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Abstract

This survey research aims to study the personal factors of respondents, the opinions on the marketing

factors, the customer behavior, the relationship between the personal factors and the customer behavior, and the

relationship between the marketing factors and the customer behavior. Questionnaires were used to collect data

from 381 customers selected from 8,000 customers of buying eco-cars by booking contracts in the motor show.

Statistics used in analyzing the data were percentage, means, standard deviations, chi-square and Eta values. The

findings showed that: the majority of respondents were male, aged 31-40 years old, held bachelor’s degree, were

married, were civil servants, earned monthly incomes of 20,001-30,000 baht, and possessed one car each; overall

level of opinions on the marketing mix was moderate; with regards to buying behavior, most of the respondents

learned about the product on television, bought preferably white cars at showrooms usually on mornings of

Saturdays-Sundays with family members and relatives having influence on the buying decisions , and the reason

for buying was fuel saving; personal factors namely gender, age, education, marital status, occupation, monthly

income, and car possession were correlated with the customer behavior; and marketing factors were related to the

customer behavior of buying eco-cars.

Keywords: customer behavior, eco-cars, booking contracts, motor show
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Abstract

This survey research aims to study the personal factors of respondents, the needs of Thai airline
passengers, the problems in using the transport van services, and the comparison of the personal factors and the
needs of Thai airline passengers. Questionnaires were used to collect data from the sample of 400 Thai airline
passengers who had used the transport vans to Suvarnabhumi Airport. Statistics used in analyzing the data were
average, percentage, standard deviations, and t-test and F-test values. The findings showed that: the majority of
respondents were female, aged 31-40 years old, were married, held bachelor’s degree, earned monthly incomes of

10,001-15,000 baht, and worked as employees; the overall level of opinions was high; the most crucial problem
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in using the transport van services was safety; and differences in personal factors namely sex, age, marital status,

education, occupation, income and job position showed no significant differences in the needs of Thai airline

passengers for transport vans to Suvarnabhumi Airport.

Keywords: needs of Thai airline passengers, Suvarnabhumi airport
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Abstract

This survey research on electronics business for export aims to study the information gathered, the
opinions on the marketing innovation and the organizational performance, and the relationship between such
marketing innovation and organizational performance. Questionnaires were used to collect data from a sample of
390 selected from the population of 10,398 employees at Hi-Tech Industrial Estate, Phranakorn Si Ayutthaya.
Statistics used in analyzing the data were frequency, percentage, means, standard deviation, and correlation
coefficients. The findings showed that: most of the respondents were production heads with tenure of 4-6 years,
the period of the companies’ exporting business was 4-5 years, the proportion of export sales volume to domestic
sales was 1:3 product lines, the export markets were between 1-3 countries, the export markets were ASEAN
countries (Malaysia, the Philippines, Indonesia, and Brunei), the technology used in production was comparable
to that of the competitors, the product R&D budget was 1-3 percent of the sales volume and the senior executives
attempted to push their companies to the top to make new products; the overall level of opinions on marketing
innovation were moderate; the overall result showed that the organizational performance was moderate, and there

was high correlation between the marketing innovation and organizational performance.

Keywords: marketing innovation, organizational performance, electronics business for export
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Abstract

This survey research with the objectives of studying (1) the personal factors of respondents, (2) the
opinions on the marketing factors affecting the selection of low-cost airlines, (3) the problems of the services of
low-cost airlines, and (4) the comparison of the personal factors and the marketing factors of low-cost airlines.
The research instrument used was questionnaires. The study population was the passengers of low-cost airlines,
including Nok Air, Thai AirAsia, and Orient Thai Airline. The sample size of 400 passengers. Statistics used in

analyzing the data were percentage, means, standard deviations, and t-test and F-test values. The findings show
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that: (1) the majority of respondents were female, aged between 30-45 years, held bachelor’s degree, worked in

private companies, earned an income of less than 20,000 baht, traveled by the economy class less than 5 times a

month (2) the overall levels of opinions on thee marketing mix for Nok Air were Thai Air Asia and Thai Orient

at a high level. (3) For the marketing channel was the most serious problem of Nok Air ; the marketing channel

was the most serious problem, the problems of the service of Thai AirAsia; the price and service personnel were

the most serious problems of the services of Thai Orient; the most serious problem was ground and general

service, (4) For the comparison of the personal factors and the marketing factors of Nok Air; differences in

gender, age, education, occupation, income, and frequency of traveling found no differences in the selection of

Nok Air. The part of Thai Air Asia and Thai Orient found different.

