlunisiinszideya

Wi ULBUEUN1IERIATINNDULALIEINTT
naasslagnsinsizideyanlglusunsy SPSS 19
a0f paired t-test, Chi-square Wwag aaaﬁugm
(A¥orar Ay ALdosULINATEI)

EAU HERITAGE JOURNAL Vol. 14 No. 2 May-August 2024

Social Science and Humanities



NAN15798
f1519 1

AN TosazveinguIee 199U uTayarily

Hayanaly AR (AY) Jouay
LWl

MY 406 96.7
W18 14 3.3
wingas/Huln1sfnu

VANGATHIIENE U 56 13.3
Fudii 1 66 15.7
H1u37 2 88 21.0
Hu9i 3 113 26.9
Hu37 a 93 22.1

91AM1519 1 WU NENAIBENTIUIU 420 AU
FIMUNALLNA WU WnAYnE 91U 14 A Toeag 3.3
Wnende 119U 406 AU Soraz 96.7 Sauunmutud
fail wdngasiianeneruna S1uau 56 au Andudes
av 13.3 ndngaane1unaindndudil 1 1w 66 au

f1319 2

[ '

Andusevay 15.6 weru1@ITINTUUN 2 311U 88
a o ﬂal'

AU AnLdusesay 21.0 wenuraI v Fnduda 3 s1udu

¥

113 AU AnUSoaY 26.9 wazne U I TNTLTN
4 31u7u 93 AY Anldusesay 22.1

UARIAURAY AIFIGH AIIFA UasAIFIUTINUNNINTTIU YaINaTIADINNITIAA AT TNAY (Smart

pulse) UagAzUULIINUUVYIZLEI ST5 Ya9ngunounnaed

UsluNasIenu

ANAZLUY
Atade BRGL Agn SD
WIS 88.86 121 36 13.25
AULATLANINY 41.53 98 2 26.20
AULASEANIGIA 53.84 96 2 21.43
FLAUAMULASYA 47.60 98 2 19.30
AUNUNIUADAIIULAIYA 47.99 98 5 22.41
ANUEANEUTRIRDALTEN 58.07 98 2 28.17
ANUEANEUVRIRBALTRALAIEINUAY 47.99 98 2 30.10
Type T09dAMERaDALADN 1.57 7 1 1.09
JEAUUNIMTGOALTONA 88.64 98 2 17.05
NaNITUIZINUAMNLATEAAIY ST5 5.81 15 1 3.11

INAITN 2 WU NFUAIRENNBUNAGDI
ANLRAYSEAUAIULATEAIINNITIARILLATDIFUSNWAD

(Smart pulse) WU 47.60 AladsNanITUIziiy
AAULATEARAIY ST5 WAy 5.81

o

Ui 14 atudl 2 Uszdudeu ngunneu-Aama 2567

NMFANTIVINM TN INGFedaisueTe
atudsnumansuwavuyveaans




M13749 3
uaneAnady ANTENULNINTEIY AIGIgA AIRIGA uazANTENUNLINTTIN YOIKATIIATINNITINAIEATEN
a171IMWaT (Smart pulse) UagAzUUUIINLUVUTHIY ST5 Y89NquNaINAa9

Usziliunasganu ANAZKUU
Atady 890 Angn SD

INag 89.43 104 63 11.82
AULASYANINNY 38.68 98 2 23.15
ANLATEANINLD 48.47 98 2 23.14
IZAUAIINLATEA 43.89 98 2 17.76
AIUNUNIUABAIINLATEA 45.58 98 8 20.08
ANUEANEUVBINABALTEN 58.07 98 2 27.65
ANUEANEUYBIARALRDARAEINUANY 48.58 98 2 28.90
Type UadN1ERaALaon 1.49 7 1 0.82
FEAUAVNINNADALAEN 89.81 98 2 12.27
Nan15UTELUAMNASYARIE ST5 2.16 12 1 1.70

31NM1319 3 WU NquegavamAaell  (Smart pulse) Wiy 43.89 AnadgNan1TUTEIY
ANLRAYTEAUANUATIAIINNTIARIUATDIFUSNNAD  ANUASEARIE ST5 Windu 2.16

M1379 4
WEBUIEURZUILRAY HaTllaaInN1TInAeiATaNaSNIAY (Smart pulse) YBNNguYARBINDULAZYAINITNAABY

Usziliunasienny N15NAABY
OUNAABY  NAIWAADY  WAAIY t-test sig
X X Aady

INg 88.86 89.43 0.57 -0.75 0.46
ANULASEANIINTEY 41.53 38.68 2.85 1.20 0.23
ANLASEANITLD 53.84 48.47 5.37 3.51 0.00%
SLAUAINLATYA 47.60 43.89 3.71 2.59 0.01*
AUNUNTUADAIIULATEN 47.99 45.58 2.41 1.08 0.28
ANUEANEUYBIABALR DN 58.07 58.07 0 -0.03 0.98
ANUEANEUTBIABAERALAIEINUAY 47.99 48.58 0.59 -0.33 0.74
Type 99380 NADALEDA 1.57 1.49 0.08 1.38 0.16
syfuguAmaniden 88.64 89.81 1.17 -1.33 0.18
nan13UTZIUANULASEAAIY ST5 5.81 2.16 3.65 22.68 0.00%
*p <.05
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1NN 4 NFURIBENBUNARDINALRAY
Han1sUTEEUAULATEAAIY ST5 WU 5.81 nay

FEAUATIULASUATEVINNGUAIDE NN UNARBILAZ G

'
| a

NAGRY WU NHUVAIMAGRIEA1IRRLTEAUALLATYA

ad

Fregnmdmaassdiaiadenanisusadiunnueden  anasegrefituddynisadnfisedu 0546
fe ST5 Wi 2.16 Wennaauaruuandiads
A13519 5
UaRIA UG 52T 19AIUANAAVOITL YUY SO UIANDULAL NAINITNAASY
ANENAAVDITTUUUTTEMONTULIR AYNNENAAVBITTUUUTTAMONULIR Value *sig
AauUNIINAADY NAININARDY
NauAaY Un# AL
HouAae 15 27 14
Unf 19 99 39 27.48 0.00*
ENGERL 2 36 36
*p < .05

1NATI9 5 NFUFIDENNBULALNHINAADY
fAAaNnaveITEuUUTEaManlulR Winiu 27.48

f1919 6

o w a

agnafitfuddnymeadffisediu < .05 (Value = 27.48,
p =.00)

UARINANI3ATIVAEIATOIAIINIAY (Smart pulse) nasn s lUsunsu FuunmImvangns/sutnIsany)

Y940 19

NAN1SATIARBLATBIFNIINNAL

(Smart pulse)

Fuunauvangns/TutnisAnwivasngudasgne (au)

o

v
naWAADUTIUTIHATU

TR 1 T2 TR Tuld 4 LD Value sig
WYIUE
1. Inas
1.1 > 90 adwieundt a2 53 27 31 18
1.2 60-90 pdssiounil 21 23 35 a2 2 27.72 0.00%
1.3 < 60 pdasoundt 0 0 0 0 0
2. ﬂ’JWiJLﬂ%EJ@VINﬂ’WEJ
2.1 i 29 35 39 52 5
2.2 Un# 23 29 17 20 11 24.42 0.00*
23 1 12 6 2 i
3. AULASEANNLD
3.1 laif 21 19 29 27 4
3.2 Unf 26 29 17 30 8 13.77 0.18
3.3 f 16 28 16 17 8
4. S¥AUANLLATYA
4.1 laif 22 29 33 a1 3

o

Ui 14 atudl 2 Uszdudeu ngunneu-Aama 2567

NMFANTIVINM TN INGFedaisueTe
atudsnumansuwavuyveaans




4.2 Un# 28 30 21 25 7 30.17 0.00%
434 3 17 8 8 10

5. AUANAATDITEUUUTEANIN UL
5.1 Houmpany 5 15 6 9 3
5.2 Unf 38 40 28 a1 15 17.68 0.06
5.3 flalAsen 20 21 28 24 2

6. mmwumwiammm%‘am
6.1 laif 20 22 25 a1 3
6.2 Unf 29 31 28 25 7 34.89 0.00%
6.3 14 23 9 8 10

7. anugangurasasaion
7.1 laif 22 26 29 16 6
7.2 Und 14 20 17 18 6 16.30 0.09
7.3 § 27 30 36 40 8