Keywords: marketing factors of low-cost airlines, low-cost airlines
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Abstract

This survey research aims to study (1) the personal factors of respondents, (2) the opinions on the
leadership competency, (3) the opinions on the management of construction projects, (4) the relationship between
the leadership competency and management of construction projects. The research instruments use were
questionnaires. The target population was the 480 executives with the rank higher than supervisors at Italian-Thai
Development Company and its affiliates. The sample group of 214 was derived from Krecie and Morgan table.

Statistics used in analyzing the data were percentage, means, standard deviations, and correlation coefficients.

EAU Heritage Journal

21581532AMNISANIINLa LB A LS ULALEE

26




The findings show that: (1) the majority of respondents were male, aged 26-35 years, were single, held bachelor’s

degree from faculties of engineering, worked in the position of engineers, had work tenure of 1-3 years, and

earned an income of 10,001-20,000 baht per month; (2) the overall levels of opinions were at a high level; (3) the

overall levels of opinions on the management of construction projects were at a high level; and (4) it was found

that the leadership competency was correlated with and the management of construction projects at the

statistically.

Keywords: leadership competency, management of construction projects, Italian-Thai Development Company

and its Affiliates
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Abstract

This survey research on the use of the credit services by cooperative members of the Department of
Forestry’s Savings Cooperative aims to study: the personal factors of respondents, the customer behavior of using
credit services, the problems of using credit services, and the comparison between such personal factors and
customer behavior. Questionnaires were use to collect data from a sample of 390 selected from 13,041

cooperative members who used the credit services at the Department of Forestry’s Savings Cooperative. Statistics
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used in analyzing the data were percentage, means, standard deviations, and t-test and F-test values. The findings
showed that: the majority of respondents were males, aged 41-50 years, held bachelor’s degree, married with 4-6
family members, worked as regular employees, earned monthly incomes of 10,000-20,000 with monthly
expenditures of 5,000-10,000, been cooperative members for over 10 years, had accumulated shares of more than
40,000 baht, and had monthly deductions of 500-1,000 baht ; most of the respondents borrowed ordinary loans over a
period of 144 installments using people as loan collaterals; the overall level of opinions on the problems were
moderate; and it was found that differences in sex, age, education level, family members, monthly incomes,

monthly expenses, accumulated amount of shares had no bearing on the behavior of using credit services of the

Savings Cooperative.

Keywords: customer behavior, use of credit services, Department of Forestry’s Savings Cooperative
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Abstract

This survey research on consumers who bought healthy food in shopping malls in Bangkok aims to
study: the personal factors of respondents, the marketing factors and behavior of eating healthy food, and the
relationship between such marketing factors and behavior. Questionnaires were used to collect data from 400

consumers who bought healthy food in shopping malls in Bangkok. Statistics used in analyzing the data were

o
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percentage, means, standard deviations, Chi-square and Eta values. The findings showed that: the majority of
respondents were female, aged between 40-44 years, held bachelor’s degree or its equivalent, 150 cm. tall
weighing 56-60 kg., waistline measurements lower than 60 cm. or 32 inches, had no records of high-blood
pressure nor genetic inheritance of diabetes, worked in private companies, and earned incomes of 10,001-20,000
baht; the overall level of opinions on the marketing factors were high; most of the respondents bought healthy
food in shopping malls due to proximity to homes, made purchases 3-5 days per week at general food shops,
decisions influenced by family members, spending 501-1,000 baht per purchase, and motivated to buy through

the influence of the advertising media; and that motives, sources of purchase, decision influencers, frequencies,

amounts, and reasons of buying were correlated with the marketing factors of eating healthy food.

Keywords: marketing factors, behavior of eating healthy food, consumers
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Behavior of Working People in Selecting Tourist Destinations

in Pathum Thani Province1
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Abstract

This research on the selection of tourist destinations by working people in Pathumthani Province aims to
study: the personal factors of respondents, behavior of working people in selecting tourist destinations; marketing
factors affecting their behaviors, relations between personal factors and their behavior and relations between
marketing factors and behavior of selecting tourist destinations. Questionnaires were used to collect data from a

sample of 400 selected from 477,457 working people in Pathumthani province selecting tourist destinations.
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Statistics used in analyzing the data were percentage, means, chi-square and Eta. The finding showed that : the
majority of respondents were female, aged between 26-30 years, held secondary school or vocational education,
married, worked for private companies, earned monthly incomes of 30,000 baht, and lived in areas of the central
region; the majority of respondents learned information on tourist destinations from relatives and friends, motives
were for recreation while on private trips with durations of 1-3 days, preferred tourist places were Jedi Holy
Temple and arts and cultural places like the Dreamworld Theme Park; the overall opinion on marketing factors
were moderate with the factor rating of importance levels as: product and services, price, physical evidence, tour
programs, marketing promotion; correlations were found between the personal factors and behavior of the

working people and relations between marketing factors and the behavior of selecting tourist destinations.

Keywords: behavior of working people, selecting tourist destinations
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Abstract

This survey research on consumers of Globe cement in Saraburi Province aims to study: the personal
factors of respondents, the consumer behavior, marketing factors affecting consumer behavior, relations between
personal factors and consumer behavior, relations between marketing factors and consumer behavior.
Questionnaires were used to collect data from a sample of 256 selected consumers of Globe cement in Saraburi

Province. Statistics used in analyzing the data were percentage, means, chi-square and Eta. The finding showed
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that : the majority of the respondents were single males, aged over 45 years old, held bachelor’s degree, had

monthly incomes of 10,001-30,000 baht and worked in private companies; most of the respondents learned about

the cement products through advertising billboards, made own decision to purchase Green Globe cement at small

retailers usually twice a year, and spent 201-500 baht per purchase in quantities of 1-20 bag packages; the overall

opinion on marketing factors were high, with the factor rating of importance levels from high to low as:

marketing channels, service, product/service, service personnel, and marketing promotion; it was found that there

were correlations between personal factors and customer behavior while moderate correlations were found

between marketing factors and customer behavior.

Keywords: consumer behavior, purchase decisions, Cement Globe Brand
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The Participation in the Management of Raw Materials and Supply Chains at Amata

Nakorn Industrial Estate1

U v
UNAEd
Aawv a o L Ao s A = 9 ' a <] A o @
NITIVYLBINITIIU Nﬁﬁf}ﬂigﬁﬂﬂl‘lﬁl’ﬂﬁﬂﬂ”l (1) YayaaIuyYnna (2) ANUAARUNYINUNITIANIT
@ a T 1 a < { o v 1 @ o a 1 1
JagaunazaTaginiu (3) ANuAARUNEINUMITAINTINNMITTANTIAgAVLAzHI TEgUnIu

o o ' U [ @ o a ] ' o v 1
4) ﬂamﬁ:uWuﬁiz‘wan%’ay,amuuﬂﬂaﬂuﬂmﬂmimqsﬂmmzmﬂmqﬂmu (5) ANUFUNUTIZHIN

U o =

1 1 o o a 1 1 v o ' @
%@Nﬁ’d?uuﬂﬂaﬂﬂfﬂiil’d’Jui’Jllsluﬂ1ﬁ]ﬂﬂ1i’3ﬁi!ﬂ‘]JL!ﬁ%W’NT“]fQ‘IJVHH (6) ANUANNUTIEUINNITIANT

u

[

a 1 1 @ s 1 [y @ a 1 1 A A Aq Y Aav o
agAvuazye TaglmufumslaIuswmsIansiagautaz il leginiu wieslenlelumsivedly
I~ 1 @ 1 o { (2 ua a wa o
HUVARUNIN NUTEYAINNGUAIBETIUIL 222 A MInFRUF RO Tasas ezl fiRaumiuayulu
msiansingavutazielgglniu davgaanisueuauns ananlylunisitens A1doeaz Aunde