8. ANuBAnEguTRIARALRBALASE LAY
8.1 L 25 a3 13 19 11
8.2 Unf 20 17 17 22 a 32.79 0.00*
8.3 18 16 32 33 5

9. SLAUAVNINVADALEDA
9.1 laif 1 1 0 0 0
9.2 Unfi 3 2 0 1 3 7.14 0.00%
9.3 f 59 73 62 73 17

10. Type maﬂamuwaamﬁaﬂ
10.1 Type 1 a0 51 42 38 16
10.2 Type 2 18 18 18 33 1
10.3 Type 3+Type 4 4 6 2 3 2 21.06 0.14
10.4 Type 5 0 0 8 0 0
10.5 Type 6+Type 7 1 1 0 0 1

*p<.05

1INAN 6 NFUAIDYNNAWNARBIT TIUUN
mwé’ﬂgm/%uﬂmﬁﬂw HANIASIAELAS 01
au1sMNad (Smart pulse) Wui1 AA1AINATNGMNARD
wiafu 27.72 egrafifudfynisadfvisediu < .05
(Value
nAaes Wiy 24.42 egnedituddynsadnfisedu

= 27.72, p = .00) ANULATEANINILNET
< .05 (Value 24.42, p = .00) AULATEANNNIENA
NAADY WA 24.42 pgelidedrAgynsanansziu <
.05 (Value 24.42, p = .00) 32AUANLAIEANEINAADY

WU 30.17 agniitdudifgneadainsziu < .05
(Value = 30.17, p = .00) AUNUNIUADAIINLATEA

aad

NANAADY VAU 34.89 9 19HUBdEAYNI9adAv

SE6U < .05 (Value = 34.89, p = .00) AUEANEY
YoaaaalioAwAsdINUAERINAGeY WU 32.79

o v a

28190 YudAN AN I9ADRNSEAU < .05 (Value = 32.79,

<

v I~

p = 0.00) TEAUFUAINNADALADANGINAFDY AU

9

o a v

7.14 egfifeddymieadafiseiu < .05 (Value
7.14, p = .00)
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n159AUs1UNA
N15338HAVDINITHAIUINILLALIAITNNS
AoguNNITRIATINYBINANwIAMENEIUIAAIERNT
wmInendedaisuiedes Tuduneunisdiousy
TUsunsu Wisdom Day Camp tndAnwilasuminug
TuiS0q us 5, 018AUL 6, 937 6, NTAINUUFLAL
Antsanns, Anssunguuazdunuinisifeafuendn
WY1V Lﬁ'mﬁumaﬁuaamiﬂ’mmmmaz%m%ﬁwm
zausavlitnAnwIanaNUASEnadls
PNAITN 3 WAINNITINTEAUAIIULATEN
AeULALMEIMARDY TIANNLASeELNINTad (Smart
pulse)uazatanuulszifiupnuasen NIUAVAINTA
(ST5) Ui ngufegrmdmeass dAedeszdu
ANULASERanasaln 47.60 1Ju 43.89 (1a3eaile
#usniad) wazain 5.81 Wu 2.16 suddu way
91m1579 4 Wi uisuazuuueasNaiilaan 3o
dusniad (Smart pulse) ADULAZRAINAADY WU
wdinsneasddiaieds duanueioanidle way fu
sefupATen anasetslitudfyiisedu .05 (t=
3.51,df=5.37, p=.00 wag t= 2.59, df= 3.71, p=.01)
wazlSoufisunzuuuaisannisussfiunnueden
NIUFUANTR (ST5) WU NAMARBINGUAIBE 1A

(%

9} = | Ao o o A
FITAUAINULATUARAAIDY WUUYAIAYNIEAU .05 (t=

@

22.68, df= 3.65, p=.00) @enAasdiu (@Y dng

9 9 9

a

2564) Tuns@nyideimurgluuunisasiaaiugy
i 3w etlestulanlifndeidoss luiiuiisune
Uruwn damdauasunen naudieg1eduiu 99 au lay
THiedosdlo TUswnsu 3d.30. 14, (@nNud 4313 aunin
535U 919115 80NANAINTY D1TUAI-ITNNG UWAzUIHN
Fim) wudh nmzguam tiun Ardivin souien fuil
wane anuiilaiin wazarsziuinaludon e
\Beanas sgnefldedfynnada wazaenndeaiunis
AnwITensUsemavad Beck wazanly, 2017 la@nwn
Efficacy of the Mantram Repetition Program for
Insomnia in Veterans With Posttraumatic Stress
Disorder ld@nwlummsiiufinfidiulngdnlsanieon
ngnsalasiiteula (PTSD) Yayminisueulingu
waziluste Uriarisluswnsualn mantram (MRP)
Humsdsihrmissnmeusasdalasenisaeuinue

YN 14 adu? 2 Yszduhou wguniau-demau 2567

o [

MRy dmsudanisnisueulangu yegaving
gasmsAnwiifeusadulsyansninues MRP Tuns
woulivdulummsiiuAndifinne PTSD fdaananm
WIndeu (Advances in Nursing Science, 40(2), E1=
E12) wan1sanwuandliniiiuin n15vi1 MRP @1unsa
anen1sueuliaueg eldudAg I uAgIAUNIS
aAAYY0I9INIT PTSD 91nn15U T8I lUnuLeILazns
Usetliuennisveunng (99 gnge, 2564)
1Usunsu Wisdom Day Camp (Wszusladu
Juwad, 2565) ldfinnsussenesssuy ludes dus
P1EAUz 930 6 wazsTiuzlun1sanidudia nisan
uudnayilnisauns, Avnssunguuazdunuinisiien
fuendnwe1ua n1sinladus 5 Aegu Lanun dyan
dans Tgayras il lafiesaneuazAnta i gU
NUIBES 919078 @9 U dyeyn §9973 wazigyegyu
vanefsdnla meuazdslafiongnuzideuderiilming
o1sualinnduluiels Ssesuaiiusngesiisingiu
nfiaa (an Inss ¥ae) vesudazyAna N15aInuUs
vausifunisinlfiinailunisdudensuaisng 9
fiunnsgnu wenannsinadudanisvianudila
AULANA1ssEIsyanavziiulsslevdlunisadne
Fuiusnm@sneianisdlassa 6 (51pza3e nay
330 luneaTn INNI30 ATNS19TA WNEITA) Vinlveu
Taaulddnunddnednels dndnlawafanunsadifaiu
g Tunswheusulusunsus dnAnwldudangusi
Aanssutazdunuinis TidnAnwsiuiuniaineu
Tuiate nenld 4 Ussiam, mstiunywd, arumane
Y99A1IIMeIUIa (NURSE) WiulinnanmiUseuniisu
Qmﬁwaawmmaﬁ’u?wﬁa q Wudu ldiindnw
Ialaduinwe USuluwinuan wasWauiaddeygd
Wunsuszgndausssunazasesssulunisaniu

NUAUFUNINKREEN1TA515UgU I ANU STl U

Y

AliusNg gldusnisuagUszvvu aenndasiu giie
gnav 2563 nanimaraazaudndulunisieuih
MaNsIIHINUURMIUATUNMIINNEWAENTANE1TUAY
fivaneusens TasuauAenndes FulsyAnsng
wazUszAvBnIm mumsuAtymansisaan sy
Aldarelumsinuimsaunmuazansisage Wosles

Ialaenansssuiun1snuyng nudeuaslse Tiingy
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fAn9ane ele meUsdR RUR Ujns inlayan
Iy ) QUanuLeg faml Aanden MdnN15Ue
81515008909 0UaRnARBITUNANNNEETTU AIUNTT
ALAZUAN 4 §1R Argunmmnianiy In Ty deay

HARINATTN 5 WU NBULAZUAINAADY NGY
fag1lAIANLANAATDITEUUUTEA SRR Wiy
27.48 el foddun1adffisedu < .05 (Value =
27.48, p = .00) @9AARBINUNENNITYINNIUTDITEUY
U@ BUN A NLAZNISFUNUNAN T 9TUATS
furufy drszvunianszdunsvihanu Snszuuas
fudspaunaiaziBondou $1en1edsannsouiu
fanuaniunisalaig 9 Tudinusydntulaegng
590157 seuusvamdununnyirauluaniunisal
inelAnsunseiielisanendoud msunsndy
AMERNEUNUN @IUTTUUUTEAIMNITITUNUNFN
vnlueuay dounanendenizin s
vdu \eszuulszamBuwimanladumsnszduay
W& prasunAukazuesezaiududaduansdiiiy
nszualszamlunszdudifuianiziiieliiAnnig
novaueteg 1 mIzauowTyanunsalineld
Anrueien mands wielledainisnavaued
PYINRLUNEGU (NVIA LAYDIAY, 2564) havaDnNAR
AU @uds ategay, 2554) lanannan anuasen
d9NaM 9379078 Lﬁaimﬁﬁﬁﬂm%m PEATRIRIE T b
SaluiPdumnefndedanislaesiealdanesaznszdu
Ts1smouansufizengvidoni videausdiflowdayiu
Arwmeviennizgniduiididneietu Tasnou
avoslisouldanemassesluusyailunesfilalng
#in (Adrenocorticotropic hormone: ACTH) nsgfu
msiureseuniinla deuviinlandsesluudn
yilavilaSonitnesiveaderzeengnifuduiasy
mﬂﬂaiﬂLﬁ]uiué’uiﬁLﬂufwmwaLﬁﬂ’wzjmzl,l,alﬁamﬁa
WTIUNSNULVULEIUNEY S19neiiensin1sela
57, 1ingesluuANATEn WU pEASUNAULAY UBS DY
Asundudngnszuaidion, Jamznisiuvesiilaisy
Fu, waendenvenedn, wiosenuin, ndunions
39, STUUERERIMNTNYAYIL, duaTy, Uin
wiks, ndrdeninsninuaznsznizaanizaane
i, uwnvdusazidsauunsd, deausnaldRavid

Wewad idudonuInuUaeleuaewmaiivinlnian
flownidy, szuuglifuiugeuwe uilumeanduiuune
5T UAIVLY HoUAa1Y S2UUUSEAMDALULANISN

FumnAnazFusihanu ieluiiseluseniendug
AMzUNA MAAUTIAS HIUATRARIAY N15888D1ANT
Wuund wid1uszamsnlus@nsdunningiieu
wniulvaziinenisidessn Saae Uandnn wasdy
Wl Fadunssnwnaunassuulsramsnluifves

sumMeaslatinisinufiAvsmsinuazanudng
Pndlauna uara1nn1e 6 uananuduiusuanis
A3I9FLLATE AT ILE (Smart pulse) $uunany
ndngmstulnisAnyveInguitegs (au) ndmnaes
wuin Sauduiudueduines aueseang
N8 TEAUAMULATEA AUNUNIURDAIINLATYA AL
ganguraavnanidentasdiulany LagsEAuauNN
yaRALADN WINNU 27.72, 24.42, 30.17, 34.89, 32.7
way 7.14 egnaiifudAyvnsadffisesiu < .05 p=.00
pudiy denndeaiiu (Ugsnn grssalng, YiUTen g
597 wavmme, 2565) Tulasaniswaunuiiduwuy
aunsdesfiulasdaaiuauaindalussdiuyuourios
fiu Famdauuny3 navszifiuguanle ngud nguides
nguay nan1sUssiduselaiesauninitad nau
VN S 86 518 WU 7 56 518 1389 25 918 wax
Ve 5 510 Anndu Sovay 65.1, 29.1 uag 5.8 AuaIAU
waglunquiieuenyszdiugnuuszinuguanin wu
finnsdumd nnzeden wazauwilesdn Anu
Jouaz 14, 55.8 Uag 30.2 MNa10U N1TUTZIEUAIY
w3edloaunsviad (Smart pulse) anunsavilély
HSUUIN1suIuNnn wazanansairUaniglusingy
Tuiniesiledelnguitmunefinmelaldniudamne
TWsunsulupdesdarils wvenanilulasenisdeiinns
Anfanssudne 9 wu werglidiauin Bndunuinis
diepanewnien n1sinaun nswineanewien dn
wazUsuasuwgAnssunanetesenlinguidnvangle

#3U91U398 NaTRINITHAUINELALIN
nvsdeavnresdIurainfnwiauene1UIa
fans uninerdodaisuede ludunounisidn
ausulUsUNIN Wisdom Day Camp udn@nuwilasu
anuiluBestus 5, enenuz 6, 330 6, N1sEANUA
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wagindeanns, Aanssunguuazdunuinisifediy
91¥mwe1U1a 1Adfunave I saLINEuasInIA
wnsazgarsavilitdnAnwianainuaienadld lag
nansUsEliuguAIzsATIieIAT oo dniTad
(Smart pulse) kagHATINKUUUIZTIUAIUATEA NSY

4UNnIn (ST5) ¥AINITNAGRY WU NAUAIBEN

Uszamdnludd egrfidudfynisadafisesu < .05
(1579 5) LLazmamiquﬁumasaaﬁimﬁwm%a
auiniad (Smart pulse) Sruunmumdngns/sul
(A1) ndan1snaaas nudt Aeglusedulnfvazh Tu
PIUTFNIT ANUANULASYAN NN ATUIEAUANULATEA

ATUAIUNUNIUADAIUATER ATUANEANEUVDY

ANRRYTZAUANULATEARAAIIINABUNAREY (AT VieAldandIuUaY LagTeauauANIaenIden 9819

o w

2 1A 3) KazaINAIIN 4 WisusuNassAwdy  dsd1Agyneadfnszau < .05 (11319 6)
NOULALNAINAABY WU TANULANGAUDE19TNY

drfynnsadinnsyau < .05 lusuamuasoanidla,  daLAuanuz

[

SYAUAIULASEA LATHAUTELLUAIULASEAANIY LU Unissugdienguiaisey ua 1 U a1zl

Uszfiuanuiasen nsuguamds (ST5) lusuany  wnnzanlunmsdunqudtegiuilesainauidednng
aunaveIsruuUsTamenlulid lnemanuaunaney  Anwideiiles unndn 19
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Msidoasall WumATdeina lnedinguszasdiite (1) Anwdeyadiuyanavesglivinisves
ssnamilugafdvia uae (2) AnwiesAusenauvesnunInNIsiiuINIsvesgsnanilugnddvia Felseanns

v v
v A

Atlunmsiteassiliduduilaavnlnefiegliuinsgsieauilunsammamuas $1uru 400 au wagtaedile

a

ldlunisiiuteya Ao wuvasuny mAezideyauaznisnssateyaUszneumeaiamd Afosay
LarNTiAsEiosrUsznouBsdsia nans3de wuin 1) deyaduyanailiuinisvesssianiilugandsa
fuilnadaulngjidumevds fovas 50.80 Tnsflengoglurag 26-35 U fovay 45.30 AfinsAnwissiuuiaan
03 $ovay 44.30 daflsngldadedeifouyszunas 20,001-30,000 UM Fevaz 32.00 Hendwdudvesgsia
91ANdasy Teuay 34.80 Uay 2) aAUTENOUYDIAMAINNNTIUINNTYeITINIR L lugARTTa Usenaumyead
Usgnav 4 asdUsenou fell asdUsenaudl 1 dudoufiuaznimmevaues ssduszneud 2 dunislianna
fhila esduszneuil 3 umaluladuaznisliiuinis uavesdusznoudl 4 fuguatenlald

o o

AEIARY: BIAUITNOY; AMAINNITUIANS; §3NIAUN; YARITIA

Abstract

This study is quantitative research with the objectives to (1) study the personal
information of consumers of café business service in the digital age and (2) study components of service
quality of café businesses in the digital age. The population used in this research is 400 Thai
consumers who have used café business services in Bangkok. The tools employed for data collection are
questionnaires, data analysis and data description, consisting of frequency values, percentage, and
exploratory factor analysis (EFA). The research found that 1) personal information used by the café
business in the digital age showed that most consumers are female, or 50.80 percent, with an age
range of 26-35 years of age, 45.30 percent holding a Bachelor’s degree, 44.30 percent having an
income of approximately 20,001-30,000 baht, or 32.00 percent, while 34.80 percent are business owners

self-employed and 2) components of service quality of the cafe business in the digital era
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comprise four components as follows: Component 1 Location and Responsiveness Component 2:

Providing Assurances, Component 3: Technology and Service, and Component 4: Care and

Attention.