oA ' J J 1 a9y ' o a J v o J av J 1 1 a3
AUVSIUVUNINTTIU ﬂ”lhl'ﬂ’JﬁLLﬂ’Ji moaasmaulseansanaunus WaN13IYNUI (1) muslmygﬂmwa
= S A = = A A o [~ o A = 4 o =
WY U01g 31-35 1 3Jﬂ15ﬁﬂ‘]el1ﬂiiy,iy,1(§l gewrdaduninausie@ou tazilseagumsalmsinau 1-3 1_]
= a < ' @ @ a 1 ' ] @ a
2) Tagn N3y :Jmmﬂﬂmummiﬂﬂﬂ”mssIQﬂmmWNTcuqﬂmuagiuizﬂuﬂmﬂmq 3) Tasn1nsIud

anuAafiudemIliausaumitamiiagautaziaTgguniuegluszduinn @) foyadiuyanaves

o v 1

Arovuuvaeunuiinnuduiusiunssansiagauuaziielaginiu (5) deyadiuynnavesae

4 S 1 v A ]

spvaeunwlaNuduRusAumsiidiusmlumstanmsingavuazriaTgguniu (6) Audedfiialums
Y o Y [ a 1

WU Aumsiansingau a1unszuaunsiiau auiagavuaziaelgginiulasninsaulid

q

v o Jo J 1 @ o a 1 [
ﬂ’J”IiJﬁiJWu‘ﬁﬂ‘]JﬂTiidJi"f’Jui’JiJfﬂifﬂﬂf‘lﬁ’l@lf}ﬂﬂlmzﬁi‘l\ﬂ“}f@lﬂﬂ?u

MaAY : MIVTIUTIWIMITAMTINAVIAT I TEQUMUVRITANATINNTINONAUAT

EAU Heritage Journal

21581532AMNISANIINLa LB A LS ULALEE

52




Abstract

This survey research on workers and supporting workers in the management of raw materials and supply
chains at Amata Nakorn Industrial Estate aims to study: the personal factors of the respondents, the opinions on
the management and the participation in the management, the relationship between the personal factors and the
management, the relationship between the personal factors and the participation in the management, and the
relationship between such management and participation. Questionnaires were used to collected data from a
selected sample of 222 workers and supporting workers in the management of raw materials and supply chains at
Amata Nakorn Industrial Estate. Statistics used in analyzing the data were percentage, means, standard
deviations, and Chi-square, Eta, and correlation coefficients. The findings revealed that: the majority of
respondents were male, aged 31-35 years, held bachelor’s degree, monthly workers with work experience of 1-3
years; the overall level of opinions on the management were moderate while the overall level of opinions on the
participation in the management were high; correlations were found between the personal factors and the
management and between the personal factors and the participation in the management; however, no correlations
were found between the management and the participation in the management of raw materials and supply

chains.

Keywords: participation, management of raw materials and supply chains, Amata Nakorn Industrial Estate
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The Use of Cleaning Services by Customers at Hi-tech Industrial Estate'
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Abstract
This survey research on customers using cleaning services at Hi-tech Industrial Estate aims to study: the
personal factors of the respondents, the customer behavior of using cleaning services, the opinions on the

marketing factors affecting the use of cleaning services, the relationship between the personal factors
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Industrial Estate. Statistics used in analyzing data were percentage, means, standard deviations, Chi-square and
Eta values. The findings revealed that: the majority of respondents were designated by their companies to use the
cleaning services under the ordinary partnership type of business with the registered capital of 2,000,000-
5,000,000 baht for the duration of 2-6 years; most of the respondents learned about the cleaning services which
were registered entities through word-of-mouth, reason for using them was due to their impressive services, the
type of cleaning services used depended on the size of space, and the frequency of use was more than 3 times per
month; the overall level of opinions on the marketing factors affecting the use of cleaning services were high;

there were correlations between the personal factors and the customer behavior of the use of cleaning services;

and correlations existed between the marketing factors and the use of cleaning services at moderate level.