Keywords: Components; Service Quality; Café Business; Digital Age
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TusmegeumAtaudesiugieisvesnsouuin
(Cronbach’ s Alpha Coefficient) ﬁﬁﬁi’msﬁswiw
0-1 TneAnfilndiAesiu 1 wn wansndanuidetu
a3 wazAnfigeusuldie 0.70 %ammmmmammw
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fiAanudesiumiafu 0.901
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autuney fail

1. Yayanfugil (Secondary Data) laun
1) Yoya31n315a1561199 2) YeyavnIngrdnus
wilsdodvIns unanuee 9 3) foyasinduwmesiin
way 4) nuidefiAedes

2. eyaugugil (Primary Data) lAann1s
THuwuvaunuiusiuniudeyanngudied1an
Goosle form §1u2u 400 au Tnefdunauluniseiuiu
15 il

Ya o

1) §3789d9d9A Google Form lugangy

Hogailiuinisvosgsianiwlunganmamiuas
2) ipdlddundvingusagnadnlatguasasd

wazeSu1eIEneukuUARUNIY LasinIsAuTIUTIN

wuvgauauliAsund 400 avu

f1319 1

ananldlun1simsizvitaua

v
& v

1. mﬁmi'}wmagmﬂyaqﬁmﬁ'aa%ma
anuENIIUTEYINIAARSYRIERo UL UUAR AN 1Y
FBvAnwA (Frequency) udasunaiiuanfosas
(Percentage)

2. NTIATIENBIAUTENBUVBIAUAINATT
Tusnisvesgsnanwlugaidvia Wunisiinsed
U938 Tnegldadfnisiinsneiesdusenaudednsia
(Exploratory Factor Analysis: EFA) d@finasAusznau
dAYMIBISNTILATIZeIAUTENaUAIAYIBIRLUT
(Principal Components Analysis) kagl¥nsvsuunu
WuUuR N IsWIsuNng (Varimax Method)

NAN15IY
E] a 'J‘L!'UﬂﬁasUENsL‘U‘UiﬂqisUaﬂﬁiﬂﬁ]ﬂ']L‘1/\|

—

quﬂaﬁﬁa

Auslapdiulngiiunends Sovay 50.80
Tnefiongeglurag 26-35 U Sevaz 45.30 Aiflnnsdnun
sefuUSyaes Sesay 44.30 Jeflseldindedeion
Useunad 20,001-30,000 UM Seway 32.00 vl o
a1 dudvesssia/enTndase Seuaz 34.80

2. 99AUTENOUVBIAMAINNITIAUINITYDY
gsnannlugAfdvia

Nan1sItAIIEasA Usenau (Factor
Analysis) JuserUsenoulBed1sia (Exploratory
Factor Analysis)

2.1 HANINAADUAIMUNIZEY ATIZY

lawwnAalla Factor Analysis lagn193LAs1e
Kaiser-Meyer-Olkin (KMO) iag Bartlett” s Test

AIRI519 1

UARNEIANTTIAA NI ANYDIR A UTTIUAA 28 KMO and Bartlett’s Test

KMO and Bartlett’s Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy

Bartlett’s Test of Sphericity
df
Sig.

Approx. Chi-Square

0.900
3017.649
325
.000

EAU HERITAGE JOURNAL

Vol. 14 No. 2 May-August 2024

Social Science and Humanities



1NM1319 1 WU WANITIATIERteYAla
A1 KMO 1111 0.900 fiA1unnnin 0.50 wagdlng
A1 1 aguldn duvsiamuadianumsneauiiagld
WASANTTILAI1ER0IAUTENDUYRIBIAUTENBUTBY
AMNINNITIAUINSYeIgIAanlugARIvia diu
A1 Bartlett’s Test Un1s5uanuaslaguszunaiuuy
Chi-Square = 3017.649 lgian Significance = 0.000
Fafeundn 0.05 muneANin FnUnadinany
Fuwusfufisanefiaziudinsieiesdusznaule
(Kanlaya Wanithbuncha, 2011)

2.2 wadnmesA Usgnoum 1835019
IAs1gviesAUsynounan (Extraction Method:

M19319 2

Principal Component Analysis) N1311AIAINTINAY
(Communalities) Avausaufuduadulssans
anduiusseninadudsuilstududsiu q fvde
fA10g5ening 0 AU 1 ¥0IuUs (0 < AR
AU < 1) §1A1AUTNAY = 0 LARIIIFIYS
fu 9 TlamnsaesuieAinuiuulsvesiauusle
widAALs Ny = 1 uansinfauysii 9 @11190
o3unBArAiuLYsvessauUsldTanun A1 Initial
Communality 21n38@1n8IAUsENOUNANILAINUA
48R Initial Communality vesdauUsnndandu 1
PRSI 2

AIMIUTINAY (Communalities) Yoausnazsiuysluesdusenauanenimyesnidnivlunuguguaauying

o

gnAIaUs IugRATA

Jarnany fauus Initial Extraction

Al gunsaliadeslelunisvanuivdenisinadesiumysiieg faiw 1.000 495
Yiuae

A2 winnuresduussnesisuuutesufiazeinSeudoy 1.000 450

A3 fimsdausnsiizuasisndegradivane uavildsusanuaznn 1.000 586
iy Free Wi-Fi fi1sauusaes Tunisliusnns

Ad 17'iaamiﬂim%’UU%msqﬂﬁwﬁmmazmﬂama Uaady Laviiieane 1.000 455
FBAIUABINTITVBIGNAT

A5 ngtﬂ%‘laaﬁugﬂﬁmﬁuasjwa%naisﬁuazﬁmmﬂuwﬂﬁﬂmﬁ 1.000 535

A6 anuiidinisanusaiivuaiowasaonndestusndnvalianizvesiu 1.000 614

B1 wilnnufianuansolunsvaniestuiifisamfnfiadwae 1.000 496

B2 winauiinnudedadlunisliuinissennusuiinvey 1.000 494

B3 wiineufianudeing edewads wazudlodgmidluvagliuinig 1.000 500
DY U]

B4 anflesunisusmsfinsafumnusosnisegiae 1.000 460

B5 Yeyadruynnavasgniiluliuinisazgnifvegadunudy 1.000 616

c1 nnuiinnunseieiesulunisliuinig 1.000 754

c2 wiinaudianuanmuazdssedelunisliuinig 1.000 625

c3 wiineuiinisiusnisgnAmnsedvegrainiteuiu 1.000 461

ca wilnawldsuniupnududiudivesgnan wilnaudnisliuinisia 1.000 399
duAsesiurusTUURA eI I aTTUL

c5 Food Aggregator @i LINEMAN, Grab Food, Food panda, Robin- 1.000 .499

hood Jusu

) NMFANTIVINM TN INGFedaisueTe
»
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D1 wiinnuiinsnanddeuiunaznanveunagnAmedesdiianm 1.000 517

D2 wiinnuiimsliuinssusainesiussuvainsnliuvesgniiioan 1.000 431
AnsfianaslunisaneainesiazanAILLesn 1wy dathe QR Code
fatlnes uasnulfy

D3 $runiiinnsilngesnsligndnlafessounielideiauauusiile 1.000 435
fmuamawmsuinisluadsely

D4 wifnnufinsuuzisensiedosiuuazemsinig Birigndn 1.000 684

D5 wiinsudnwmausslevilifugnéredadiud 1.000 613

El wilneuianuuazlitoyalunisusng 1.000 538

E2 wifnaulvuinisugnénluiiufingnddhantiuinig ndhenldszuy 1.000 592
e-Payment lunsliuinistrssudiienny

E3 gnFiBaLarTIAET WU Nst1szriuURsndn/dnsiasin ssuunisleu 1.000 448
W seuudedien1sauny QR Code

E4 wiinnufisuumalulaglumsdnddulivimsnounds Wy 1ades 1.000 483

Sunialsane (Funardlingnsu) wWehedn

IINAITI9 2 WANISIATIEYLENIAT  nauuesiiuls lasldenadnesAlsenaudieisnis

Communality vesfuUsnaannilaainesdlsenay  AT1210AUTENaUNaNTIAUNTUYULNLLUUARIN

wd? WU A1 Communality VaIRIkUsvianum 0 A235WITHUNG laadaunaein1siansaneddalsenoy

MuUsiAg9N71 0.50 wanadusagfulsaninsndn
oglussAusznavlnesdusznoundals

2.3 wan1Inyunuuuyuan (Orthogonal
Rotation) #&38Wi3uand (Varimax) 1ilegnisiniy

f1319 3

a I3 & v A ) .

Ao p9RUsENOULUABIIAIAINNLLYS (Eigenvalue)
Aauke 1.00 YUY waziwlswrazsiiluasnusenaudod
fAmtdnesAuseneau (Factor Loading) Asus 0.50
X = ) | I3 Py

July FaaunsadnnguasAusznaulannisng 3

Alainy $98axY9A1IULUTUTIY UAYSDEATaLaNYDIAIIUMYSUTIY n’ammwa”dmswymmu

Component Initial Eigenvalues Extraction Sums of Squared Rotation Sums of Squared
Loadings Loadings
Total % of Cumu Total % of Cumulative Total
Variance lative% Variance %

1 7.736 29.752 29.752 1 7.736 29.752 29.752 1 7.736
2 1.326 5.100 34.853 2 1.326 5.100 34.853 2 1.326
3 1.255 4.827 39.679 3 1.255 4.827 39.679 3 1.255
4 1.136 4.371 44.050 a 1.136 4.371 44.050 4 1.136
5 1.065 4.095 48.145 5 1.065 4.095 48.145 5 1.065
6 1.042 4.008 52.153 6 1.042 4.008 52.153 6 1.042
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FovavANULUTUTINATAUAENa M INLULNWIAU  I1esdUsEneuLiareIRUTEnaURealfulsegetoy
69.998 genInunaTIAfiIMLA 191513 4-6 3 fuds SandoosAusznouidunas §1uau 4 osd

Usznou 1519az108aRIN1919 4-7

A1319 4
AndminesAUsEnay (Factor Loading) vassauysluesaisynauil 1 veaguuuudnenInvesnwdneulumiae

o

YRS I5gnmIduusugnadia Wleiin Tnauun UL

Jam1any AU ANUINLN
29AUsTNBU
A3 4N159AUSNISLALLAZINDNNIDE 1M NEIND wazddIa1ulI8AINNEYAIN 17

WU Free Wi-Fi A915ekuntaas lun1stiusnng

B3 winulaulevy rasnaal wazunlwdguilelususliuinig 527
DY19VIUN 1N
c5 NENIUANISIAUINI5Ind AT IANKN 1UTTUULAALIB3 U352 UL Food 614

Aggregator 1 LINEMAN, Grab Food, Food panda, Robinhood 1Hudu

1NA151 4 WUIT 9AUSENBUN 1 9 AUSVONUA WU AzNefuANLEURUSAadnIun
FHUSNINUA 3 fUs (T9) HA11NTNe9AUTENDY  WALAISHBUAUDY 39A9T089AUSENaUTIN “Auany
A9 0.527 D4 0.717 LUBNIISUISIUALLDUATBY  NLAENITHBUEUDY”

A1514 5
AminesdUsznav (Factor Loading) veudausluasausenaud 2 vassuuvurnenInyasndneulumie

o

YRS 15gnA1duusugnaavia Wilevn1Tnauun L

Jar1anu ANnIY Andmiin
29AUIZNBU
A5 lyie3eshugnAndusgaiasAuaz s dulondnual 683
A6 anuiifinsanussdituatouazdonndasiusndnvalionizesdiu 733
B1 wilnuflanuansalunissaedeshuiiflsavfnefiainaye 568

1NH1519 5 WULT 89AUSENBUN 2 B91UIU FUSTIVNA WULT LuNedfUAMUFUNUSABNIST I
AL USNINUR 3 s (To) dA1vudnesrdsenay  ANsTule J9ieTpasausenaulin “AIunishiainy
faws 0.568 D9 0.733 Llafa1sanseazdenves  sula”
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A1519 6
A ImInesrUszney (Factor Loading) veudauusluarusenaui 3 vassuuuuanenInyasnidnaiulumie

o

UURIUUSI5gnA1au U uenaavia Wilev I TnauN UL

FaAnu A9 Andawtin
29AUsENaY
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c3 wiinaudnisliusnisgnAnnseRueg sty 513
D2 wiinausimsliuinsiuosinesinussuuanialnuesgniniiioananuiianan 541

Tun159nDaLABSLAYANAIILLEDR WU Aat18 QR Code MANULMBS kaza1ulRy

1INFA159 6 WUIT BIAUSENBUN 3 INUIU 19UUA WU Az nerfuANuduiusaawmaluladway
I USNINUR 4 s (T9) TA11undnesrdsenay  NISHAUSNNS 3999%e09AUsenaullin “aruwmalulad
Aauks 0.513 89 0.779 1WlaNNTUNT0aLBenURILUs  waENISHAUSAS”

A1519 7
AndminesAUsEnay (Factor Loading) vessauysluesausynauil 4 vesguuuudneninvesnwdneiulumiae

o

UURIUSI5gnA1duiusuenaava e in1Tnauun L

daf1au A Aniutin
29AUTENAY
c5 wilns$nwinausloniliiugninegiadud 658
E1 wilnauliauiwaglvdoyalunisuinig 531
E2 wiinswliusnisuigndnluriuiiignéudnunlduinng 614

INAITN 7 WU BeAUTENOUR 4 ddwiu suUsviavue wudi asRgiuaaduiusHensaua
MuUsanun 3 fuds (o) dadmdnesdusenay  e1lald JeisgessdAusenauilin “Auguatentald”
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Jeazuladn esAusznavvesnmnInnTld a9AUsENaUN 2 Arunistiaudula
uIn1svesgsnanillugafdviaUseneusie 4 a3f 23AUsENOUN 3 Muwaluladuasn1slrusnis
UsENau fenm 2 29AUsENBUN 4 Auguatenlald

29AUTENDUN 1 MIUADIUNLAZNISADUAUDS
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Abstract

This Research is a Survey Research Design. The objectives of this research are (1) to study the

level of the sample’s ability to use Chinese antonyms (2) to study the Chinese antonyms that the
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sample uses most frequently and least frequently (3) to find ways to develop the sample group’s ability
to use Chinese antonyms even further. The sample group is Second year English major Students from
Faculty of Liberal Arts and Management Sciences Ku.csc. who chose to study Chinese as an elective
subject 50 people and chosen by using a specific sample selection method. The research instrument
is a knowledge of Chinese antonyms, the measurement test which is collected and analyzed by
using basic statistics. The results of the research found that (1) 58% of 29 people passed the
specified criteria but 42% of 21 people, did not pass. The X is 22.48 (75%), which does not pass the

specified criteria. The SD is +-4.93 considered an acceptable criterion (2) the top 5 Chinese antonyms
usually used by the sample groups were “5'%/23”, “;:/;E”, “ HZ/ ﬂj: 7 “'I%/'I%‘i”, And the word
“ﬁ‘jr/%”. The top 5 least were “iﬁ/%”, “H}_‘T:/:F‘i%”, “i:/i)i”, “HE/@”, And the word

DR/ 1% (3) guidelines for student development are let students practice speaking, doing questions,

and organize more competition projects for students.

Keywords: Opposite words; Chinese antonyms; Teaching Chinese antonyms
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Abstract

The purpose of this research were (1) to study problems where government officials abuse
their authority by abusing others (2) to study law enforcement of prosecution officers’ discretion
on prosecution for government officials involved in criminal cases (3) to study and analyze law
enforcement procedures for prosecutors’ to use in prosecute for government officials involved
in criminal cases so that the cases are fair and efficient. This research is qualitative research by
using documentary research methods. Quality information such as documents, textbooks, articles,
legal texts duties. Or in a civil or criminal case, and other documents as well as related information

technology to conduct research and conclusions that will bring the most benefits to the research.
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Findings are as follows. If the Act on Prosecutor’s Organizations and Public Prosecutors, B.E. 2010
Section 14 (4) is amended to “in civil, administrative or criminal cases, in which government officials are
sued for doing their duties, or in a civil or criminal case, where any citizen is sued for acting according
to the instructions of a public official who has been ordered by law or joining or helping government
officials who have done their official duties, if the case is to preserve public interest, public order,
and cost reasons for which the accused can fight the case themselves, the age of the perpetrator,
criminality against state security, false, contempt or defamation are not contrary to legal morality,”

the prosecution staff will be able to defend it.” This will reduce the problem of such officers’ crimes.

Keywords: Discretion; Prosecutors; trial; Government officials
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Abstract

The purposes of this research were to (1) develop and verify model of Organizational
Citizenship Behavior in the customer service section of telecommunication business in northeast
region, Thailand; (2) analyze the causal effects of Job Demands, Job Resources, Organizational Justice
and Work Engagement that affect the well Organizational Citizenship Behavior. 468 employees’ data
in the customer service sections were collected for this quantitative research. Multi-stage sampling
technique and Structure Equation Modeling (SEM) were used. The research results were found as
following; 1) the confirmatory model was found to be decently harmonious according to empirical
data with CMIN/DF = 2.638, GFI = 0.954, AGFI = 0.900, CFl = 0.981, RMR = 0.017 and RMSEA = 0.059.
2) work Engagement was in influenced by Organizational Justice and Job Demands with B = 0.612
and B = 0.286, respectively. Organizational Citizenship Behavior was influenced by Job Demands
with B = 0.652. Organization Behavior were indirectly affected by Job Demands, Job Resources and
Organizational Justice through Work Engagement with B = 0.012, B = 0.002 and B = -0.026
respectively. The research result can be applied to management & operation in telecommunication

business to enhance empeople satisfaction and reduce turnover rate.