Keywords: use of cleaning services, customers, Hi-tech Industrial Estate
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Abstract

This survey research on truck rental services for the transportation of goods between Tai Market
and the northern region of Thailand aims to study: the personal factors of respondents, customer behavior in
using the truck rental services, opinions on the truck rental services provided, and the relation between such

personal factors and opinions. Questionnaires were used to gather data from the sample group of 222
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selected from the population of 510 users of truck rental services for the transportation of goods between

Tai Market and the northern region of Thailand. Statistics used in analyzing the data were percentage,

means, standard deviations, #-test and F-test values. The findings revealed that: the majority of

respondents were single males, aged 34-38 years, held bachelor’s degree, and earned monthly incomes of

10,000-15,000 baht; most of the respondents learned about the truck services from market owners, used

the container truck rental services on a daily basis through truck agents and were charged less than 2,000

baht per shipment of vegetables; the overall level of opinions on the truck rental services provided were

high with the level of importance from high to low as: service charges, physical elements, service

personnel, promotion, service process, and channels of distribution; differences in personal factors of

respondents resulted in varying opinions on the truck rental services provided except for marital status and

monthly incomes which showed no impact at all.

Keywords: truck rental services, transportation of goods, Tai Market, Northern Region of Thailand
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Abstract

This survey research on the marketing strategy formulation of Thai traditional medicine clinics aims to
study: the personal factors of respondents, the opinions on the marketing strategy, the opinions on the business
performance, the relationship between the personal factors and the marketing strategy, and the relationship

between the marketing strategy and the business performance. Questionnaires were used to gather data from the
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sample group of 242 selected from the population of 650 executives or relevant persons involved in the
marketing strategy formulation of Thai traditional medicine clinics. Statistics used in analyzing the data were
percentage, means, Chi-square and Eta values, and correlation coefficients. The findings showed that: the
majority of respondents were female, aged 31-40 years, held primary-school diploma, and had work experience
of 1-3 years as managers of the duly certified clinics registered as private entities; the overall level of opinions on
the marketing strategy were at a moderate level with the importance levels from high to low as: customer
relationship management, channels, personnel, product, process, physical environment, and price ; the overall
level of opinions on the business performance were high; correlations were found between the personal factors

and the marketing strategy; while correlations between the marketing strategy and the business performance were

found at a moderate level.

Keywords : marketing strategy, Thai traditional medicine clinics
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Abstract

This survey research on the use of resort services in Nakhonnayok Province aims to study: the personal
factors of respondents, the marketing factors affecting customer decision in using resort services, the decision
making behavior in using resort services, the relation between the personal factors and decision making behavior,
and relations between the marketing factors and decision making behavior. Questionnaires were used to gather

data from the sample of 400 customers who used resort services in Nakhonnayok Province. Statistics used in
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analyzing the data were percentage, average, standard deviation, chi square and ETA. The findings showed that:

the majority of customers who used the resort services were married females, aged 31-40 years old, held

bachelor’s degree and business owners earning average monthly incomes of 10,001-20,000 Baht; the marketing

factors had high level of influence on customer decision with the breakfast coupon serving as an interesting

promotional factor; the majority decided on the basis of the appearance of the resort, preferred contemporary

styled four-star hotels, price range of 1,001-2000 Baht with 2-3 persons per stay, average stay was once or twice

per year with reservations made by phone, decision making were influenced by friends and relatives and building

condition influenced them to return to the hotel; demographic factors influenced customer decision to use the

resort services; and high level of correlation between marketing factors and decision making behavior were

found.

Keywords: business strategy, resorts in Nakhonnayok province
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Abstract

This survey research on the purchase of goods and services through electronic commerce aims to study:
the personal factors of respondents; the opinions on the purchase; the opinions on the characteristics of the
websites for the purchase; the purchase behavior; the problems and obstacles affecting the non-purchase, the
relationship between personal factors and problems and obstacles; the relationship between the purchase of
goods and services and the problems and obstacles, and the relationship between the characteristics of the
websites and the problems and obstacles. Questionnaires were used to collect data from the sample of 400
consumers who had purchased goods and services through electronic commerce in Pathumthani Province.
Statistics used in analyzing the data were percentage, means, standard deviations, Chi-square and Eta values.
The findings showed that: the majority of respondents were female undergraduate students who had used the
Internet for the social media; the overall level of opinion on the purchase of goods and services was high; most
of the respondents had bought goods on the Internet through Thai websites for convenient goods shipment; the
overall level of opinion on the characteristics of the websites was high; the greatest problem involved
inconsistent quality of products with the advertisement; personal factors and problems and obstacles were related;
purchase of goods and services and problems and obstacles were related; and characteristics of the websites and

the problems and obstacles were related.

Keywords: purchase goods and services, electronic commerce, Pathum Thani province
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