Keywords: Job Demands; Job Resources; Organizational justice; Work Engagement; Organizational

Citizenship Behavior
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(Courtesy) Wwaz 5) wgAnssun1siausnlussnns
(Civic Virtue) nthilumsguandinaumeluliannse
UfTRenldauieiid Tand13e (key Performance
Indicator: KPI) vet03Ans Faduasdnslalldifioaus
assmyanatiiedftRnumindy wididesinw
wiinaulinsegluasdng uanainilunguieaia
AoInstuarunaznine1nsluau (Job Demands
— Resources (JD-R) model) Bakker & Demerouti,
(2017) wuimnandnaulasunisatuayunianiu
ningnsluauagsilbindnaulasunmsnseduliiin
usegsla iesnanninenslunudumiieuaios
felumsvhaulindneuussaidmany atuayulv
Auls Bews waviau iuhunudensdasyuas
ANNENLNTA wagtiiuyunmgsiulunisefinaiig
neeNkarANEAINIsaveIntnuasiilueu Tne
i Foenstunuuazningnslueu (Job Demands
— Resources) dswanalseanininuaznisaniuy
19304An3 lnglanzed98s woAnssunisiduaundn
Arvetesdns Fadunginssuiintniuasdonujua
weReAualnsle wandnauasinginssunindu
andnfifvesesinsnnvietionifiedn fluegifutiade
AdvswasiongAnssunaduandniidveseadnsse

Jadudrdngusznismils Ao n1siuiay
qaﬁiim%adaﬂﬁﬂﬁ (Perceived Organizational

a [

Justice) 1Judnuilsdadenfidndnadungfinssy

uaﬂmﬂﬁ?ué’awm'wﬁmmé’mﬁuéﬁquamtsums
Juaudniifvensdniseie aenadasiunuifnves
Wayne, Kacmar, Perrewe, and Johnson (2003)
find191ns3unsatuayuainesdnisiduaiiy
Foveantnauinesdnsdanisietafiimunzanly
wANTNIY ITANTNUAANGANTTUADULVUAU
whasrn1seg1iula wazaenndeatunISANYIVRS

o

peAng aiaAnY (2560) Lanwdnauilnissus

Y

ANNYRTITHlURIANTAWY AvdwnalyngAnssunis
Duau@niifvesesdnsgsluny fsiunisiuiaig

'3 o w ¥

gRsssulunsAnissdaluieded Aguazanunsaadng
TMAnNIsSUsNAmeIANISLA

Y

INAITNUIUITIUATTUNUINFIRU AU
soenshuau ninenslusu uagnisiuinnueisssy
Tuasrns wulludwmaninssmenginssunisidu
ANTINTinv9909ANS Lopez-Martin, E., & Topa, G.
(2019) TungunidnauuinisgnAigsfalnsauuiag
wineeini1sdsdninasuiuUsaugniulueu
FevzdenadongAnssunisiuaundnfifvesesdns
mmgﬂﬁuiumu%qLU‘%&JULaﬁauqiyLmﬁwﬁ@ﬁ%
AosBawmdeantnauliiny wazAsegiuasAnsly
w9 udsiieriaunlegned LLGi%@gj@EJNﬂ"um
Duuswanuazussgdlalinidnauujifnuegisgie
ausionddng uslumenduiudmtnauldfiaude
sfugnitlusn WelldyviAnniudada lifiamela
fonuiivhuieddusdudnun wu fndeaulndd
Fowaued 9 Wiunfvzaienanay davdmanse
NURDDIANT (A591850 dna1g, 2564) @onAasdnu
SchaufeliLeiter, & Maslach (2017) finui1A1
ynvuluay Fadusunsstuiuanumiosming
92N AAANGANTIUNITVINNUVBINTNIIU LAZNIT
A199NVYDINUNITU Lﬁawﬁm’mﬁmmgﬂﬁuﬁlumu
ZAANOANTINNITVIANIU ANBATINITAIDDN
(Holman & Axtell, 2016) mmﬁgqé’qﬁﬂﬁmamwﬁﬂ’a
suvesniineuitudodouiug ldfinnumniu

Y
a L3

Tuau Q"ﬁ'ﬁmmgﬂﬁuiuawuazuaﬂsmmmwauaﬂ%a
vilinsiauiiuseansne Tgunwdd dnddlunis
U wazanonsiiuliensdniidianasianig
fAnuanusalunnsaseassNauLaLE IR
Qﬂﬁuﬁ?ﬂﬂé’ﬂﬁﬁu (Lesener, Gusy, & Wolter 2019;
Shimazu et al., 2015; Bakker & Demerouti, 2017;
Xanthopoulou et al., 2017)
ﬁqﬁmmgaﬁu@iamuﬁwwLﬁmﬂszﬁm%mw
TunsufoRauveaniineuligedu fluszdud
yarauazesAns endnaudinnuyniuninay
JzdaziIan wazAds daudednd waziaaiy
235nANARE0IANT (Holman, & Axtell 2016) uagy
Iumqmqﬁ’m’hmmﬂwﬁfﬂmuﬁﬁmmgﬂﬁmamuﬁw
inagldiiiuanudfyvesau uarlinsyiesesunse
Yuwmlun19vieuauyniuvesndnuAeedAng
(Harter, Schmidt & Hayes, 2009) t1glininauns
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oglussAnsuazanansaivzduiualiogiedeiies
lsesnaiinmuuasbetuilendeusuilofuniny
Wasuulasedunaiififetuludatusazann
aiuaulaegaiiusz@nsnin daaliesdnsiining
Igugeulunsudsdu uaztelvesdnsindayiuladi
%u (Hetland, Hetland, Bakker, &Demerouti, 2018)

fedu suafedijadunsfinymginasunis
\Wuandnifveamiinanuuimsgnagsialnsauna
Tunesgiusenideamilovesssinalve menisveny
YoUALUN35UEVIaEE] Job Demands - Resources
(JD-R) model (Bakker & Demerouti, (2017) A314
ABan15v030U Ninenslunu Mssuiaugfsssu
lussAnsuazaurniuluny Ingysuinissiudu
psAnNiBeangAnssunisiduaundniifvosesdns
psAnNEAlFTUInMATazdusslonivandy
WU IR UAIUUTMININEINTUARAUDY
naugsialnsauuanliausauTul TR gULUY
NFUTMIHAEALTUNTVRIUTENNGNTININ UL AL
lilinuaennaesiuszauauisnelalukdazaiu
ioaframgAnssunsduandniifvesesdns d9o1a
Fvannisateenvaaniinaulussnnsla
InUszaAAYaIN1TIY

1. Wensrvaeuaunsiasiauiluing

aunslassad neAnssunsduandnfifveaniineu
Usmsgnmgsialnsauunadlunianz fuseniewmile
Uszelng

2. Wefnwianuduius Baamguestade
AMUAaIN1stuY ninenslusy n1sfuiany
yAssanluesAns wazanunniulusudidnase
wgAnssunsiiuaudniifvosesdns vegsna
nsruuanluniangiusenideuniioUssmelne

wuaRanguRtiaadas

WA e AmudeInshuaulagnInens
Tua1u Bakker & Demerouti, (2017) lowuatade
win o I 2 Yade il

1. AUADINITYDU (Job Demands)
wneds Heulunsiaunardnvazesuiil s

ueUMINEINeIRnsIHSURnvey viliyaraiufod
sutudesliainuneisny faniesenieuaziola
WeluAtRmutuaseqarsiadimme 2. niwens
1311 (Job Resource) visngfis Yadinuanmuindos
ARgtestunMsihautgliyransasnsUfifnu
ﬁ?ulﬁﬁ%%ﬁ]qmq WAL TOANLTI NAGIL AILLATER
AAaannsvinau
asuladinnudesnislusuwagnineins
Tuau vneds undminensludunuinisam
3nla den nFoosdns Mduvszlovisenisinau
ivszauanuduianudvung awnsaanuanse
NUINAMLFBINTYRIUTLABuTnlanazne
Wi ANNgaudT wazganunsansedulindnauiule
viowautuls
wAangein1ssuianuefsssuluesdns
Greenberg, (2012) nu1gfie AULATITUVBY WA
nouunuilesdnslaiinisdaasslifundnay
saufanszuaumsiililunisiimunsanouununys
augisssuluadnseenidu 4 sesu deil (1) anna
gATTTUAMUNARDULNY AD AIUMLITAN WAZAIY
gnAeslun1sInaTINANBULINY (2) ANYATITUAIY
NTLUIUNTT AD AUERTITUAIUNTLUIUNITIUNIT
dndnla (3) ArmigAsssusunsiiufduiussedu e
fusgiuresmmgRsTIuiyanaLiiuiyarad u o
Aeanulesad1sls (4) AmNugRsTTNAUTaYaYIIEs
\Rerfumsiuienugisssuiididedeyamsaume vy
ﬁugwumaﬁagaﬁgﬂﬁaa i uen
agunisTuiannuefsssuluesdns vuneds
nsfufuumansufifedadusssuiiieadui
wifnaulnenss vuziindnauufdinueglussding
W Fearmouuny ole atafns winauilona
wazdldusau Tunsesiraey Usmaneaduazlign
asoudrlneyanalayananiiuesing
wAangufauygniuluay (Scheufeli,
2013) ymnefs annemsdamauandiduiusivay
fsznoufenudnuae 3 Usens leud (1) nddlu
N15v1191U (vigor) MsinaslunsinuLasanguns
nlageluvaigsianu ialeftegldmnumereniunis
au waginnuiiesneeulun1sinu wismdy
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auas3n (2) N5vjamnadie (dedication) Auianiiula
ity fusestuanala wavidnvimelunisiinuuas
(3) Ann3dnidunilafertunu (Absorption) yana
faunSuazandeagivnu yaaadzsanmaamauly
fuauivih Tnglaidandn esrnidniinanuy

agUarusniulunumnegds an1enedn
sunanvesntinauiiiieau Tnsyanaszianseonin
Tugduuuvaangingsy @anunetenlunisviieu)
o1530] (FAndndadsstuyulalalyifuam) uazay
Aavidetlyan Gandudiunidsvesnuivilaeiiauns
T¥harandeegiuiu Woulssnufuunumiilasu
UBUNUY)

wnAanguingAnssunaduaundniidves
89AN3 Organ, (2014) THAUMNIBVBINGANTIUNNT
Dduamdnfifvesesdnsindunginssuvesmiinu
AosdnslalldfuuaBHUATR uininaudlaufon
\eeeAnsiiiodnasroUssAviuaresasdns Toad
Usznausng 9 5 g fedl

(1) wgAnssunsldanuyreindegdu
(Altruism) vangfls anandalalunisdievdoion
sanauluitesvesnisinay wioudlad il
d13agarnluldmed denginssunisuansoanin
agnslaidias¥eswe (2) woAnssulunisdrinlundii
(Conscientiousness) #u18fd NISLAAINGHNTIH
AR DAY B811ATIATATULUINIINTBULE U8V
psAnsesumiaLaIATInIanTU T RnurTeuandaen
AI8ANY BURRDU dUBY AIIUABINITVBIBIANT
Lufiteldudaintu (3) nginssunisennuenndu
(Sportsmanship) N8 anﬂiimm‘iﬁﬁ’ﬂmﬂu

tinfiun doy fidesordeTetunariu Wega wisy
LAAIDDNTIAINDANUBANGUADA1IZAIUNARY
v3oBadn (4) ngdAnssumsAdlafiedu (Courtesy)
vanefa nefnssuityanalifesd lswansuesynna
duifietlestunisnsznunseviaiu (5) wofnssunis
fidauswluesdns (Civic Virtue) nunefis weinssy
n1satduayuesAnsly aunisuimsau ldlaluyn
Feazdean1susyyy LAUINBIANAY 10909ANT
TauAaiulidulsselond welvitelausuuyly
nsUUUTe Wasuulas wagimunesdns
asUngAnssunisiduamndniifveseadng
vanes woAnssunsiduaundnifvesesdns (Ju
wgRnssuiiiatuiusninnulneiiownslildmmue
LivSederulvininauufuf windnauduau]on

eANNELATLD IRy lUnTINaNDULNUINNBIANTUTD
VNBUTINIY

NT9ULUIAANTSINY

nsoukuaAa JadeivinliiAanginssunis
\Wuandnifveamtinauuimsgnagsialnsennay
Tunipngiuesnideunieussndlng launainnis
NUMILAITIUNTSH WA nuiilAeadasdsznay
8 ANUABINTTIUU (Bakker & Demerouti, 2017,
pp.272) Ninenslusnu (Bakker & Demerouti, 2017,
pp.272) M35U3AUYATITU (Greenberg, 2012, pp.
255-271) mm;dﬂﬁuiumu (Schaufeli et al., 2002,
pp.71-92) uazngAnssunisiliuaundniidvesesdns
(Organ, D. W., 2013, pp. 273-295.) @1u13ainun
WAL SOULUIANNNTIY fall
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na

‘ Audmauluu wEslun v |

msngfenu

[P NORANTTUAIUMS
Armianithmila
Wiennmowvde

‘ Aszauiezan

‘ anudidaslunisinm

‘ nsETUEL IROW I RRY

‘ nsefuangusiniaviineu

ninwonslu

Toyailounduaanisufifem v UR)

A UEAGT TR TURARD UL

AuYATTTNATUATEUIUAN S .
N nssufaau
MIATAUARARDULIY
uisssulu

ANULESITUAUNSE adns (POJ)

Ufdnfudseiu

PugAsTTdioyat s

o afiuaiu

OANTSUHUMS

Anilsfagdu

neRNTIIAUAIW

oANUDANGY

woRnssumndusdni

#Avasaedns (OCB)

WEFNIIUATUNS

Tirasuiie

WEFATIUATUAIT

dninlumihi

o

AN 1 ATOULLIANNITIV

AUNAFIUVDINITANY
auufgui 1 (H) : awdeensluay
fvswanansadauandennuygniuluau
auuRgIuil 2 (H) : n¥ngrnsluau fondna
MInsadituIndeauRniuluy
auigud 3 (H) - mssufanugisssilu
aeAnINaNENannsuluIndonnuyniuluuy
auufgui 4 (H) : awseensluay

Na

fidndnanensaudsvinaenginssunisiduaundnd
AYDIBIANT
aunfignui 5 (H) - nssugaugisssuly

s IS

99AnslidnEnan1msuTsuInmengAnssunisidu

'
a s

AU1TNNAVDIBIANT
a = o Aa o
aunAgIud 6 (H) : Anagnifulusuiiaving
mMensadannsenginssumaduaundnfifvesosing

Wwandun1sidy
UsEynsuazngualagng

Ussmnsiidnwiadall Ae winaunguuinig
and1gsnalnsanuianluniangTusenideunile
gosUszmalneiufoAnuminndt 1 9 illesan
WWundnaudiuniseaessunazyjifaugua
anAwuy Full Skill @1gszning 19-59 U unqu
wiinay ludwmiauassvduiwasdaninveunny

diesnnUszannsifusiuulduiueu 3eTetvun
YUINFIBENAMTUNITIATIEALULAAAUFURUSIT
annauuuiiduusuns Teglduaninamivuadiogng
Fivnzaumsidu 10 - 20 wiwes 1 Fuwdsdane
1§ (Hair et al, 2010) cuAdeiliis uusulsdana
UL 18 FMuUs @msaAUINIUINA9819lARD
18x20=360 F1ee13 fatlu SsfvunruIAdaDgas
Lidfoundn 360 fregne §iTensudszvrvuiaden
NTEUAIBEIUUY 2 Funou (Two-stage Sampling)
fumeudl 1 FWduiegauuulilorduautnaeiu
(Non-Probability Sampling) Ae3sn1sgusitagtauwuy
137839 (Purposive Sampling) Funouil 2 wuuende
A9zt (Probability Sampling) Tne3Sn1say
fotauuuwUIty (Stratified Random Sampling)
fumeuil 3 Bnsduienuuvefeauiasiy
(Probability Sampling) lagdsn15gusaagneuuuiua
nau (Cluster Random Sampling) thvayauildluns
AATIEALUVUTIAD9EUNTIATIES

a A a a v
wrsdianlglunisive
nuATeilduuuaauaiy (Questionnaires)
&) a = a o o <
Wueseailolun153dy Tnakuuasuaiuswunidu
7 dau fatl daud 1) wuuaeunudeyailuvesineu
wuvaaUay WuluvasuauviinUateUn wuudnsa
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$18N1TWERDULULABUANLERNABY HUDAINILLUS
Ju 7 Joldun we 01g aaun wansa siunsAng
Funsen olddefou uavegauilagiu daud
2) wuvasunmriavaeTaierfudoyasiuniy
#oanisluau ddeda1u 8 4o daufl 3) wuuasunw
siinvaneUaferfudeyasunineinsluanu ide
fau 17 9o dwil 4) wwuasuauviavaiele
Rerfuteyadunisivianugissauluesdng e
e 20 4e dwdl 5) uuvasuawwiaUaeTaiAen
fudeyannuyniuluau Sdediau 12 4o duil 6)
wuvasuanuviinanedaiafudeyangingsuns
\Huandniidveseadns fdodau 24 4o uazdou
i 7) wvasuawwiavaeda Wudelausuusii
i Fedluuvaouniudand 2, 3, 4, 5 way 6 Ussiiu
AUNINTINVDIALATS (Likert’s rating scale) Tnszdiu
Azlu 5 seAuldun 5=ifudieinniign d=wiusne
1N 3=wiudieliunany 2=uietosuay 1=Liu
fuvesdign audiy LadesdlenunisnTiaaey
Frupufissnsadadomdnnu 3 viw Geeidui
ANUABAAd oI BallAYINAUNIENINNTT 0.50 21N
N13ATIEDUNUINIANTLAINADAANBITENINTE
Aausedenugalszasd (10C) vestormauynte
fAwinfu 1.00 wansndemauiauaenndesiy
fnqusvasduaziion mamaaeuainindetiolnsm
sihuuugeunusIu 30 ¥a lunnaeuRugiitdnay
AaeUNgUAIaE1e (lacobucci & Duhachek, 2003)
thinmeanduuszavsueariuesaseunin (Coefficient
Alpha’s Cronbach) naaau 30 faeg13diA 0.899 &4
1A11INNT1 0.7 F9aU15a3U Wuvasuauiay
Uidette domaufeiudeyasiuniudesnisly
Uiy 0.80 Feranuieiudoyasunineins
Tunuwindu 0.82 FefnanAsfuteyasiunisiu
Yamgisssulusadnsindu 0.91 defauiedu

Poyaruaurniulunumiiiy 0.91 Teraiuied

fudeyadunginssunisiduaundnifvesesdns

Wiriu 0.90 FananuailiAAuwetugndt 0.70 fa
1y Fudueimunzauuazausadiluldiiionisiiv
T1usmdeyan1539ela (Nunnally, 1978) uaganside

Lriunisveidelunyed

nsiusausIadoya

dAdenisiiusiusiudeya Tneldnisiu
wuugeuadeaulatkumaivludves Google Form
Aegrantnaulunguuinisgnaigsialnsauuiay
Tuniangueanidsanile AUFUTRMULILINATIY
1 9 ilesanniduntdnaudiunismeassaiuuas
UuRnuguagnaAtuu Full Skill Tnedidevinnilede
vaAusTINdaiul1enIneInsyAnavesliusnis
gsnalnspuuanluntpngiueanileuniie 2 USEw
Laun Fandauassvdun 1 usem wardswinvouuny
1 U3¥n 91u3u 486 A

saanldlunsiinszvidoya

WATITRABADAWINTIUUT (Descriptive
Statics) Taen1smAnsesas (Frequency) Aiade
(Mean) mLﬁ'mLuummgm (Standard Deviation: SD)
wazldatiAeanunu (Inferential Statistics) JAs1en
9IAUITENBUTIBUTUKALNITNAGOUALNRFIUAIENTT
Anszilunaaun1slassasng (Structure Equation
Modelling: SEM)

NAN132Y

1. NANIIATIVABUAIIUATILATNAUILUY
$raesaunislassadie nadnssuntsiduauniidves
winnuuinMsgnAgialnsanwatluniangusen
WBesnilovesuszinelng
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INJ Chi-Square=208.434 df.=79 P = .000 CMIN/df. = 2.638 n.468
CFI=.981 GFI=.954 AGF1.900 RMSEA=.059 RMR=.017

NN 2 AIFUUTEANSIE UV UTUA AT UTFUNAYealunaaunITIATIaT 19lATITTIN WYANTIY

nsiuaurBniiavesndneuuinisgnagsialnsauuieulunians iusendeunilovssimalye

PNULAAFNNITIATIATIINUIY ATl
auaonndonaunawdu fell X2 = 208.434, df =
79, p-value = 0.00 &atfoandn 0.05, X /df=2.638
Fatlosndn 3.0, GFI 0.954 Fwnn31 0.90, AGFI =
0.900, CFI = 0.981 %x‘ill']ﬂﬂﬁ’] 0.90, RMR = 0.017
uag RMSEA = 0.059 Gstfosnn 0.05 uanain ULy

f1319 1

aunslassasrangAnssunmaduaundnfifvesmidnau
Uimsgndngsialnsavunau Tuniene Tueenideanile
voUszmelny dnnugenndesiuteyaidauseing
2. HATDIAUAUNUSTIA MR DN NANIINT
Y93ANUABINITIuIL N13TUIANNYRTITUTURMANS
fidsmarenginssunisifuandniidvesesdns

UARNBNENAN NG TI DNENWAN IO DULALDNFNATINYDI IS

Jad8na

Uadwanng

Aauynuluay (WG)

noAnssunsiluaunBniinves
239ANs (OCB)

DE IE TE DE IE TE
1. AnudeInslua (D) 0.286** - 0.286 0.652%* -0.012 0.640%*
2. n¥wensluau UR) -0.045 - -0.045 - 0.002 0.002
3. msfuianughsssuly  0.612% - 0.612%%%  0.315% -0.026 0.289%*
29An3 (POJ)
4. anuEniulua (WG) - - - -0.043 - -0.043
R® 0.665 0.805

NuEme: DE = 8VEwan19nsy, IE = 8nSwaniedey, TE = 8nsnasiy

o o

*»**5eauiudngy 0.01

<
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31NM1579 1 AnuduTusgaamsveslafe
ANABINITIUITUTBNENATIA NN NI TIEEAG
wgAnssunsduaundniifvesesdns (DE=0.652)
5898931 fip N133uIANERAsTIIlUeeANST (DE=0.315)

fainsnenslunuiauduiug Ssamamadou
NupugnRUluugaian (IE=0.002) 599831 A
AnufeaNslunu warnssuianugisssuluesing
(IE=-0.012,-0.026) A wa19u

A1319 2
BANTTNATOUANIFF 1Y
dUNAFIY wdumg Fuvszdus t p-Value NAN1TNAFaU
(Path Analysis) LHUNN9
H1 WG <-- JD 0.286 2.272 o gauiu
H2 WG < JR -0.045 -0.258 0.797 Ufjvas
H3 WG <-- POJ 0.612 3.620 e gauiu
Ha OCB <--- JD 0.652 4.076 e gousy
H5 OCB <-- POJ 0.315 2.321 0.020 U35
H6 OCB <--- WG -0.043 -0.607 0.040 Ujjias

o w a

NUBIRA: ** vngis YedrAgyneaiinfisedu 0.01 (p<0.01)

]

1NM319 2 HAIINNITNAFBUANLAFIU WU
AUEBINITIUNUIBVE WAV IASATIVINAONGANTTU
naduanndniidvetesdng Jewenfuanufgiud 4
AMURaIN1stuu n1sfuiaueAsssulussns
TvEnamensadisuIndeaurniuluny Jsweusu

n1saAUsIena

Hnouwvvaountudulng iduinandgs
(Soway 77.60) so9asuWAY1Y (Spuay 18.20)
wavinen1aden (Seuar 4.30) fengsening 26
- 33 ¥ (Foway 48.70) s09a3u181y 19 - 25 U
(So8az 30.60) 3998311078 34 - 40 U (Faeag 15.00)
5998911918 41 - 48 U (Fovaz 4.5) uazeny 49 - 551
($pvay 1.30) @nnunw ldn (Sovaz 82.30) 59949
11 ausa (Sowaz 15.00) wazuwiine/me1319 (Sovay
2.80) sgAUNITAnE USeuym3 (Seay 75.90) 509
a1 fnIUSye3 (Sesaz 22.40) WaTEINI
USayws (Seway 1.70) dusiss1u Call center
(§pvay 84.60) 5898911 Supervisor (§98ay 11.50)
5998911 Manager (§98ay 3.40) uay Specialist (598
av 0.40) elfiadesawiou 15,001 - 25,000 U
($ouaz 50.20) se%awn eldiadssaiiousinid

auuRgudl 1 wae 3 windwernsluen Lifidvdwama
AsugavINsenuyniuluny Jeufasauuigiui 2
wagn15UIANNLRsTIN AURnTUluuliiiBvEwa
mamsadsundenginssunmauaundniifvesesinsg
Feufiasauufgiud 5 way 6

PIaWINAU 15,000 U (Sp8ay 28.60) 589891157
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